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1. Modern Systems for Software Development 

1.1 Introduction 

  

Modern Systems for Software Development is a dedicated software firm with a core focus 

on delivering software development, analysis, and implementation services that adhere to 

global standards. Our mission is to craft cutting-edge software solutions that meet the complex 

needs of our clients, ensuring quality and excellence in every project we undertake. By 

integrating international best practices into our processes, we strive to set a benchmark in the 

software industry. 

Modern Systems for Software Development has innovated a healthcare software solution 

designed to streamline online services for medical professionals and pharmacies. This platform 

also serves as a vital tool for medical sales representatives. Crucially, it is engineered with the 

general public in mind, allowing them to engage with the system for their healthcare needs. 

Medical practitioners and pharmacists utilize this system to efficiently locate and serve patients, 

ensuring accurate and timely distribution of medications and services. 

The platform is designed to provide a comprehensive suite of features, encompassing various 

medical fields such as internal medicine among others. Additionally, it will offer an extensive 

directory of over 189,000 commonly used medications, meticulously categorized by country for 

universal accessibility. 

 Visit Clinic provides a suite of general modules, including an accounting module with a 

comprehensive general ledger to track income and expenses for clinics and pharmacies. 

Additional modules are available within the system. To access detailed information, please 

proceed with registration. 

Modern Systems for Software Development provides comprehensive software analysis services 

adhering to the highest standards for both private and public entities. Utilizing frameworks like 

the Information Technology Infrastructure Library (ITIL), which is renowned globally and tailored 

for IT services, they offer a suite of about twenty-six business processes. Additionally, ITIL offers 

a range of professional certifications catering to various expertise levels, from beginners to 

experts. 

 Modern Systems for Software Development provide comprehensive business analysis, aiding 

organizations in adopting processes aligned with global standards. Additionally, they offer 

specialized software solutions for processes like incident and knowledge management, 

enhancing operational efficiency and information governance. 
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 The founder of Modern Systems for Software Development previously established a successful 

track record with notable entities such as Microsoft, Horvath, and Link Dot Net within a 

governmental framework. 

The Capability Maturity Model Integration (CMMI) is a globally recognized standard that aims to 

enhance business processes, enabling organizations to conduct their operations more 

systematically. It encompasses approximately twenty-two distinct business processes. The 

proprietor of a company has been involved in a significant CMMI transformation initiative within 

governmental entities. To disseminate practical insights on CMMI application, this individual has 

authored and freely distributed an e-book, drawing from authentic implementation experiences, 

for the benefit of software engineers seeking to apply these principles in practical scenarios. 

The founder of Modern Systems for Software Development holds a strong belief in the 

development of human resources, particularly in nurturing young talent. This commitment 

extends to providing expertise in software business process development and analysis, which 

contributes to the national economy in the IT sector. Their dedication led to the collaboration 

with a U.S. consultant in authoring a comprehensive book on CMMI, which they generously 

offer free of charge to the global community. 

Custom software development, including portal creation, is tailored to meet the specific needs 

and objectives of clients, as guided by their recommendations and directives. Modern Systems 

for Software Development specializes in crafting bespoke software solutions that cater to the 

unique requirements of customers, ensuring accessibility through online platforms or internal 

networks. 

Modern Systems for Software Development is committed to embracing diversity in IT 

specialization, ensuring that customer demands are met with professional services and products 

that adhere to international standards, all offered at competitive prices. 

  

1.2   Why Modern Systems   

 

Organization leaders strive to offer outstanding products and services that meet the needs and 

expectations of a global clientele. IT departments bear a crucial role in providing high-quality e-

services that align with the organization's financial agreements and management expectations. 

It is essential to seek cost-effective solutions that support the organization's objectives and 

ensure sustainable operations.  

 Modern Systems for Software Development, based in Egypt, is dedicated to meeting the diverse 

software requirements of all users. With a strategic approach, Modern Systems for Software 
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Development offers vital support to various private and public entities, delivering high-quality, 

cost-effective in-house software solutions. Additionally, the company specializes in tailoring 

renowned global software to align with the unique needs and objectives of its clients. 

Modern Systems for Software Development boast extensive expertise in business processes and 

the implementation of software solutions. They strategically utilize a selection of technologies in 

synergy to fulfill the specific needs of organizations. This approach ensures that each technology 

is leveraged effectively to enhance the organization's operational efficiency and achieve its 

strategic objectives. 

Modern Systems for Software Development are committed to fostering human welfare, 

particularly for the youth, to accomplish strategic objectives aimed at ensuring a high quality of 

life for all. This commitment is mirrored in the services offered to both local and global markets, 

reflecting a dedication to excellence and a better future through technological advancement. 

Modern Systems for Software Development specializes in delivering bespoke software solutions, 

including proprietary platforms such as VisitClinic.org. We cater to the unique requirements and 

expectations of our clients, whether it involves developing custom software from scratch or 

tailoring existing products like Microsoft SharePoint to meet specific business needs. Our 

commitment is to ensure that our software aligns perfectly with the client's vision and 

operational demands. 

 Modern Systems for Software Development are equipped to deliver solutions that adhere to a 

variety of global standards, including the Information Technology Infrastructure Library (ITIL), 

Customer Relationship Management (CRM), and the Capability Maturity Model Integration 

(CMMI). These systems are designed with the flexibility to be customized and configured to 

meet the specific needs of different international standards. 

 Modern Systems for Software Development is committed to delivering comprehensive support 

through our team of expert consultants. We specialize in analyzing and developing software 

solutions that are tailored to meet our customers' expectations and align with their strategic 

organizational goals. Our approach ensures that the software we configure is not only functional 

but also a strategic asset to our clients' operations. 
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1.3 Modern Systems Services 

 

 Modern Systems for Software Development, a dedicated entity within the IT sector, is 

committed to refining business processes and bolstering visibility for both internal staff and 

external clientele, aligning with the company's strategic goals. Our proficiency lies in ongoing 

process enhancement, a key aspect of our services designed to foster organizational growth. 

 Modern Systems for Software Development are designed to enhance service delivery, both 

online and offline, by tackling the challenges faced by internal and external customers. These 

systems strive to foster innovation, providing tailored solutions that assist all stakeholders in 

reaching their objectives efficiently. By leveraging modern methodologies and technologies, 

they offer a robust framework for businesses to improve customer satisfaction and operational 

excellence. 

 Modern Systems for Software Development boasts a wealth of experience across various 

software domains. Recognized globally, the following frameworks are among the most widely 

adopted by organizations, and Modern Systems for Software Development is well-equipped to 

assist any organization by offering comprehensive software solutions and thorough process 

analysis. Their expertise ensures that clients receive tailored, cutting-edge software strategies 

that align with industry best practices. 
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1.4 Visit Clinic 1# Medical Society 

 

Visit Clinic offers an integrated platform designed for healthcare professionals, including 

doctors, pharmacists, and laboratory technicians, medical factories, computer stores, 

medical factories, schools, educational institutions; faculties; and universities, as well as 

sales representatives and individual clients. This comprehensive system facilitates seamless 

collaboration across various medical services, ensuring a more cohesive healthcare 

experience. By uniting diverse roles within a single interface, Visit Clinic streamlines the 

delivery of medical care and support. 

 Visit Clinic offers a user-friendly platform with a vast array of features suitable for various 

needs. It is equipped with numerous functionalities that cater to diverse preferences, 

ensuring that you can easily find what you're searching for. The dedicated team of 

consultants continuously updates the website, striving to meet and exceed user 

expectations with every enhancement. 
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1.5 Visit Clinic dashboard 

 

Explore visit clinic's portal to discover the outstanding services we offer. The accompanying 

graph illustrates the success story of our portal, showcasing the effectiveness and reach of our 

services through compelling numerical data. This visual representation serves as a testament to 

our commitment to excellence and the measurable impact we have on our community's health 

outcomes. 
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1.6 Visit Clinic Youtube Video 

 

Modern Systems for Software Development's Visit Clinic would like to draw your attention to 

our video content. Please be aware that due to ongoing updates to our portal, this content may 

no longer be current. We encourage you to log in to the system or download the most recent 

documentation directly from the portal to ensure you have access to the latest information. 

Thank you for staying updated with us. 

 

1.7 Microsoft Copilot  

 

Microsoft Copilot is an AI-powered assistant designed to enhance your productivity and simplify 

various tasks. Integrated within Microsoft 365 applications like Word, Excel, Outlook, and 

PowerPoint, Copilot helps users by: 

• Generating Content: It can create text, generate summaries, and offer suggestions to 
improve writing. 

• Answering Questions: It provides accurate and relevant information, helping you find 
answers quickly. 

• Performing Tasks: It can automate repetitive tasks, freeing up your time for more 
important activities. 

• Providing Insights: It analyzes data and provides insights, making it easier to understand 
and utilize information effectively. 

• Creative Projects: It assists in brainstorming ideas and generating creative content. 

With Copilot, you have a powerful tool at your disposal to enhance productivity and streamline 

your workflow. 

 

Microsoft Copilot offers several plans to cater to different needs: 

1. Standard Copilot: This is the free version that provides access to basic AI features, such 
as generating and editing AI images, and using GPT-4 during non-peak hours. It's 
available on the web, Windows, macOS, iPadOS, and mobile apps1. 

2. Copilot Pro: For $20 per month, this plan offers priority access to GPT-4 and GPT-4 
Turbo during peak usage times, 100 boosts per day for creating AI images, and access to 
Copilot in the free web versions of Word, Excel, OneNote, and Outlook. 

3. Copilot for Microsoft 365: Priced at $30 per month, this plan integrates seamlessly with 
Microsoft 365 apps (Teams, Word, Outlook, PowerPoint, Excel, etc.) and includes 
enterprise-grade security, privacy, and compliance. 
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4. Copilot Studio: This is a low-code, end-to-end conversational AI platform that allows 
you to build and customize your own Copilots. 

Each plan offers different features and benefits, so you can choose the one that best fits your 

needs. Would you like more details on any specific plan? 

 

 How to register and activate your Hotmail account for Microsoft Copilot for free, follow these 

steps: 

1. Create a Microsoft Account: If you don't already have a Microsoft account, sign up using 
your Hotmail email address. Visit the Microsoft account creation page and follow the 
instructions to create your account1. 

2. Access Free Microsoft 365 Apps: Once your account is created, you can access the free 
online versions of Microsoft 365 apps like Word, Excel, Outlook, and PowerPoint. These 
apps are available for free with a Microsoft account1. 

3. Enable Copilot: To enable Copilot in the free version, you may need to check for 
updates in the Microsoft 365 apps and ensure that Copilot features are turned on. You 
can usually find this in the settings or options menu of each app. 

4. Check for Updates: Make sure your Microsoft 365 apps are up to date, as Copilot 
features may be included in recent updates. 

5. Use Copilot: Once enabled, you can start using Copilot to assist you with various tasks in 
the Microsoft 365 apps. 

  

Microsoft Official Copilot Website https://copilot.microsoft.com/  

  

  

https://copilot.microsoft.com/
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1.8 Portal Response Challenge 

 

 The Visit Clinic portal offers user-friendly functionalities and straightforward development 

strategies to address potential issues arising from ambiguous software development challenges, 

ensuring a consistently fast response. However, low portal response times could be attributed 

to one of the following reasons: 

1- Check your internet connection speed using well-known portals such as Speedtest  

https://www.speedtest.net/  

2- Ensure your internet bundle is active. If necessary, restart the internet router or contact 

your internet provider for technical support.  

3- Open the portal and allow it to fully load. This helps your browser download cache files, 

ensuring it is ready and faster for future visits. 

4-  You can download widely-used internet browsers: 

a. Microsoft Edge https://www.microsoft.com/en-us/edge/?form=MA13FJ 

b. Google Chrome https://www.google.com/chrome/  

5- If you encounter any new issues, please don't hesitate to contact us by email, including 

a screenshot for reference. 

 

  

1.9 Portal Migration 

 

The Visit Clinic portal has been migrated from www.visitclinic.org to the current portal 

www.visitclinic.net , following the strategic directions and recommendations of Modern Systems 

for Software Development. The portal's Facebook and LinkedIn pages remain unchanged. 

If you need any assistance or guidance, please feel free to contact the company through the 

approved communication channels listed at the end of this document 

  

https://www.speedtest.net/
https://www.microsoft.com/en-us/edge/?form=MA13FJ
https://www.google.com/chrome/
http://www.visitclinic.net/
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2. Doctor 
 

A physician is a medical professional who is adept at diagnosing and treating people afflicted 

with various health conditions. This role encompasses individuals who have 

attained the requisite qualifications and possess a valid medical license, which 

may include dentists and surgeons. Physicians are tasked with prescribing 

medications as part of their treatment plans, following a thorough medical 

assessment of the patient. 

 

The vocation of a physician involves a commitment to the health care of individuals who are 

injured or ill, which entails the prescription of standard treatments like pharmaceuticals, the 

provision of fundamental health care, or the pursuit of expertise in a particular medical 

specialty, such as pediatrics, neurology, psychiatry, ophthalmology, or anesthesiology. 

 

To practice medicine, a physician must adhere to a set of ethical standards that guide their 

professional conduct. These include wisdom, characterized by the physician's judicious use of 

language and decision-making; patience, which involves enduring all patient interactions with 

fortitude; and kindness, which is the compassionate and gentle manner in which a physician 

engages with all patients. These principles are integral to the medical profession, ensuring that 

the care provided is not only effective but also empathetic and respectful.  
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2.1  Dashboard 

 

The physician dashboard on the portal provides a comprehensive look at offered services and 

provides quick links to important functionalities. 
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2.2 Medication Management Settings 

 

The Visit Clinic website offers a streamlined process for doctors to prepare prescriptions. With 

user-friendly features, a physician can effortlessly input the prescription's 

starting and ending addresses, as well as specify the number of days a patient 

is eligible for a follow-up visit post-examination. This intuitive system simplifies 

the prescription preparation, ensuring that healthcare providers can focus on 

patient care with enhanced efficiency. 

 

 

   

Please visit the following address in order to find the form 

https://visitclinic.net/Prescription_Configurations.aspx  

The form will display the following information in order to customize your prescription  

- Apply Templates: Quickly populate prescription fields with pre-configured 

English and Arabic information. 

- Max Days: This populates basic physician, patient visit, and follow-up day 

information. 

- English Header: Complete the English prescription header by adding the 

required information. 

- English Footer: Provide the necessary data for the English prescription footer. 

- Arabic Header: Add required information to the Arabic prescription header.   

- Arabic Footer: Provide the necessary data for the English prescription footer.   

 

 

Add the number of days 
required for your next 

visit

Enter the information in 
English

Enter the information in 
Arabic language

 

https://visitclinic.net/Prescription_Configurations.aspx
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

 

Language  Youtube Link 

English https://www.youtube.com/watch?v=IIsxqg3q6I8 

 

 

 

 

 

https://www.youtube.com/watch?v=IIsxqg3q6I8
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2.3   Quick Visit clinic 
 

Visit Clinic's platform offers a comprehensive feature that enables doctors to document patient 

visits efficiently. This feature encompasses the recording of essential general 

information, including the patient's height and weight. Additionally, it allows 

for the inclusion of specific requirements for each patient, such as the need 

for x-rays or laboratory tests. Furthermore, physicians have the capability to 

prescribe medications directly through the system. The generated 

prescriptions are printable and include vital details such as the doctor's name and address, along 

with the patient's personal information and the prescribed medications. This streamlined 

process ensures that all pertinent data is accurately captured and readily accessible for both the 

doctor and patient. 

 

 

  

 

- Steps 1: You can search for a patient by their mobile number, email address, or 

via their contactless RFID card. 

 

 

 

 

 

 

Find a patient
Enter the required 
information to visit

Print the prescription

 



  

Page     19  / 100         

 

Modern Systems for Software Development – Visist Clinic Services 
 

 

 

 

- Steps 2: The portal will show the patient's data, along with a button or link to 

begin a new visit record.  

 

 

- Step 3: Display patient information. Additionally, record basic analysis data 

including temperature, height, weight, and doctor's notes. The expected visit 

date will be automatically adjusted based on prescription configurations. Users 

can also view previous patient visits. 
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- Step 4: Add necessary patient information obtained from external specialized 

medical consultants, including X-ray and laboratory results. 

 

  

- Step 5:  Physicians can add medications to prescriptions from a pre-populated 

list, and easily specify route, dosage, duration, and repeat frequency.  
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- Step 6: The portal includes a 'Save' function for patient visits and offers two 

printing options: 'Print All,' which includes physician laboratory requirements, 

and 'Print Prescription Only. 
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- Step 7: The Copilot assistance feature enables physicians to collect necessary 

patient information and transmit it to Microsoft Copilot for medical insights. 

This AI-driven tool is designed to provide guidance and support to physicians, 

but it does not replace their professional role or clinical decisions. 

 

For physician use, the system offers options to copy text to the clipboard and to access 

Microsoft Copilot for AI-generated medical information. This feature is intended to provide 

support, but it does not replace the physician's role or clinical decisions. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

 

Language  Youtube Link 

English https://www.youtube.com/watch?v=ewk2st0sqD8 

  

  

  

https://www.youtube.com/watch?v=ewk2st0sqD8
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2.4  Advanced visit to the clinic 
 

Visit Clinic streamlines the process of scheduling medical appointments by enabling doctors to 

add visits for registered users found via phone number lookup. There are two 

categories of visits available: a standard visit and an advanced visit. The 

advanced visit offers enhanced benefits, furnishing the physician with 

comprehensive patient data, including medical history, current health 

challenges, allergies, and results from clinical examinations, lab tests, and 

imaging studies like X-rays. Furthermore, it allows the doctor to generate and 

print detailed prescriptions and instructions for the patient, which may be required by other 

medical service providers, such as radiology or diagnostic laboratories. 

 

 

 

- Step1: You can search for a patient by their mobile number, email address, or 

via their contactless RFID card. 

 

 

 

 

 

Find a patient
Add key 

information

Add what the 
patient is required 

to do

Add the required 
medicines

bey the 
prescription for 
medicines only

Print prescription 
for medicines 
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- Steps 2: The portal will show the patient's data, along with a button or link to 

begin a new visit record.  

 

 

- Step 3: Display patient information. Additionally, record basic analysis data 

including temperature, height, weight, and doctor's notes. The expected visit 

date will be automatically adjusted based on prescription configurations. Users 

can also view previous patient visits. 
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- Step 4: Advanced Patient Requirments Selection 

The portal will provide the following consultations selections 

- Patient History:  This feature allows the user to view the patient's medical 

history, including information related to smoking. 

- Patient Problems: Anemia is listed as a patient problem. A complete problem 

list is available for review. 

- Allergey: The patient's record indicates potential allergies to various substances, 

for example, ACE inhibitors.   

- Physical examinations: This area allows for the documentation of physical 

examinations, including those of bones and joints, with further examination 

options provided in the physician's examination module  

- Laboratory Test: The portal will offer access to a variety of laboratory tests, 

including complete blood counts (CBC).   

- Medical Imaging:  X-ray is one of the common medical imaging procedures 

available for selection within the system. 

 

 

 

- Step 5: Physicians can add medications to prescriptions from a pre-populated 

list, and easily specify route, dosage, duration, and repeat frequency. 
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- Step 6: The portal includes a 'Save' function for patient visits and offers two 

printing options: 'Print All,' which includes physician laboratory requirements, 

and 'Print Prescription Only. 

 

 

 

 

Print All: Select this option to print both the prescription and the patient's required laboratory 

results. 
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 Print: Use this button to print the patient's prescription without additional information. 

 

 

  

- Step 7: The Copilot assistance feature enables physicians to collect necessary 

patient information and transmit it to Microsoft Copilot for medical insights. 

This AI-driven tool is designed to provide guidance and support to physicians, 

but it does not replace their professional role or clinical decisions. 

 

For physician use, the system offers options to copy text to the clipboard and to access 

Microsoft Copilot for AI-generated medical information. This feature is intended to provide 

support, but it does not replace the physician's role or clinical decisions. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

 

Language  Youtube Link 

English https://www.youtube.com/watch?v=YIbP6GmFM50 

   

  

https://www.youtube.com/watch?v=YIbP6GmFM50
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2.5  Customize Clinical Examination Form 

 

The Visit Clinic portal offers an exceptional feature that allows doctors from any specialization to 

customize their clinical examination forms to meet their specific expectations 

and needs. The portal provides an easy-to-follow process for customizing 

these forms, ensuring user-friendly navigation. Once customized, the form can 

be linked to the clinical examination process. Doctors can link and reconfigure 

the form as needed to accommodate new requirements or enhancements. 

These customized forms are visible only to the doctor, ensuring privacy. 

The Visit Clinic portal offers the following forms for clinical examinations: 

 

2.5.1 Create a novel template 

 

The Visit Clinic portal enables doctors to customize innovative clinical examination forms. It 

provides essential tools to easily tailor these forms, helping doctors deliver 

exceptional patient care. The customization options include: 

1- Text boxes for entering values 

2- Labels for displaying information 

3- Dropdown menus for selecting values like city or country 

4- Hyperlinks for external website links 

5- Images to visually represent situations (ensure small sizes for optimal display) 

The portal offers a preview feature to review customizations before finalizing. Once 

published, forms cannot be edited to maintain data integrity. If changes are needed, a new 

form must be created by the doctor or an experienced support engineer. 
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- Step 1: The system supports physician-defined custom examination forms, 

enabling the addition of custom fields for extended functionality. 

 

  

- Step 2: Dropdowon list values 

 Click the 'Values' link to browse and add information choices to the dropdown list. 

 

 

- Step 3: The preview form displays essential information about the form's layout 

and appearance. 
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- Step 4:  Publish Form: Publishing your customized form is a final action. Please 

carefully review and confirm the form layout before publishing, as you will not 

be able to make further customizations after publishing. 
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2.5.2 Configuration of request forms 

 

The Visit Clinic portal offers a linking form that enables doctors to customize the necessary 

forms for clinical examination assessments. Both doctors and professional 

support engineers can link these customized forms to the clinic examination 

form, ensuring that the newly added forms are directly integrated into the 

doctor's account for seamless use. 

 

- Step 1:  Choose the appropriate customized examination form. The system will 

indicate whether the form has been published, helping you make the right 

selection. 
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2.6   New Visit for Customized Doctor Request Form 

 

The Visit Clinic portal offers a third form for clinical examinations, enabling doctors to utilize 

customized forms. Whether newly created or previously existing, these forms 

can be selected and integrated into the portal. The customized forms are 

considered advanced, providing additional features to help doctors deliver 

exceptional consulting services to patients. 

 

- Step1: You can search for a patient by their mobile number, email address, or 

via their contactless RFID card. 

 

 

 

 

 

- Steps 2: The portal will show the patient's data, along with a button or link to 

begin a new visit record.  
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- Step 3: Display patient information. Additionally, record basic analysis data 

including temperature, height, weight, and doctor's notes. The expected visit 

date will be automatically adjusted based on prescription configurations. Users 

can also view previous patient visits. 
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- Step 4:  Custom Form: When a customized examination form is selected, it will 

automatically be incorporated into the physician's examination form, allowing 

for the inclusion of supplementary details. 

 

 

 

- Step 5: Advanced Patient Requirments Selection 

The portal will provide the following consultations selections 

- Patient History:  This feature allows the user to view the patient's medical 

history, including information related to smoking. 

- Patient Problems: Anemia is listed as a patient problem. A complete problem 

list is available for review. 

- Allergey: The patient's record indicates potential allergies to various substances, 

for example, ACE inhibitors.   

- Physical examinations: This area allows for the documentation of physical 

examinations, including those of bones and joints, with further examination 

options provided in the physician's examination module  

- Laboratory Test: The portal will offer access to a variety of laboratory tests, 

including complete blood counts (CBC).   

- Medical Imaging:  X-ray is one of the common medical imaging procedures 

available for selection within the system. 
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- Step 6: Physicians can add medications to prescriptions from a pre-populated 

list, and easily specify route, dosage, duration, and repeat frequency. 

 

 

 

- Step 7: The portal includes a 'Save' function for patient visits and offers two 

printing options: 'Print All,' which includes physician laboratory requirements, 

and 'Print Prescription Only. 

 

 

 

 

Print All: Select this option to print both the prescription and the patient's required laboratory 

results. 
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 Print: Use this button to print the patient's prescription without additional information. 
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- Step 8: The Copilot assistance feature enables physicians to collect necessary 

patient information and transmit it to Microsoft Copilot for medical insights. 

This AI-driven tool is designed to provide guidance and support to physicians, 

but it does not replace their professional role or clinical decisions. 

 

For physician use, the system offers options to copy text to the clipboard and to access 

Microsoft Copilot for AI-generated medical information. This feature is intended to provide 

support, but it does not replace the physician's role or clinical decisions. 
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2.7 Scheduling Setup Options 
 

The Visit Clinic website offers a streamlined feature enabling doctors to directly access and print 

patient prescriptions. This functionality allows for the retrieval of 

prescriptions without the need to open each patient's detailed visit record. 

Additionally, it affords the convenience of printing prescriptions that include 

all necessary patient data, ensuring that the doctor can efficiently manage 

patient visits and their associated medical documentation. 

 

 

The scheduling form enables physicians to designate clinic locations and visit times. This 

schedule is then accessible on the patient portal, providing patients with visibility into available 

appointment slots. 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=FJs1wdX5qXc 

  

  

View the last 20 visits 
to the clinic or search 

by mobile number
Print the prescription

Review visit 
information for 

update

 

https://www.youtube.com/watch?v=FJs1wdX5qXc
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2.8  Appointment Scheduling for Patients 

 

The visit clinic's online appointment scheduling system offers a convenient platform for patients 

to secure their visit times at healthcare facilities via the internet. This 

innovative service streamlines the patient intake process, effectively 

minimizing wait times and overcrowding. Through the 'Visit Clinic' portal, 

physicians receive real-time updates on daily bookings, enabling them to 

verify and prepare for upcoming consultations. Patients, in turn, are 

empowered to monitor the progress of their appointment requests, with clear indications of 

confirmation, denial, or pending status, ensuring transparency and communication in the 

healthcare experience. 

 

 

Physicians can review today's appointment schedule. For each appointment, they can confirm, 

start a quick visit, or schedule an advanced visit using the provided options. 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=8tRRHuyDBDo  

 

  

Doctor

•Review patient bookings

•The possibility of a quick visit or a specialized visit

•Accept the visit

Patient - Website User

•See acceptable visits from doctors

 

https://www.youtube.com/watch?v=8tRRHuyDBDo
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2.9    Roster of Individuals Under Medical Care 

The visit clinic's portal features a comprehensive patient list, serving as an essential tool for 

healthcare professionals to efficiently manage and monitor patient 

information. This dynamic list is equipped with a suite of functionalities 

designed to streamline clinic operations. Furthermore, the Visit Clinic 

function enhances this utility by enabling the display of the patient roster 

directly on the website, facilitating better accessibility and coordination in 

patient care.  

 

 

The clinician consultation roster provides a list of physician patients, enabling quick review of 

previous visits. An 'Edit' link, which changes based on the visit type, allows for visit modification. 

A 'Remedy' link provides access to an external form for viewing prescribed medications. 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English  https://www.youtube.com/watch?v=FJs1wdX5qXc 

 

 

Find a patient
Print the prescription or 
edit your booking details

 

https://www.youtube.com/watch?v=FJs1wdX5qXc
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2.10    Tracking Patient Clinic and Laboratory Appointments 

The Visit Clinic Portal is designed to offer exceptional service, enabling doctors to access records 

of the most recent visits to the clinic and laboratory. This ensures that the 

patient's previous attendance at both the clinic and laboratory is verified, 

allowing for the provision of necessary consultations.  

 

  

The portal provides physicians with access to the most recent physician and laboratory visit 

details, facilitating a comprehensive view of patient medical visits. A general information 

overview is presented in the image below. 

 

 

 

  

  

Find a patient
Tracking Patient Clinic and 
Laboratory Appointments
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2.11    Complete patient medical records 

The comprehensive patient medical records service is expertly crafted to assist physicians in 

accessing up-to-date medical records. This service enables doctors to review 

a patient's most recent consultations and the prescribed medications for 

each visit. Additionally, it furnishes a detailed record of the patient's latest 

laboratory visits, offering physicians a holistic view that is essential for 

informed decision-making during consultations. This integration of 

information streamlines the diagnostic process, ensuring that healthcare providers have all the 

necessary data at their fingertips for optimal patient care. 

  

 

  

 

 

 

 

 

 

Find a patient
Complete patient medical 

records
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2.12   Pre-Visit Clinc Launch 

 

The visit clinic portal offers enhanced forms that enable doctors to access pre-portal launch 

information based on data submitted by users. This system allows patients 

to provide accurate information with approvals from their doctors and 

laboratories, ensuring that all necessary details are available for medical 

assessment. 

 

By utilizing these forms, healthcare providers can obtain a comprehensive view of patient 

information, even when traditional paper records are unavailable or located in different 

countries. This process ensures a secure, fast, and convenient method for accessing essential 

data. Consequently, doctors can proactively provide required medications and assessments 

without repeatedly requesting potentially missing information, improving overall patient care 

and efficiency. 
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2.13 Patient Personal Healh Assessment 

 

The Visit Clinic portal provides enhanced forms that allow doctors to access patient-approved 

medical records from the nursing office. These records are reviewed by 

medical professionals to ensure accuracy and completeness, offering a 

comprehensive view of the patient's medical case to support proper 

medication and recommendations. 
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2.14    Today's appointment and follow-up 

 

Accessing the clinic portal allows the doctor to view only today's appointments, facilitating the 

initiation of the examination process. This streamlined approach ensures 

that the physician can focus on the immediate schedule, optimizing the 

workflow and enhancing patient care efficiency. By limiting the display to 

current appointments, the system supports doctors in maintaining a clear 

and organized overview of their day, enabling them to prepare for each 

consultation with the necessary information and focus.  

 

 

  

 

  

Doctor Section
Today's appointment and 

follow-up
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2.15    The Individuals Under My Care 

 

The portal is designed to assist healthcare professionals in efficiently navigating through 'The 

Individuals Under My Care' section. This feature enables doctors to 

effortlessly access a list of their patients and review the history of previous 

visits to their clinic. It serves as a streamlined tool for medical practitioners 

to manage patient information and enhance the continuity of care. 

 

 

  

 

 

 

  

Doctor Section
Individuals Under My 

Care
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2.16    Medical Professional's Vacation Planning 

 

The portal is designed to assist medical professionals in organizing their vacation schedules, 

whether to take advantage of the summer break or for other personal 

reasons. It streamlines the process for doctors to plan their time off without 

impacting patient care. However, it is important to note that this system 

does not extend the functionality for patients to book appointments during 

this period. The focus remains on ensuring that healthcare providers can 

manage their well-deserved breaks efficiently. 

 

 

  

  

Doctor Section
Medical Professional's 

Vacation Planning
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3.  Clinic 
 

A clinic is a vital healthcare facility where medical professionals, including doctors and their 

teams, provide care to patients. Operating either as standalone entities or as 

part of a larger hospital, these centers are staffed with dedicated nurses who 

assist doctors in their medical responsibilities. Clinics play a crucial role in 

offering preventive care to promote overall health, as well as treating those 

who are unwell. They are often the first point of contact for individuals 

seeking advice on a range of non-emergency or immediate health concerns 

encountered in daily life. 

  

Clinic Management 

Walk-in Patient 

 

Medical Insurance 
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3.1 Dashboard 

 

The portal offers a dashboard designed to provide clinic employees with quick access to 

information regarding offered services. 
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3.2 Arrange appointments for patient consultations 
  

The Visit Clinic portal is designed to streamline the scheduling of patient consultations, enabling 

clinic staff to efficiently reserve appointments. This system ensures that all 

necessary patient information is organized and readily available for the 

doctor prior to the visit, facilitating a smoother and more prepared 

consultation experience. 
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3.3 Managing patient appointments 
  

The Visit Clinic Portal is designed to provide clinic staff with an outstanding tool for managing 

patient appointments efficiently. This feature streamlines the scheduling 

process, allowing employees to handle appointment bookings, 

modifications, and cancellations with ease, thereby enhancing the overall 

patient experience and optimizing clinic operations. 
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3.4 Incorporate a new patient medical insurance card information 
  

The Visit Clinic portal is set to introduce a remarkable functionality that will allow the clinic's 

reception staff to seamlessly integrate new patients' medical insurance card 

details into the system. This enhancement is designed to streamline the 

administrative process, ensuring that the entry of insurance information is 

both efficient and error-free, thereby improving the overall patient 

registration experience. With this new feature, the clinic can ensure that all 

patient data is accurately recorded and easily accessible, which is essential for effective patient 

care management.  
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information

 



  

Page     59  / 100         

 

Modern Systems for Software Development – Visist Clinic Services 
 

 

 

 

  

  



  

Page     60  / 100         

 

Modern Systems for Software Development – Visist Clinic Services 
 

 

 

 

3.5 Medical insurance report 
  

The Visit Clinic portal is crafted to facilitate the generation and retrieval of medical insurance 

reports by clinics. This enables healthcare providers to easily access and 

print reports for specific dates, streamlining the process of coordinating with 

medical insurance companies for efficient follow-up and management. 
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3.6 Organizations Service Directory 
  

The Organization Service Directory is a cutting-edge platform designed to assist medical 

institutions in offering their services to the public. Its primary function is to 

streamline the process by which healthcare providers can list their services, 

enabling patients to easily access and request the medical assistance they 

need. This directory serves as a bridge between medical organizations and 

the community, ensuring that essential healthcare services are readily 

available and conveniently accessible to those who require them. By simplifying the interaction 

between providers and users, the Organization Service Directory enhances the efficiency of 

healthcare delivery and supports the overall well-being of the public. 
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3.7 Home-based inbox 
  

The home-based inbox serves as a dedicated platform for users to manage and monitor services 

that have been transferred to them. This personalized inbox allows for 

efficient tracking and follow-up of the services rendered, ensuring that each 

user can stay updated on the status and progression of their specific 

services. It's designed to streamline the process of service delivery, 

providing a user-centric approach to service management and follow-up. 

  

 

  

 

 

Clinic Home-based inbox
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3.8 Incorporate an additional room 
  

Incorporating an additional room into a clinic's infrastructure could be an integral feature of a 

medical clinic management system. This system, an amalgamation of 

sophisticated technological tools, is designed to streamline the clinic's 

routine functions. It enhances efficiency by automating various tasks 

including patient records management, scheduling of appointments, 

coordination of physician timetables, handling of prescriptions, and 

processing of payments, transactions, and billing. 

 

The integration of a new room can signify the clinic's growth or its commitment to 

accommodating more patients. Such an expansion must adhere to the prevailing health 

regulations and legal requirements. Detailed information on compliance can be obtained from 

local health authorities or through consultation with a healthcare management specialist. 

 

For larger medical facilities capable of conducting surgical procedures, the option to add a room 

is particularly beneficial. It allows for the allocation of dedicated spaces for surgeries, post-

operative care, recovery, and patient examinations. The 'Visit Clinic' feature streamlines this 

process by providing a systematic approach to managing these new spaces. These rooms can be 

customized with medical equipment or comfort-enhancing amenities like artwork, ceiling fans, 

or televisions, ensuring a functional yet patient-friendly environment. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English  https://www.youtube.com/watch?v=LMJ37Mpl904 

  

  

 

 

https://www.youtube.com/watch?v=LMJ37Mpl904
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3.9    Locating a clinic room    
  

In the clinic's system, you have the capability to locate a room that has been previously 

registered and access its details for any necessary updates or changes. This 

feature ensures that room information remains current and accurate, 

reflecting any new modifications or adjustments made over time. It's a 

convenient way to manage clinic resources efficiently, ensuring that all data 

is up-to-date and easily accessible for staff and administration .  

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English  https://www.youtube.com/watch?v=LMJ37Mpl904 
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https://www.youtube.com/watch?v=LMJ37Mpl904
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3.10 Incorporate images of the clinic room to enhance the description   

  

An image depicting the recently incorporated room can be included in the 

clinic's visual documentation .    

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English  https://www.youtube.com/watch?v=LMJ37Mpl904 

  

  

Add a new room

The search screen 
provides a view of all 

existing rooms 
belonging to the 

account

You can add pictures 
of the room

View room photos 
from the list

 

https://www.youtube.com/watch?v=LMJ37Mpl904
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3.11   Inventory of Clinic Room Visuals 
  

Images showcasing the recently incorporated room within the clinic are 

available for viewing. 

 

   

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English  https://www.youtube.com/watch?v=LMJ37Mpl904 
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3.12  Admission Configurations 
 

Visit Clinic offers a customizable scheduling system for patient rooms in medical clinics, allowing 

for the arrangement of visitation times by friends and relatives. This system 

also coordinates the access of healthcare professionals, such as the attending 

physician, nurses, and support staff, ensuring their visits align with the clinic's 

operational plans. Additionally, it facilitates the scheduling of medical 

appointments and treatments, like the administration of medication, by 

enabling doctors and nurses to set specific times for patient care activities. This integrated 

approach streamlines the visitation and treatment processes, enhancing the overall efficiency of 

clinic management. 

 

 

 

Room visit dates 

•Choose the day and time and save the data

Room visit schedule

•Choose the type of visit, days and dates of the visit and save the visit

Visiting Dates

•You can see the schedule of visits
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English  https://www.youtube.com/watch?v=77AM_jPvoBM 

  

  

https://www.youtube.com/watch?v=77AM_jPvoBM
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3.13  Appointment Timetable for Consultation Rooms 

 

Visit Clinic offers a customizable feature that allows for the scheduling of appointments within a 

designated room, specifically intended for visitations. This functionality 

enhances the user experience by streamlining the process of organizing 

visits, ensuring that the allocation of space and time is managed efficiently. 

By utilizing this feature, administrators can easily adapt the system to 

accommodate the unique needs of their clinic's operations, making it a 

versatile tool for managing patient appointments .   

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=77AM_jPvoBM 
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3.14  Schedule of room visits from doctor and staff   
 

Visit Clinic offers a streamlined system for scheduling staff appointments and managing doctor 

visits within the facility for ongoing patient care. This feature allows for 

efficient coordination of healthcare services, ensuring that both medical 

personnel and patients have a clear and organized schedule for follow-up 

consultations in designated rooms. By utilizing this tool, clinics can enhance 

their operational workflow, improve the quality of care, and maintain a high 

standard of patient satisfaction through meticulous appointment management .   

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=77AM_jPvoBM 

  

 

Add a new room

The search screen 
provides a view of all 

existing rooms belonging 
to the account

Schedule of visiting the 
room from the doctor and 

staff 

 

https://www.youtube.com/watch?v=77AM_jPvoBM


  

Page     75  / 100         

 

Modern Systems for Software Development – Visist Clinic Services 
 

 

 

 

3.15    Schedule list of room visits from doctor and staff   

 

Visit Clinic offers a comprehensive view of the scheduled appointments for patient room visits 

by doctors and medical staff for ongoing care and assessment. This system 

ensures that all parties involved are informed of the timing and frequency 

of these critical interactions, facilitating a seamless and efficient healthcare 

experience. By streamlining the process of room visit scheduling, Visit 

Clinic enhances the coordination between healthcare providers and 

supports the delivery of high-quality patient care  .   

 

 

 

 

External links form youtube website  

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=77AM_jPvoBM 
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3.16 Locating Patient Record for Admission 

 

 There are essential procedures to follow when preparing for surgery, beginning with a thorough 

clinical assessment. This step involves gathering comprehensive details 

about the patient's medical history, including any previous medical 

conditions, surgeries, and current medications. Depending on the specific 

circumstances and the type of surgery planned, a series of laboratory and 

imaging tests may be necessary. For patients on long-term medication for 

chronic conditions, it's crucial to evaluate and possibly modify their medication regimen pre- 

and post-surgery. The process of scheduling the surgery is streamlined through an online 

booking system, accessible via the clinic's website, managed by healthcare professionals or the 

attending physician. The Visit Clinic system offers the convenience of arranging surgical 

appointments or ongoing health evaluations. The booking process initiates with the receptionist 

documenting the patient's fundamental details, such as contact information and emergency 

contacts, along with insurance details. Once this information is entered, the patient's file is 

prepared and forwarded to the designated physician for review and further action. This 

systematic approach ensures that all necessary information is accurately recorded and 

communicated, facilitating a smooth and efficient pathway to surgical care. 
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Previous admissions 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=oDDPyWtfYzI 

 

   

  

https://www.youtube.com/watch?v=oDDPyWtfYzI
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3.17 Patient Admission: Physician Selection Segment 

 

The Visit Clinic website streamlines the process of securing a room by enabling direct bookings 

through the reception desk. Upon the patient's data registration completion, 

their file is seamlessly transferred to the attending physician. This allows the 

doctor to input additional critical information necessary for comprehensive 

patient care. Physicians have the capability to locate a registered patient's file 

to conduct a thorough review and append essential details pertinent to the 

reservation. This includes conducting an analysis of the patient's medical condition through a 

structured questionnaire, outlining any necessary procedures such as radiological exams or 

laboratory tests, selecting the appropriate surgical intervention along with its associated costs, 

and detailing medication protocols before and after surgery, including any drugs discontinued 

two weeks prior or those known to cause allergic reactions. Additionally, the website furnishes a 

suite of reports encompassing patient history, reservation logs, financial summaries, clinic 

dispatches, and operational analytics. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=DP2heMqqTC4 

 

  

https://www.youtube.com/watch?v=DP2heMqqTC4
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3.18 Patient Admission Bill - Invoice 

 

The Visit Clinic portal offers the convenient feature of generating a patient's appointment 

invoice directly within the clinic or pharmacy. This service complements the 

existing patient care by including registered services and medications on the 

invoice. Furthermore, any pharmaceuticals prescribed by the doctor are 

seamlessly integrated into the billing system. Personnel such as receptionists, 

medical staff, or financial administrators are empowered to input additional 

billing details, facilitating the printing process. This system streamlines administrative tasks, 

ensuring a more efficient patient experience. 

 

 

  

 

 

 

 

Find a patient
View Booking & 

Billing Data

Add financial 
information to the 

invoice
Print the invoice
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=4qKlQzFTqLk 

  

  

https://www.youtube.com/watch?v=4qKlQzFTqLk
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3.19 Patient Discharge 

 

The process of discharging a patient from a medical facility is comprehensive and designed to 

maintain safety and ongoing health care post-hospitalization. This multi-step 

service encompasses the following elements: A discharge evaluation to 

formulate and communicate the patient's ongoing treatment strategy, 

including any necessary details for discharge or transfer. Provision of 

medications, ensuring that any prescriptions needed post-discharge are 

provided to the patient. In the case of medical devices being required at 

home, it is imperative that the patient is instructed on the setup and usage of the equipment. 

Coordination of transportation is also a critical step, where the patient is encouraged to secure a 

pickup by a family member or friend, or otherwise, the facility staff must be notified to arrange 

alternative transport solutions. Lastly, it is essential to verify that the patient departs with all 

necessary items to facilitate a smooth recovery. Visit Clinic offers this discharge service to 

ensure all administrative tasks are concluded and the patient's file is properly closed. 

 

 

  

 

 

Find a patient
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details

Patient's discharge 
cannot be undone after 

preservation

 



  

Page     85  / 100         

 

Modern Systems for Software Development – Visist Clinic Services 
 

 

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=2vVFPuaN6FQ 

 

     

  

https://www.youtube.com/watch?v=2vVFPuaN6FQ
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3.20 Equipment Catalog 

 

The Medical Device Catalog Service, offered by our website, presents a comprehensive directory 

of medical devices. This catalog encompasses a diverse array of devices, 

meticulously detailing each product's brand, category, user ratings, and 

manufacturing entity. It serves as an invaluable resource for doctors and 

healthcare practitioners, enabling them to make informed decisions when 

selecting the most suitable devices for their medical requirements. 

Additionally, Visit Clinic is a feature that furnishes insights into a spectrum of medical devices 

commonly utilized in clinical settings, accessible for review by physicians. This service ensures 

that healthcare professionals are equipped with the necessary knowledge to enhance patient 

care through the optimal use of medical technology. 

 

 

  

 

 

  

Clinic
Medical Devices 

Catalog
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3.21 Employee Vacation, Sick Time, and Leave Request Information 

 

The leave management system is an integral tool that facilitates various types of leave 

applications for employees within organizations and corporations. It 

encompasses a range of leave categories, including but not limited to annual, 

sick, and administrative leave. Typically, leave applications are processed via a 

digital platform, enabling supervisors and human resources personnel to 

evaluate and sanction these requests efficiently. This mechanism plays a 

crucial role in monitoring the work schedules and holiday entitlements of staff 

members, thereby ensuring the equitable enforcement of the company's leave policies. 

 

Furthermore, the Visit Clinic website offers a streamlined process for employees to lodge their 

leave applications online. This feature allows medical professionals to oversee their team's leave 

schedules and authorize absences accordingly. The system's design is such that it simplifies the 

leave application process, promotes transparency in leave allocations, and assists in maintaining 

a balanced workflow within the healthcare facility. 

 

 

 

 

Employee

•Add a new vacation

Doctor

•Vacation Follow-up
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=TGDzwLfB1zU   

  

  

 

 

 

  

https://www.youtube.com/watch?v=TGDzwLfB1zU
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3.22  Directory of Businesses, Medical Centers, and Drugstores 

 

The Visit Clinic website offeres a comprehensive directory of companies where employees are 

registered. This accessible list showcases the various organizations an 

employee may be affiliated with, highlighting the possibility of concurrent 

employment across multiple institutions. It serves as a valuable resource 

for understanding the breadth of opportunities available to employees 

within the network of registered companies. 

 

 

     

 

 

3.23 Clinic Patient Roster 

 

The clinic's receptionist has the ability to access the patient roster, enabling them to reach out 

to individuals for communication as needed. This ensures that the clinic 

maintains an efficient flow of operations and provides timely updates or 

information to patients, contributing to a higher standard of healthcare 

service.  
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3.24  List of Patient Appointments 

 

The clinic's receptionist has the ability to access and review the reservation roster for patients, 

enabling them to reach out for communication as needed. This ensures 

that the clinic can maintain effective contact with patients regarding their 

appointments, providing a seamless and efficient healthcare experience .  

 

   

 

 

3.25  Appointment Schedule for Patients 

 

The clinic's receptionist has the ability to access and review the reservation 

roster for patients, enabling them to reach out for communication as 

needed .   

 

     

 

Clinic
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3.26  Arranging payment for clinical services 

 

The physician is able to itemize the charges for the consultation and 

organize the financial breakdown accordingly.

 

      

 

3.27  Allocating the clinic's earnings to the account of the professor 

 

Upon examining the financial statement schedule, the doctor is authorized 

to reallocate the clinic's earnings into the professor's designated account.

 

Clinic
Preparing the cost of 
payment to the clinic

Clinic
Transferring the clinic's 

revenue to the 
professor's account
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3.28  Locate the user account 

 

A healthcare provider or clinic staff member has the ability to retrieve 

contact details and other pertinent information from the records available on 

the platform, including those from social media networks, ensuring they have 

the means to reach out when necessary. 
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3.29 Transportation Plan Management 

 

 The Visit Clinic Portal offers a comprehensive transportation plan tailored for businesses, 

streamlining the process of vehicle and logistics management. This plan is 

designed to simplify the integration of new vehicles and facilitate the seamless 

delivery of goods from one location to another. The portal boasts an extensive 

database, featuring over 3,300 car models and partnerships with more than 

390 automobile manufacturers, providing a wide array of options to meet 

diverse transportation needs. This robust platform ensures that companies have access to a vast 

selection of vehicles, enabling them to find the perfect match for their specific requirements.   

  

New Car 

 

 

The Visit Clinic portal offers a robust feature that allows companies to 

seamlessly integrate new vehicles into their fleet. This system is designed 

with a comprehensive selection criteria, accommodating various vehicle 

types including sedans and vans. It also incorporates a range of 

specifications such as the manufacturer's name, car model, color, license 

number, and the expiration date of the license. Additionally, it facilitates the 

recording of details pertaining to the rental company and the assigned 

driver's name, ensuring a holistic approach to fleet management. 

Car Directory 

 

The Visit Clinic portal offers a valuable feature for the Car Directory, allowing 

users to peruse the company's listed vehicles with the aim of updating the 

submitted information. This functionality enhances the user experience by 

streamlining the process of managing car listings and ensuring that all details 

are current and accurate. It's an essential tool for maintaining the integrity 

of the Car Directory's database. 

New Delivery 

 

The Visit Clinic Portal introduces an innovative feature called 'New Delivery' 

to the company's suite of services. This feature is designed to streamline the 

process of transporting people and goods from one location to another 

along predetermined routes. It offers a systematic and efficient approach to 

logistics, ensuring that deliveries are conducted smoothly and with 

precision. By optimizing route planning, 'New Delivery' enhances the 

company's operational capabilities, providing a reliable solution for the 

movement of items and individuals as required. This addition is a testament 

to the company's commitment to continuous improvement and customer 

satisfaction. 
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Delivery 

Directory 

 

 

 

The Visit Clinic portal offers a valuable feature for car delivery services, 

allowing users to access the Delivery Directory. This directory enables users 

to review and manage the car delivery orders they have placed, providing an 

efficient means to update or alter the submitted information as needed. 
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3.30 Meals Management 

 

 The Visit Clinic portal offers a comprehensive Meal Management system that assists clinics in 

creating appropriate dietary plans for patients. These plans are meticulously 

crafted, taking into account internationally recognized nutritional information, 

to ensure that medical professionals can thoroughly evaluate and determine 

the most beneficial food choices for their patients' recovery. By integrating 

such a system, the portal facilitates a more informed and effective approach 

to patient care, emphasizing the importance of tailored nutrition in the healing process. 

  

Introducing a 

New Dish / 

Meal 

 

The Visit Clinic portal now offers a new feature within the Meals 

Management system, allowing for the introduction of new dishes or meals. 

This enhancement is designed to facilitate the addition of nutritional options 

for both patients and clinic staff, ensuring a diverse and health-conscious 

menu. Whether it's for patients with specific dietary needs or for employees 

seeking a wholesome meal during their workday, this update aims to 

streamline the process of meal planning and implementation within the 

clinic's food service operations. 

Corporate 

Dining 

Options

 

The Visit Clinic portal offers a comprehensive Corporate Dining Options 

module within its Meals Management system. This feature is designed to 

present a curated list of meal options to clinic employees, functioning as an 

interactive directory. Employees can conveniently browse through the 

selection and have the ability to edit and personalize the information 

according to their dietary preferences or restrictions. This streamlined 

approach ensures that all staff have access to healthy and varied dining 

choices, enhancing their overall wellbeing and satisfaction. 

Include a new 

patient meal 

option 

 

The Visit Clinic portal has been updated to include a new feature within the 

Meals Management system. This enhancement allows for the provision of 

specialized meals to individual patients, tailored according to the specific 

dietary recommendations prescribed by their doctors. This personalized 

approach ensures that each patient receives the nutrition they need, in 

alignment with their health requirements and medical advice. It's a 

significant step forward in patient care, offering a more integrated and 

considerate service within the clinic's offerings. 
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Patient Meal 

List 

 

The Visit Clinic portal offers a comprehensive Patient Meal List to the Meals 

Management team, enabling them to access and manage the assortment of 

meals available to patients. This streamlined process ensures that the 

dietary needs and preferences of patients are meticulously catered to, with 

a focus on nutrition and variety. By facilitating this crucial aspect of patient 

care, the portal aids in the efficient delivery of meal services within the 

healthcare facility. 
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6. Contact Us 
    

 
  

Building 1, Mostafa Al Nahhas Street, Intersection with 

Abbas Al Akkad, Nasr City, Cairo, Egypt 

Hospital Street, Beside the Municipality Buidling, Al 

Wakf, Qena, Egypt  

 

 
 www.VisitClinic.net   

 
 

contactus@VisitClinic.net  

mzaki@VisitClinic.net  
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