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1. Modern Systems for Software Development 

1.1 Introduction 

  

Modern Systems for Software Development is a dedicated software firm with a core focus 

on delivering software development, analysis, and implementation services that adhere to 

global standards. Our mission is to craft cutting-edge software solutions that meet the complex 

needs of our clients, ensuring quality and excellence in every project we undertake. By 

integrating international best practices into our processes, we strive to set a benchmark in the 

software industry. 

Modern Systems for Software Development has innovated a healthcare software solution 

designed to streamline online services for medical professionals and pharmacies. This platform 

also serves as a vital tool for medical sales representatives. Crucially, it is engineered with the 

general public in mind, allowing them to engage with the system for their healthcare needs. 

Medical practitioners and pharmacists utilize this system to efficiently locate and serve patients, 

ensuring accurate and timely distribution of medications and services. 

The platform is designed to provide a comprehensive suite of features, encompassing various 

medical fields such as internal medicine among others. Additionally, it will offer an extensive 

directory of over 189,000 commonly used medications, meticulously categorized by country for 

universal accessibility. 

 Visit Clinic provides a suite of general modules, including an accounting module with a 

comprehensive general ledger to track income and expenses for clinics and pharmacies. 

Additional modules are available within the system. To access detailed information, please 

proceed with registration. 

Modern Systems for Software Development provides comprehensive software analysis services 

adhering to the highest standards for both private and public entities. Utilizing frameworks like 

the Information Technology Infrastructure Library (ITIL), which is renowned globally and tailored 

for IT services, they offer a suite of about twenty-six business processes. Additionally, ITIL offers 

a range of professional certifications catering to various expertise levels, from beginners to 

experts. 

 Modern Systems for Software Development provide comprehensive business analysis, aiding 

organizations in adopting processes aligned with global standards. Additionally, they offer 

specialized software solutions for processes like incident and knowledge management, 

enhancing operational efficiency and information governance. 
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 The founder of Modern Systems for Software Development previously established a successful 

track record with notable entities such as Microsoft, Horvath, and Link Dot Net within a 

governmental framework. 

The Capability Maturity Model Integration (CMMI) is a globally recognized standard that aims to 

enhance business processes, enabling organizations to conduct their operations more 

systematically. It encompasses approximately twenty-two distinct business processes. The 

proprietor of a company has been involved in a significant CMMI transformation initiative within 

governmental entities. To disseminate practical insights on CMMI application, this individual has 

authored and freely distributed an e-book, drawing from authentic implementation experiences, 

for the benefit of software engineers seeking to apply these principles in practical scenarios. 

The founder of Modern Systems for Software Development holds a strong belief in the 

development of human resources, particularly in nurturing young talent. This commitment 

extends to providing expertise in software business process development and analysis, which 

contributes to the national economy in the IT sector. Their dedication led to the collaboration 

with a U.S. consultant in authoring a comprehensive book on CMMI, which they generously 

offer free of charge to the global community. 

Custom software development, including portal creation, is tailored to meet the specific needs 

and objectives of clients, as guided by their recommendations and directives. Modern Systems 

for Software Development specializes in crafting bespoke software solutions that cater to the 

unique requirements of customers, ensuring accessibility through online platforms or internal 

networks. 

Modern Systems for Software Development is committed to embracing diversity in IT 

specialization, ensuring that customer demands are met with professional services and products 

that adhere to international standards, all offered at competitive prices. 

  

1.2   Why Modern Systems   

 

Organization leaders strive to offer outstanding products and services that meet the needs and 

expectations of a global clientele. IT departments bear a crucial role in providing high-quality e-

services that align with the organization's financial agreements and management expectations. 

It is essential to seek cost-effective solutions that support the organization's objectives and 

ensure sustainable operations.  

 Modern Systems for Software Development, based in Egypt, is dedicated to meeting the diverse 

software requirements of all users. With a strategic approach, Modern Systems for Software 
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Development offers vital support to various private and public entities, delivering high-quality, 

cost-effective in-house software solutions. Additionally, the company specializes in tailoring 

renowned global software to align with the unique needs and objectives of its clients. 

Modern Systems for Software Development boast extensive expertise in business processes and 

the implementation of software solutions. They strategically utilize a selection of technologies in 

synergy to fulfill the specific needs of organizations. This approach ensures that each technology 

is leveraged effectively to enhance the organization's operational efficiency and achieve its 

strategic objectives. 

Modern Systems for Software Development are committed to fostering human welfare, 

particularly for the youth, to accomplish strategic objectives aimed at ensuring a high quality of 

life for all. This commitment is mirrored in the services offered to both local and global markets, 

reflecting a dedication to excellence and a better future through technological advancement. 

Modern Systems for Software Development specializes in delivering bespoke software solutions, 

including proprietary platforms such as VisitClinic.org. We cater to the unique requirements and 

expectations of our clients, whether it involves developing custom software from scratch or 

tailoring existing products like Microsoft SharePoint to meet specific business needs. Our 

commitment is to ensure that our software aligns perfectly with the client's vision and 

operational demands. 

 Modern Systems for Software Development are equipped to deliver solutions that adhere to a 

variety of global standards, including the Information Technology Infrastructure Library (ITIL), 

Customer Relationship Management (CRM), and the Capability Maturity Model Integration 

(CMMI). These systems are designed with the flexibility to be customized and configured to 

meet the specific needs of different international standards. 

 Modern Systems for Software Development is committed to delivering comprehensive support 

through our team of expert consultants. We specialize in analyzing and developing software 

solutions that are tailored to meet our customers' expectations and align with their strategic 

organizational goals. Our approach ensures that the software we configure is not only functional 

but also a strategic asset to our clients' operations. 
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1.3 Modern Systems Services 

 

 Modern Systems for Software Development, a dedicated entity within the IT sector, is 

committed to refining business processes and bolstering visibility for both internal staff and 

external clientele, aligning with the company's strategic goals. Our proficiency lies in ongoing 

process enhancement, a key aspect of our services designed to foster organizational growth. 

 Modern Systems for Software Development are designed to enhance service delivery, both 

online and offline, by tackling the challenges faced by internal and external customers. These 

systems strive to foster innovation, providing tailored solutions that assist all stakeholders in 

reaching their objectives efficiently. By leveraging modern methodologies and technologies, 

they offer a robust framework for businesses to improve customer satisfaction and operational 

excellence. 

 Modern Systems for Software Development boasts a wealth of experience across various 

software domains. Recognized globally, the following frameworks are among the most widely 

adopted by organizations, and Modern Systems for Software Development is well-equipped to 

assist any organization by offering comprehensive software solutions and thorough process 

analysis. Their expertise ensures that clients receive tailored, cutting-edge software strategies 

that align with industry best practices. 
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1.4 Visit Clinic 1# Medical Society 

 

Visit Clinic offers an integrated platform designed for healthcare professionals, including 

doctors, pharmacists, and laboratory technicians, medical factories, computer stores, 

medical factories, schools, educational institutions; faculties; and universities, as well as 

sales representatives and individual clients. This comprehensive system facilitates seamless 

collaboration across various medical services, ensuring a more cohesive healthcare 

experience. By uniting diverse roles within a single interface, Visit Clinic streamlines the 

delivery of medical care and support. 

 Visit Clinic offers a user-friendly platform with a vast array of features suitable for various 

needs. It is equipped with numerous functionalities that cater to diverse preferences, 

ensuring that you can easily find what you're searching for. The dedicated team of 

consultants continuously updates the website, striving to meet and exceed user 

expectations with every enhancement. 
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1.5 Visit Clinic dashboard 

 

Explore visit clinic's portal to discover the outstanding services we offer. The accompanying 

graph illustrates the success story of our portal, showcasing the effectiveness and reach of our 

services through compelling numerical data. This visual representation serves as a testament to 

our commitment to excellence and the measurable impact we have on our community's health 

outcomes. 
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1.6 Visit Clinic Youtube Video 

 

Modern Systems for Software Development's Visit Clinic would like to draw your attention to 

our video content. Please be aware that due to ongoing updates to our portal, this content may 

no longer be current. We encourage you to log in to the system or download the most recent 

documentation directly from the portal to ensure you have access to the latest information. 

Thank you for staying updated with us. 

 

1.7 Microsoft Copilot  

 

Microsoft Copilot is an AI-powered assistant designed to enhance your productivity and simplify 

various tasks. Integrated within Microsoft 365 applications like Word, Excel, Outlook, and 

PowerPoint, Copilot helps users by: 

• Generating Content: It can create text, generate summaries, and offer suggestions to 
improve writing. 

• Answering Questions: It provides accurate and relevant information, helping you find 
answers quickly. 

• Performing Tasks: It can automate repetitive tasks, freeing up your time for more 
important activities. 

• Providing Insights: It analyzes data and provides insights, making it easier to understand 
and utilize information effectively. 

• Creative Projects: It assists in brainstorming ideas and generating creative content. 

With Copilot, you have a powerful tool at your disposal to enhance productivity and streamline 

your workflow. 

 

Microsoft Copilot offers several plans to cater to different needs: 

1. Standard Copilot: This is the free version that provides access to basic AI features, such 
as generating and editing AI images, and using GPT-4 during non-peak hours. It's 
available on the web, Windows, macOS, iPadOS, and mobile apps1. 

2. Copilot Pro: For $20 per month, this plan offers priority access to GPT-4 and GPT-4 
Turbo during peak usage times, 100 boosts per day for creating AI images, and access to 
Copilot in the free web versions of Word, Excel, OneNote, and Outlook. 

3. Copilot for Microsoft 365: Priced at $30 per month, this plan integrates seamlessly with 
Microsoft 365 apps (Teams, Word, Outlook, PowerPoint, Excel, etc.) and includes 
enterprise-grade security, privacy, and compliance. 
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4. Copilot Studio: This is a low-code, end-to-end conversational AI platform that allows 
you to build and customize your own Copilots. 

Each plan offers different features and benefits, so you can choose the one that best fits your 

needs. Would you like more details on any specific plan? 

 

 How to register and activate your Hotmail account for Microsoft Copilot for free, follow these 

steps: 

1. Create a Microsoft Account: If you don't already have a Microsoft account, sign up using 
your Hotmail email address. Visit the Microsoft account creation page and follow the 
instructions to create your account1. 

2. Access Free Microsoft 365 Apps: Once your account is created, you can access the free 
online versions of Microsoft 365 apps like Word, Excel, Outlook, and PowerPoint. These 
apps are available for free with a Microsoft account1. 

3. Enable Copilot: To enable Copilot in the free version, you may need to check for 
updates in the Microsoft 365 apps and ensure that Copilot features are turned on. You 
can usually find this in the settings or options menu of each app. 

4. Check for Updates: Make sure your Microsoft 365 apps are up to date, as Copilot 
features may be included in recent updates. 

5. Use Copilot: Once enabled, you can start using Copilot to assist you with various tasks in 
the Microsoft 365 apps. 

  

Microsoft Official Copilot Website https://copilot.microsoft.com/  

  

  

https://copilot.microsoft.com/
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1.8 Portal Response Challenge 

 

 The Visit Clinic portal offers user-friendly functionalities and straightforward development 

strategies to address potential issues arising from ambiguous software development challenges, 

ensuring a consistently fast response. However, low portal response times could be attributed 

to one of the following reasons: 

1- Check your internet connection speed using well-known portals such as Speedtest  

https://www.speedtest.net/  

2- Ensure your internet bundle is active. If necessary, restart the internet router or contact 

your internet provider for technical support.  

3- Open the portal and allow it to fully load. This helps your browser download cache files, 

ensuring it is ready and faster for future visits. 

4-  You can download widely-used internet browsers: 

a. Microsoft Edge https://www.microsoft.com/en-us/edge/?form=MA13FJ 

b. Google Chrome https://www.google.com/chrome/  

5- If you encounter any new issues, please don't hesitate to contact us by email, including 

a screenshot for reference. 

 

  

1.9 Portal Migration 

 

The Visit Clinic portal has been migrated from www.visitclinic.org to the current portal 

www.visitclinic.net , following the strategic directions and recommendations of Modern Systems 

for Software Development. The portal's Facebook and LinkedIn pages remain unchanged. 

If you need any assistance or guidance, please feel free to contact the company through the 

approved communication channels listed at the end of this document 

  

https://www.speedtest.net/
https://www.microsoft.com/en-us/edge/?form=MA13FJ
https://www.google.com/chrome/
http://www.visitclinic.net/
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2.  Factory Products 
 

A factory constitutes a complex or a collection of structures dedicated to the production of 

goods. The scale of factories varies widely, from modest workshops to massive 

facilities that occupy entire urban areas. Within these industrial settings, 

workers and machines transform raw materials and components into finished 

goods ready for distribution. Specifically, a medical factory specializes in the 

creation of healthcare-related products, including pharmaceuticals, medical 

instruments, dietary supplements, among others. These establishments operate under stringent 

quality control protocols known as Good Manufacturing Practices (GMP), which guarantee the 

safe and efficient production of items. Furthermore, the term 'medical plant' may also denote 

scientific research facilities where various experiments, analyses, and evaluations are 

conducted. 
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2.1 Factory Product Catalogue 

2.1.1 Add a new product 

 

Medicinal products encompass a broad range of devices, materials, or software utilized in the 

healthcare sector for various purposes, including diagnosis, prevention, 

monitoring, treatment, or alleviation of diseases or injuries. The Visit Clinic 

website offers a unique platform that allows for the inclusion of a product 

into its database, thereby facilitating the introduction of the product to both 

users and researchers. This is achieved through the website's distinctive 

features designed to showcase medicinal products effectively. Whether it's a pharmaceutical 

manufacturing device or a product from medical regulatory bodies, such as a medicine cabinet, 

the website caters to a diverse array of medical products. The services provided by the site 

include: 

 

 

 

Add a new product

•Add Product Information

Product List

•View all user-specific products

•Choose the desired service and add the necessary information
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=J2f9uj3sE3Q  

 

  

  

https://www.youtube.com/watch?v=J2f9uj3sE3Q


  

Page     17  / 74         

 

Modern Systems for Software Development – Visist Clinic Services 
 

 

 

 

2.1.2 Factory Product Catalouge 

 

The factory product catalog management system presents a readily accessible list of all available 

products that have been added to your account. This organized inventory overview allows for 

quick and efficient identification of the specific items you need to work with. 

This intuitive form is specifically designed to streamline the product selection process. By 

providing a clear and comprehensive list, it enables you to easily choose the correct product and 

immediately begin managing its associated information, saving time and reducing potential 

errors. 

 

 

 

 

2.1.3  Product Main Section Configuration  

 

 The Visit Clinic portal offers a Product Main Section Configuration feature, which serves as a 

centralized hub for all products related to the company. This feature includes 

links that are conveniently located within the product catalogue list and the 

product homepage form. The classification system is designed to provide a 

high-level categorization that displays both the name and the active status of 

each product. This streamlined approach ensures that users can easily navigate 

and manage the company's product offerings with efficiency and clarity. 
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2.1.4 Product Division Configurations 

 

 The Visit Clinic portal offers Product Division Configurations for all company-related products. 

These configurations can be accessed through links located within the product 

catalogue list and on the product homepage form. This system of classification 

ensures seamless integration with the previously established Product Main 

Section Configuration, aligning it with the overarching classification scheme. By 

doing so, it streamlines the user experience and enhances the organizational 

structure of product information. 
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2.1.5 General Information   

 

Information on medicinal products encompasses a variety of data related to the product, which 

may include: 

- The marketed name of the product. 

- The active ingredient responsible for the product's therapeutic effect. 

- The pharmaceutical form the product assumes, such as tablets, 

capsules, injections, and so forth. 

- The quantity of the product contained in each package. 

- The retail price that consumers pay to acquire the product. 

- The indications, which are the ailments or conditions the product is intended to treat. 

- The potential adverse reactions that may manifest during the use of the product. 

Visit Clinic offers the functionality to input general information about the products produced by 

pharmaceutical manufacturers. 

 

Product Management
Product General 

Information's
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=gTbmnkatkyE  

 

  

https://www.youtube.com/watch?v=gTbmnkatkyE
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2.1.6 Product Policy 

 

The Visit Clinic Portal is a dedicated platform designed to facilitate the integration of 

comprehensive product policies, thereby assisting the company in seamlessly 

incorporating relevant product policy statements. This portal features a policy 

section equipped with a text editor that mirrors the functionality and layout of 

Microsoft Word, ensuring that the text is well-organized and formatted to 

professional standards. This intuitive interface aims to streamline the process 

of policy management, making it more efficient for companies to maintain and update their 

product guidelines. 

 

 

 

    

 

 

Product Management Product policy
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=gTbmnkatkyE  

 

  

  

https://www.youtube.com/watch?v=gTbmnkatkyE
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2.1.7 Product Promotion/discounts   

 

Product promotion encompasses a suite of strategic marketing activities designed to pique the 

interest of prospective consumers and ignite awareness about a brand, 

product, or service. This multifaceted approach leverages a blend of 

advertising, public relations, social media engagement, exhibitions, 

promotional giveaways, and sponsorship deals to effectively communicate the 

unique selling points, advantages, and availability of the offering. The 

overarching goal of these promotional endeavors is to bolster sales figures and cultivate a 

robust sense of brand allegiance, positioning it as a pivotal component within the broader 

marketing mix framework. 

    

Furthermore, the Visit Clinic platform offers a dynamic feature that allows for the periodic 

integration of promotional details provided by manufacturers concerning their products. This 

functionality ensures that customers are kept abreast of the latest offers, reinforcing the 

continuous cycle of product promotion and customer engagement. 

 

 

 

 

Product Management Product Promotion
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English   https://www.youtube.com/watch?v=vHqoaJg9XLQ 

 

  

  

https://www.youtube.com/watch?v=vHqoaJg9XLQ
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2.1.8 Product colors   

 

The palette of product colors embodies the distinct tones and nuances a brand selects to 

visually communicate its identity across various platforms, encompassing 

everything from its logo and website to its packaging. The choice of colors for 

products is influenced by the medium in use. For instance, digital screens such 

as monitors, displays, or televisions utilize a combination of red, green, and 

blue (RGB) to create the spectrum of colors we see. Conversely, in the realm 

of print media, whether it be printed materials, paints, or dyes, the primary colors of cyan, 

magenta, and yellow (CMY) serve as the foundational elements for color creation. 

 

Selecting an appropriate color for a product, its packaging, or advertising materials necessitates 

a thoughtful consideration of the customer's preferences and the psychological impact of colors. 

The hues chosen can impart significant insights into a brand's ethos. Each color can trigger 

distinct emotional responses and associations; for example, green often represents growth, 

wellness, and the natural world, whereas red is frequently associated with fervor, excitement, 

and a sense of urgency. 

   

Moreover, platforms like the Visit Clinic website enhance the user experience by offering the 

option to customize product colors. This feature is particularly beneficial in scenarios such as a 

pharmaceutical manufacturing device that incorporates color. Consequently, when the product 

is showcased on the website, detailed information regarding the available color options for the 

device is readily accessible to users. 

 

 

 

Product Management Product Colors
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English   https://www.youtube.com/watch?v=vHqoaJg9XLQ 

 

  

2.1.9 Product shipping     

 

Product shipping encompasses the entire process of sending goods from the point of origin, 

typically a retailer's or supplier's warehouse, to the final destination, usually 

the customer's address. This process is integral to the supply chain and 

involves several stages, including the packaging of products post-

manufacture, the handling and dispatching of these packaged goods, and 

the actual transportation of these items. A dedicated shipping or logistics 

company often oversees this multifaceted operation. 

 

Furthermore, the Visit Clinic website has introduced a feature that enhances the shipping 

process by allowing the inclusion of the factory's shipping address, streamlining the supply chain 

management for businesses. This addition is indicative of the ongoing evolution of shipping 

logistics, aiming to optimize the flow of goods in an increasingly interconnected market 

.

 

Product Management Product shipping

 

https://www.youtube.com/watch?v=vHqoaJg9XLQ
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=orI88_UXAjQ  

 

  

https://www.youtube.com/watch?v=orI88_UXAjQ
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2.1.10 Sales Locations 

 

The term 'sales location' denotes the specific point at which customers acquire goods or 

services. This is the venue where the actual exchange of goods for payment is 

finalized. Such locations can range from tangible brick-and-mortar 

establishments to virtual online platforms, or any other setting conducive to 

commercial transactions.  

 

Taking over-the-counter transactions as an instance, the sales location is identified as the 

physical retail space where the customer physically obtains the purchased item. Conversely, in 

digital commerce scenarios, the sales location is often equated with the address where the 

customer's order is delivered. 

 

The Visit Clinic platform enhances this concept by allowing the addition of multiple sales 

locations. This feature simplifies the process for potential buyers to locate and understand the 

company's publicly shared information. Moreover, the platform extends its functionality by 

enabling the inclusion of the factory's shipping address, further streamlining the distribution 

process. 

 

 

 

 

 

 

Product Management Sales location
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=orI88_UXAjQ  

  

 

2.1.11 Files and Links 

 

In the realm of online commerce, product files and links serve as integral digital resources tied 

to a specific item. Product files encompass a range of digital materials that 

enhance the buyer's understanding of the product, such as user guides, 

detailed technical data, guarantees, and setup guides, typically accessible in 

formats like PDF or DOC for ease of download. Product links, on the other 

hand, are direct connections to supplementary content, potentially 

directing to the producer's site, visual product demonstrations, consumer critiques, or 

merchandise with a connection to the item in question. 

 

These digital assets are commonly located on the product's individual page, aiming to equip 

potential buyers with the necessary knowledge to make well-informed purchasing choices. They 

offer insights beyond what is presented in the brief product overview or listed specifications.  

The Visit Clinic platform capitalizes on this by allowing the upload of various file types, including 

images and text documents, to its site. Moreover, it facilitates the addition of video content by 

enabling the embedding of YouTube video links, thus allowing seekers of information to directly 

engage with visual media on the platform. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=IhO6yP4tQY0  
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2.1.12 Factory Locations 

 

Selecting the optimal location for a manufacturing facility, often referred to as facility or plant 

location, involves determining the most suitable region and specific site for 

establishing a production unit. An ideal location ensures ample access to 

customers, workforce, and transportation networks. The strategic positioning 

of a business is a critical determinant of its success or failure. This decision is 

not only pivotal for current operational needs but also for accommodating 

future growth aspirations. Inadequately chosen locations can lead to costly and complex 

relocation efforts. 

The Visit Clinic platform offers a feature that allows the addition of factory branches, simplifying 

the process for potential clients to locate and understand the company's publicly shared 

information. Furthermore, the platform supports file uploads, such as images or documents, and 

the integration of YouTube video links, providing a comprehensive view of the facility through 

multimedia resources. 

 

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=IhO6yP4tQY0  
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2.1.13 Related Products       

 

Related products encompass a range of items that are connected through various associations 

to a primary product. These connections may be due to a change in the price 

of one product affecting another, or they may be items suggested alongside a 

product currently being viewed by a customer. Their purpose is multifaceted: 

they can enhance the use of the main product, complement it, amplify the 

user's satisfaction, or provide solutions to any limitations the main product 

may have. They often serve as supplementary parts or variations of the main product, offering 

different features such as color, size, or model. Typically, related products fall within the same 

category or closely related subcategories as the item being considered by the customer. 

 

Visit Clinic offer the capability to showcase a variety of products, whether they are produced by 

the same manufacturer or sourced from different factories. This feature allows for a broader 

selection of related products, thereby increasing the chances of meeting diverse customer 

needs and preferences. 

 

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 
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Language  Youtube Link 

English https://www.youtube.com/watch?v=GyxgL5O5sy4 

  

  

 

2.1.14 Related Medical Product 

  

Medical products encompass a broad range of items that can be organized into distinct 

categories. Firstly, health-related products refer to any non-prescription 

commodities that are purported by their manufacturers or distributors to 

have health benefits. Secondly, the term 'medical products' is more 

comprehensive, including all regulated entities such as substances, chemicals, 

compounds, medications, blood, tissues, organs, serums, living organisms or 

their components (inclusive of genetic material), viruses, and associated waste. These are 

utilized in various medical contexts, including treatment, laboratory testing, drug production or 

analysis, and other forms of biomedical investigation. Additionally, Visit Clinic offers an 

opportunity to feature related medical products on its platform, even those produced by 

external manufacturers. This inclusion facilitates a broader access to essential medical supplies, 

thereby enhancing the scope of healthcare services provided. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=GyxgL5O5sy4 
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2.1.15 Product Images   

 

Product visuals serve as a crucial bridge between consumers and merchandise, highlighting the 

attributes, aesthetics, and practicality of items. Utilized across digital retail 

platforms and virtual marketplaces, these images facilitate discerning 

purchase choices. Moreover, they embody the conceptual and emblematic 

essence of a product, reflecting its established identity. 

 

Within the realm of product imagery, any depiction of merchandise on offer falls under this 

category. This branch of photography, often termed commercial photography, aims to captivate 

and persuade consumers through visual allure. By presenting intricate details and 

characteristics, these visuals complement textual descriptions and narratives, offering a 

comprehensive portrayal to prospective buyers. 

 

The Visit Clinic website enhances this visual interaction by enabling the incorporation of product 

images. This feature empowers users to visually explore and connect with the products, 

enriching their search and selection process. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=SlQtKE6BMHw 
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2.1.16 Contact us 

 

The 'Contact Us' section is a dedicated space provided on the company's website or within 

product documentation that guides customers to essential communication 

resources. This section typically includes vital contact details such as telephone 

numbers, email addresses, and physical office locations, offering multiple 

channels for inquiries, support issues, or feedback regarding the company's 

offerings. Additionally, it may feature an integrated contact form, enabling 

customers to submit their messages directly. This serves as a bridge between the customer and 

the company, facilitating a dialogue that not only assists the customer but also allows the 

company to enhance its services and products through valuable customer insights. 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=SlQtKE6BMHw  
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2.1.17 Product FAQ 

 

Frequently Asked Questions (FAQs) serve as a curated collection of inquiries and responses 

tailored to address common concerns within a specific area or about a 

particular subject. These compilations are typically organized to offer 

foundational knowledge to individuals who are new to a community or 

service, or to impart comprehensive insights on specialized topics. Often 

integrated into product documentation, FAQs are a staple across diverse 

sectors, including digital forums and commercial enterprises, due to their utility in conveying 

information succinctly and facilitating research. Visit Clinic enhances user experience by 

incorporating a feature that allows the addition of pertinent questions and answers to its 

offerings, streamlining the process for researchers to access and comprehend the necessary 

information with ease and clarity. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=L5RJYutDfAY 
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2.1.18 Product News 

 

Product news encompasses recent developments and updates related to a product, 

encompassing new feature announcements, enhancements to current 

offerings, adjustments in pricing, or the introduction of novel products. Typically 

disseminated via press releases, blog entries, social media communications, and 

newsletters, product news serves as a conduit for businesses to maintain 

customer awareness and stimulate enthusiasm for upcoming innovations. Visit 

Clinic offers a feature that enables the integration of product-related news, including customer 

transactions or other pertinent product-centric discussions. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=L5RJYutDfAY 
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2.1.19 Product customer list   

 

A Customer List is a curated record of a company's active or past clientele, assembled according 

to specific criteria. This compilation typically encompasses details like 

customer names, contact particulars, demographic insights, purchase history, 

and additional relevant data. The parameters for constructing such a list are 

tailored to the firm's objectives, which may include identifying customers 

who engaged in transactions within a certain timeframe or segmenting them 

based on demographic characteristics. Visit Clinic enable the integration of customer 

information into healthcare product databases, streamlining the process for medical 

establishments. 

 

 

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=vWktj1TU5VQ 
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2.1.20 Product success stories 

 

A product's success narrative encapsulates its entire lifecycle, from conception to market 

triumph. It's a tale of evolution, detailing the stages of ideation, strategizing, 

crafting, developing, manufacturing, promoting, and ultimately, transacting. 

These narratives serve as testaments to how enterprises can flourish by 

delivering solutions that resonate with consumer desires and surpass their 

anticipations. They often chronicle the hurdles encountered during the 

product's inception and the strategies employed to surmount them. At times, they also 

celebrate the transformation of a nascent concept into a ubiquitous commodity, providing 

motivation for aspiring innovators. Visit Clinic offers a feature that allows the documentation of 

such a success story, highlighting the product's journey to a client's acquisition. This interface 

showcases the narrative details and incorporates the contributions of the client's team 

members, spotlighting their pivotal roles in the venture. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=vWktj1TU5VQ 
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2.1.21 Product Intermediate Medicine 

 

In the process of creating an active pharmaceutical ingredient (API), a drug product 

intermediate emerges as a crucial material. This intermediate is not the final 

API but is formed when a drug substance is processed alongside other 

substances. It represents a transitional stage in the drug's development and 

must be subjected to additional molecular transformations or processing 

steps to evolve into either the API or the final medicinal product. Serving as a 

foundational component, the intermediate is integral to the manufacturing of the final drug 

product. The Visit Clinic website facilitates the inclusion of such intermediate medicines, which 

play a pivotal role in the production of medical products. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=5NTa1Ejcx0U 
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2.1.22  Statistical data 

 

Statistical data encompasses gathered, scrutinized, structured, and presented information. As a 

pivotal branch of mathematics, statistics boasts extensive applications and is 

dedicated to the aggregation, condensation, illustration, and inferential 

analysis of data sets. Its utility spans a broad spectrum of scientific disciplines, 

from physics to the social sciences and humanities, influencing sectors such as 

politics and commerce. 

 

The Visit Clinic website facilitates the integration of statistical data into product profiles. This 

statistical content bifurcates into two segments: the initial segment presents the data visually, 

while the subsequent segment incorporates temporal and quantitative sales data of 

pharmaceutical products. Upon accessing a medicinal product's profile, users are greeted with 

both general and statistical data, providing a comprehensive overview. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=xw5-Jm1f8zA 

   

 

2.1.23  Statistical Infromation 

 

The Visit Clinic portal offers a comprehensive suite of product statistical information, which is 

pivotal for enhancing sales activities. This data not only furnishes the approved 

text for display but also enriches the understanding of the product's 

performance. Such detailed information is crucial as it contributes significantly 

to the depth of insight and value provided about the product. By leveraging this 

data, stakeholders can make informed decisions, tailor their sales strategies, 

and ultimately drive the product's success in the market. 
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2.1.24 Product Categories 

 

Product categorization serves as a systematic method for companies to sort and manage their 

offerings. This organizational tool simplifies the search process for consumers 

on a digital platform, while also streamlining product referencing for staff 

members. Typically, categories are structured hierarchically to accommodate 

the commonalities shared by various items.  

 

Categorization can be executed through multiple lenses, such as the nature of the product, its 

characteristics, or the needs it fulfills for the consumer. It's common for enterprises to feature 

an array of these classifications on their websites, enabling customers to conduct broad or 

specific searches based on product type, features, or application. 

 

Strategically, product categories enhance marketing initiatives. Grouping akin products 

facilitates the promotion of related items, potentially boosting the sales of several products 

simultaneously. Accessibility is key; when products are readily discoverable, they attract the 

appropriate consumer base. Conversely, if customers struggle to locate desired items, they may 

take their business elsewhere. However, well-defined, succinct, and orderly product categories 

increase the likelihood of customers finding their desired items, which in turn, elevates 

conversion rates. 

 

For instance, the Visit Clinic website incorporates a feature that allows for the addition of 

classifications to each product. These classifications are bifurcated into two principal types: the 

primary division, which addresses the overarching classification, and the secondary division, 

which delves into more specific sub-categories. Details regarding both levels of classification can 

be inputted on a distinct screen, providing users with a clear view of a medicinal product's 

categorization. 

 

The advantage of such a classification system is twofold: it not only delineates the product 

within its technical segment but also provides detailed insights into its specific niche within that 

segment. For example, the primary classification might illustrate the broader technical category 

of the product, while the secondary classification offers a more focused explanation of the 

product's role within that category. Additionally, a descriptive classification can further shape 

the consumer's understanding of the product's features and applications. This multi-tiered 
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approach to classification not only aids in navigation but also enhances the user's experience by 

presenting a coherent and informative product landscape.

 

    

 

 

 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=0cJP7lmBkog 
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2.1.25  Product comparisons and ratings 

 

Product feature comparison is an evaluative process where the attributes and designs of various 

products are juxtaposed. This practice spans numerous industries and is a 

key activity for both consumers and companies. It serves as a foundational 

element of competitor analysis, albeit in a more focused form. This 

comparison delineates the characteristics of each product, highlighting their 

advantages and pertinence to particular customers. It not only contrasts two 

products but also identifies the superior one, substantiating this claim with tangible evidence 

and features displayed in a visual format, such as a chart or table. 

 

Moreover, the Visit Clinic website enhances this analytical capability by allowing the integration 

of product classifications. This system accommodates a hierarchical structure comprising a 

primary classification, secondary sub-classifications, and specific classification titles. Each 

classification title can encapsulate up to ten pieces of information, all of which are visible within 

the product classification data, thereby enriching the comparative analysis process. 
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External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=Wi34xilJQ8U 
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2.1.26  Product Poll    

 

  The product catalog from the factory offers a polling feature, which is a method of gathering 

opinions or votes from individuals on a specific subject or matter. This 

process enables the collection of valuable feedback and insights, which can 

inform decision-making and strategy development. By engaging with a 

diverse audience, the poll can capture a wide range of perspectives, 

contributing to a more comprehensive understanding of the topic at hand. 

Whether for market research, public opinion, or internal company decisions, this tool is 

essential for gauging sentiment and making informed choices. 
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2.1.27  Product User Guide   

 

  A user guide serves as an informative resource that assists individuals in comprehending and 

utilizing a product, service, or system effectively. Typically, it encompasses a 

combination of textual directions and illustrative imagery that delineates 

the product's attributes, capabilities, and operational procedures. This 

document is designed to facilitate a smoother user experience by providing 

clear and concise information that guides the user through each aspect of 

the product, service, or system. 
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2.1.28  Product Services 

 

 The product catalog of a factory outlines the range of services offered, which are designed to 

augment the inherent value and utility of its products. These services 

encompass a variety of activities that a company undertakes to ensure that 

their products not only meet the expected standards but also provide 

additional benefits to the consumer. By enhancing the product's value, the 

company aims to differentiate itself in the market and offer more to its 

customers than just the physical product. This holistic approach to product enhancement is a 

strategic move to build brand loyalty and increase customer satisfaction. 
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2.1.29  Public Forms 

 

 The Visit Clinic Portal has been meticulously designed by the management team to offer 

accessible forms to individuals seeking assistance from our company. These 

forms are readily available to all users, who are empowered to submit their 

inquiries directly to us. Upon receipt, a designated company representative 

will diligently provide appropriate responses to each request. Additionally, 

they possess the authority to escalate matters as needed. Furthermore, our 

product catalog management system supports the inclusion of a comprehensive list of 

applicable and related forms, enhancing our service offerings. 

  

 

  

 

 

2.1.30  Public Events 

 

 The Visit Clinic Portal offers a unique feature that integrates products from various providers, 

which may include different organizations or the same entity, with public 

events. This integration allows for a seamless experience where attendees can 

access products directly during these events. The forms required for such 

interactions are conveniently supplied by the portal, ensuring that all 

necessary information is readily available. This exceptional functionality 

enhances the utility of the Visit clinic Portal, making it an indispensable tool for both organizers 

and participants of public events. 
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2.1.31  Product Content  

 

 The "Visit Clinic Portal" is designed to deliver essential and necessary information, ensuring a 

comprehensive and outstanding knowledge base for the portal users. This 

content is meticulously curated to enhance the user's understanding of the 

product, providing an in-depth and exceptional informational resource. By 

accessing this portal, users are equipped with valuable insights, enabling them 

to make informed decisions regarding the product offerings. 
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2.1.32  Product Certificate  

 

 The "Visit Clinic Portal Product Certificate" is a document that will be issued to a factory by an 

external organization. This certificate serves as a testament that the factory's 

product adheres to both national and international standards. It is a crucial 

step in ensuring that the product meets the required quality and safety 

benchmarks before it is released into the market. By obtaining this certificate, 

the factory can demonstrate its commitment to excellence and its compliance 

with regulatory guidelines. This not only helps in maintaining consumer trust but also enhances 

the product's credibility in the global marketplace. 
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2.1.33  Product Award  

 

 The Visit Clinic Portal has been recognized with a prestigious Product Award, a testament to its 

excellence as acknowledged by various organizations. This accolade is a 

reflection of the portal's commitment to quality and innovation, distinguishing 

it as a standout product in the industry. The award, granted by an esteemed 

organization, serves to highlight the portal's numerous achievements and the 

widespread recognition it has garnered from multiple entities. This honor not 

only celebrates the portal's current success but also sets a benchmark for future endeavors, 

solidifying its reputation as a leader in its field. The announcement of this award is a significant 

milestone, marking the product's journey and the collective acknowledgment it has received 

from the industry's top organizations. 
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2.1.34  Product Preview  

 

 Visit Clinic offers subscribers the convenience of searching for medical products through its 

user-friendly interface. The platform ensures that users can easily navigate and 

access comprehensive information about each medical product, simplifying 

the process of staying informed about healthcare options. This service is 

designed to streamline the user experience by presenting data in a clear and 

straightforward manner, thereby enhancing the user's ability to make well-

informed healthcare decisions. 

 

External links form youtube website 

This video offers a basic understanding of our services. For the most up-to-date information and 

features, please log in to your account. You can download the complete English and Arabic 

service catalog and user guides directly from the portal. 

Language  Youtube Link 

English https://www.youtube.com/watch?v=iGtkzf5g-7U 
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2.2 Additional Subscription 

 

2.2.1 IT Service Management  

 

ITIL, or the Information Technology Infrastructure Library, is a comprehensive set of practices 

for IT service management (ITSM) that aims to align IT services with the needs 

of businesses. It provides a detailed framework for managing and delivering IT 

services, including processes, procedures, tasks, and checklists that are not 

specific to any one organization or technology. Originating from a UK 

government initiative in the 1980s, ITIL has evolved through several versions, with ITIL 4 being 

the most recent, reflecting a shift towards a more holistic approach to service management that 

integrates methodologies like Agile, DevOps, and Lean. 

The Visit Clinic portal is equipped with four core ITIL processes, designed to cater to 

organizations of any scale. These processes encompass Incident Management, Knowledge 

Management, Service Catalog Management, and Service Request Fulfillment. By integrating 

these processes, the portal ensures a comprehensive management system that can streamline 

and enhance organizational operations. Additionally, to access these four processes, an extra 

monthly subscription is required, which is a small investment for the significant value and 

efficiency they bring to an organization's service management capabilities. 

 

Service Catalog 

Management 

 

Service Catalog Management is a critical component of IT Service 

Management (ITSM) that involves creating and maintaining a 

comprehensive list of services that an organization provides to its 

customers. It serves as a single source of consistent information on 

all operational services and those being prepared to run 

operationally. The catalog aids in managing service requests 

efficiently by guiding customers to the appropriate service, thereby 

streamlining the process and improving the overall service delivery. 

Knowledge 

Management 

Knowledge Management (KM) is a systematic process that involves 

identifying, organizing, storing, and sharing information within an 

organization. It encompasses a multidisciplinary approach to achieve 

organizational objectives by making the best use of knowledge. This 

includes managing different types of knowledge, such as tacit, 

implicit, and explicit, and utilizing various tools and processes to 

facilitate knowledge creation, dissemination, and application. 
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Effective KM strategies can lead to improved performance, 

innovation, and competitive advantage by fostering an environment 

of continuous learning and knowledge sharing. 

Incident Management ITIL Incident Management is a critical component of the ITIL 

framework, which stands for Information Technology Infrastructure 

Library. It is a structured process used by organizations to manage 

and resolve incidents that significantly disrupt or degrade the normal 

functioning of IT services. The primary goal of this process is to 

restore normal service operation as swiftly as possible, minimizing 

the impact on business operations and maintaining high levels of 

service quality and availability. 

Service Request 

Fulfillment 

Management 

ITIL Service Request Fulfillment Management is a critical component 

of the ITIL framework, focusing on the efficient and effective 

handling of service requests. This process ensures that requests from 

users for information or access to services are managed from 

initiation through to successful completion. It distinguishes between 

service requests and incidents, providing a structured approach to 

managing routine IT service actions such as password resets or 

access permissions. The goal is to deliver a high level of service 

support quality, enhancing user satisfaction and optimizing resource 

allocation within an organization. 
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 The provided scope is  

New Incident 

 

The visit clinic's portal offers a feature that allows users to register a 

new incident within the factory product catalog. This functionality is 

designed to streamline the process of reporting new incidents to the 

IT service management team. Typically, such incidents may stem 

from disruptions in the company's local network services. By utilizing 

this tool, the company can efficiently manage and resolve issues, 

ensuring minimal impact on operations and service delivery. 

Incident List 

 

 

 

The visit clinic's portal offers a feature that allows users to access the 

Incident List, which is regularly updated with the latest information 

regarding any incidents. This ensures that users are kept informed 

about the most recent developments in real-time. 

New Service Request 

 

 

The Visit Clinic portal offers a streamlined interface for users to 

search for and submit new requests through the IT Service 

Management portal to the Service Request Fulfillment Management 

system. This service, which was previously designed and prepared by 

the management team, is now set up and ready for user 

submissions. 
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2.2.2 Project Management  

 

Project management is the discipline of applying knowledge, skills, tools, and techniques to 

guide a project from inception to completion. It involves planning, organizing, 

and overseeing tasks to achieve specific goals within a set timeframe and 

budget. Key components include defining the project scope, identifying 

deliverables, managing risks, and ensuring effective communication across 

teams. This field is essential for turning ideas into reality, whether it's launching a new product, 

constructing a building, or developing software. 

The Visit Clinic Portal is equipped with a comprehensive project management module designed 

to assist medical organizations in the efficient handling of projects and operational tasks. This 

module encompasses a range of features including stakeholder management, activity tracking, 

risk assessment, time and code monitoring, as well as integrated dashboards and Gantt charts 

for streamlined project visualization and planning. By leveraging these tools, healthcare 

administrators can ensure that projects are completed on time, within budget, and with all 

necessary considerations accounted for. 

 

 

My Projects List 

 

The 'My Projects List' feature within the clinic portal's project 

management module is designed to assist medical organizations by 

offering a comprehensive view of previously established projects. 

This enables efficient project oversight and management by allowing 

healthcare administrators to review and interact with the existing 

projects in their portfolio. By streamlining the process of project 

tracking, the module aids in ensuring that each project aligns with 

the organization's objectives and progresses smoothly towards 

completion. 

New Project 

 

The visit clinic portal's project management module is designed to 

streamline the creation of new projects for medical organizations. By 

utilizing this feature, healthcare administrators can initiate new 

projects with ease, allowing for the prompt addition of stakeholders 

and the coordination of related activities. This efficient tool 

simplifies the process of project initiation, ensuring that all necessary 

parties are involved from the outset and that the project's 

framework is established effectively. 
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Dashboard 

 

 The clinic's portal features a comprehensive dashboard within the 

project management module, offering a complete overview of the 

project's progress and status. This centralized dashboard is designed 

to streamline project tracking and management, providing users 

with immediate access to all critical project metrics and milestones. 

It serves as a one-stop solution for monitoring the various aspects of 

the project, ensuring that all team members are aligned and 

informed about the latest developments. The intuitive interface of 

the dashboard allows for easy navigation and quick understanding of 

the project's scope, timeline, and resource allocation, facilitating 

efficient project oversight and decision-making. 
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2.2.3 Human Resources Management   

 

Human Resources Management (HRM) is a strategic approach to the effective and efficient 

management of people within an organization. It aims to maximize employee 

performance in alignment with the employer's strategic objectives. HRM 

encompasses a range of functions, including recruiting, hiring, training, 

compensating, retaining, and motivating employees. It also involves 

developing and enforcing policies to ensure employee safety and managing compliance with 

employment laws. Essentially, HRM 

The Visit Clinic Portal offers a comprehensive Human Resources Management solution designed 

to assist organizations in streamlining their operations. From managing minor tasks to 

overseeing contracts and attendance activities, this system serves as an integral tool for 

enhancing organizational efficiency. It simplifies the complexities of human resources tasks, 

allowing for a more organized approach to managing the workforce and its various 

administrative duties. By integrating this solution, organizations can ensure a smoother 

workflow and improved management across all levels. 

 

Income 

 

The income form is a specialized document crafted to generate 

revenue for the company, utilizing a range of proposed criteria. It 

features various classifications to facilitate meticulous tracking of the 

data captured by the form. Additionally, this form is engineered to 

seamlessly integrate with case management and asset management 

systems, enhancing operational efficiency and data coherence. 

Expenses 

 

The Expense Form is a specialized tool crafted to manage and 

allocate company expenditures according to a range of proposed 

criteria. It features a comprehensive classification system that 

ensures meticulous tracking of financial data. Additionally, this form 

is integrated with case management and asset management 

systems, streamlining processes and enhancing operational 

efficiency. 
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New Assets 

 

The Visit Clinic portal offers a feature that allows the addition of new 

assets to the organization's directory, including items like televisions, 

computers, or various other types of equipment. This functionality 

enables the seamless transfer of assets from one employee to 

another, ensuring efficient resource management within the 

organization. 

Search Assets 

 

The Visit Clinic Portal offers a valuable feature that allows users to 

access the Asset Directory. This enables them to browse through the 

assets added by the company. Users can modify the submitted 

information or reassign assets to new employees, ensuring that asset 

management is streamlined and efficient. 

New Customer Case 

 

The Visit Clinic portal offers a streamlined feature for incorporating 

new cases into the organization's directory, a process that is driven 

by customer recommendations or complaints. This user-friendly 

interface ensures that feedback is not only heard but acted upon, 

enhancing the organization's responsiveness and service quality. By 

integrating customer insights directly into the case management 

system, the portal facilitates a dynamic and client-oriented approach 

to healthcare administration. 

Case List 

 

The Visit Clinic portal offers a robust feature that allows users to 

navigate the case Directory. This enables them to review and 

manage company-submitted cases efficiently. Users can easily 

update the information provided or delegate the case to a new 

employee, ensuring a seamless and adaptable workflow. 

Cases Inbox 

 

The clinic's visit portal offers a robust feature for managing case 

inboxes, allowing users to navigate through the directory of 

escalated company cases. This functionality facilitates prompt 

responses to submitted recommendations or complaints, ensuring 

efficient communication and resolution of issues. 

Company HR Request 

Forms 

 

The Visit Clinic portal offers a streamlined interface for users to 

search for and submit new HR requests through the Human 

Resources Management portal to the HR Request Management 

system. This service, which was previously designed and prepared by 

the management team, is now set up and ready for user 

submissions. 
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5. Contact Us 
    

 
  

Building 1, Mostafa Al Nahhas Street, Intersection with 

Abbas Al Akkad, Nasr City, Cairo, Egypt 

Hospital Street, Beside the Municipality Buidling, Al 

Wakf, Qena, Egypt  

 

 
 www.VisitClinic.net   

 
 

contactus@VisitClinic.net  

mzaki@VisitClinic.net  

 

 
 https://www.linkedin.com/groups/9354878/ 

 
 https://web.facebook.com/visitclinic 

  https://twitter.com/hashtag/visitclinic_Egypt?src=hashtag_click 

 
 

00201208911848 

00201127985973 
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