qfF B C>
W3y Ab drT

wy 3rFHOF Wp FpwF W3 x

dryt B O3
www. VisitClinic.Org

WOk F
#visitclinic #isitclinic_Egypt



http://www.visitclinic.org/
http://www.visitclinic.org/

sy Ab 9ragy t BOOAHMA K

EDnY KOF

MOZ CIFv’rBOB.;O j

v

FvTH}OH3bISO4 wT D1 3 IOF LLO
dFr B I

.
06 wxQ
0 ¢ 0

i w0

ons e osai]

Luvﬁl'fOFl Z I7I>KET1rI1

* ¢

L 4

L 4

2 3

y
v

rev |y

. 4
f
4

L 4

L 4
L 4

»

1

“r-\<>| \ J» fﬁL‘l

wbOl IOF 1

YA w

2] 298 7



S Wsy Ab GrE@gy + 8Os H

S EDnYIOF

T T T I\@

paiaeae e e et M H ................................... 11

B MO 1.2

Y o T M ®o
e MPoeeerceeenen. M Pn
eV I o UUPPTPPTTTR M®p

Y K M®Pc
e |V I VAP HD

.................................................................................. 2.1
e I R 4 yByg RQFm 22
T Wp tYp F IDB 23
B H Yo dF O Ml aOF 2.4

O Heimneeeen 4 B LY KOYDYFTRMGER 25

R P e«

TUUIEEII 0 Teoien 4T Ok 3 blB 2.6
IR TR NT pHp F OB 27
B O b N3 G tGRBIF 3 b 2.8
| [T T W YWPPMKDBIJFB 2.9
R [ D 2 F CIEIF P r 6HHOF HOFb 2.10
EEEEEE N Do dF B H /T riHErBUDBRD 2.11
B D Mo c OB FUWIAED F b Tos H®OMH

FOTTUT070 D Oeeveeeeeeeeeeeo ettt wT OF RHEFHPFD HOMO
R R OO PRTUUPRRTRN H®MoO M

D o o TN 3.1

D o o N 0 ®H
B o SO 0 PH Om
D il 7 S 0 PH OH
e ol 1 o0 QH o
EETTETIIET € P o QH ©n7
T ol « B 0 PH Dp
e o oS WpryKod®o
e o o 0 Do Pm
S A SR o Qo @H
T o 0 ®o ®o

A o SO CcYIIOF eyB YIIOF wlfFl 20 PpnrSd/lB
Ao



T R

B

sy Ab 9ragy t BOOAHMA K

(O3 o R TP PPPPPPP Wiyl KR gipteFH o®n
Lo o S oPn dm
Lo o S oPn OH
L 2 PP PP PP PPPPPPPPPPPPPPPPPPPPPN wtwmPp A odp
LA TP o Pp Pm
T Meiiioeeeeee e o Pp OH
T Moot oPp ®o
8 I USRI afr /il OB dc
T O odc dm
A 7 TP 0o dc PH
A < F PP PPPPPPPPP o ®c Po
L PSSPt c IO bFJ tHGFB 0odT
T Gttt W) bH/ IOF 49FC/iIB 0PI IOM
T Gttt cr YOWF KOJ/lro@r ou
. S ObhHY Yr bIFOF dfFta3r O ¢ 2 whF bIOF @l ®AOF w2 IK
T Y ettt ettt ettt et b et b et e et e e be e ere et e areenes wTDF RHAFIOF o0 ®y
LA 7T o Py dm
LA 2 S UOSRR 0Py OH
T Qe 0@y @o
Y L pHLJ IOF O1r OD%WHKby @n
Y JT e oDy ®p
Y Moo o @y ®c
Y Mo oPy @r
2 PP oQy @y
Qe u/Zlsrt Koy og¢
V2 1 PSPPI 633BdPP
2 7 T PP PP PPPPPPPP oPDpdPm
2 7 P OPHDPH
Y P 3.9.3

V2 PP dr Bl€E3 m3 B 3.10

3 =P oDPma1dm
Y G o Pms1 PH
2 PR RROSEER A o Oma1 Po
Y W e A o OmMaPn
YA TSROSO By N Ud
32 4 S O PMMDPm
o 01 SRS O PMMmMDH
QO ST o PmMmPo

MER 7



Uz y Ab qraEF t HLOAMAK

D ML 49 F swyRBRYUBHOB 3.12

1 2 0O PMH Pm
QHooaaeaeeeeiiiiiiiiiiiiiiee, O PMH OH
QO Heoooooeeeeeee e 0 PMH Po
QP O 0O PMH P
(0 0 1 ST T TP TPPPPI QFOr bur IO ™MoO
2 o B o PmMo Pm
QCaaaaieeee o PmMo PH
[0 o oS odmn
(0 6 S PP PP PP PPPPPPPP odPmMp
(0 0V PR no
(0 0o o PP 4.1
P, 4.2

LY 1 I 1 PR PPPPRRPR 4.3
LY 1 I 1 TP P PP RPPPPP 4.4

Y 1 T PP TRPP nop
Y 1 PSPPSR CT1 EOhRop Pl to noc

Y I 2 T U .. B GEBIFH T XK norT
LY 11 e A F BHANTKOF FyTHWWH3bIZIKO wys) stO0F wy 3 3 OF
LY 1 1 T 5 PP TP 5.1

Y 2 T o U p ®H
Y 2 T Y U p ®o0
Y I 1 PP TSP UPPPTTPPI p ®n
Y X o TP PERPRR 5.5
Y TP PP PP PPRPPPPPPPPIN ch
LY N PP PP P PPPPPPPPPPPPPPPN cdwm
M ML cC PmPm
M M.Coooooooaeieeeet e 6.1.2

MT 6.1.3
MMY.ianaannnnnn 6.1.4

MM Yoooouiiiaiiinnn 6.1.5

M M.Yoooooiiiiiaaaanannnns 6.1.6

M M LP.coeeieaeaeeiiiiieeeeaaaaaaaeanns 6.1.7

M MAP....oooviniiiiiiiimmiiiee e c Pm Py
M H SLiiiiiieimeeeeeeee s seniaeeeeeaae s 6.1.9

M H ST 6.1.10




Uz y Ab qraEF t HLOAMAK

M H M..ooooieiiiiiiiiiieeieiee e cC OPMPMm
M H . Hooiiiiiiiiiiiaaaaiiiinns 6.1.12
M H.H......... 6.1.13
c PmPmn
MH O
6.1.15
MH I
M H et 6.1.16
6.1.17
MHp
MH.C.... 6.1.18
M O Lttt e e e 6.1.19
M O Jiiiiiiiiiiee ettt e e 6.1.20
M OfTceiiiiiiiiiiiiee et T 6.1.21
M Ottt 6.1.22
LY T TP PRPRRR 6.2
MO.Curvvveninnaaaaaaaianns 6.2.1
M O Yottt 6.2.2
o 2 6.2.3
M TT Moot e e 6.2.4
M. Houo..... 6.2.5
£ SRR 6.2.6
M TT ettt e e e e e e e e e e e e e e e e n e 6.2.7
LY oSSR PPPPPPPPN 7
Y 1 Y PP T®wM
M 1Y it A 7.2
Y T o T PUPUUROPRPPRRPN: 7.3
Y T o SRR 7.4
LY o I 1 PP PPPPPPPPPPPPPPPP 7.5
LY o I 1 TP P URT PR TPPPP 7.6
M P Meooeeieeeeeeeeeeee e, nyonawp Oy Vs 7.7
M P Moottt N1 Q& SUKD BIIRROF HOF 7.8
VI P He ettt W/ 2a 8§ KOFBM 7.9
VP He ettt C.ITUjKEF OTuUF 7.10
Y o T - T e ye WYHGH @b b 7.11
Y I o o PP UPPPTRPPI yo
Y o J SR n Y 9F OF ¢ yo gD b 8.1

6| 298 7




S Wsy Ab GrE@gy + 8Os H

YT ny Ty KpFep @ 8.2
. Mp.MT OWEiOOtEIAYYIS IDBe 6 B 8.3
B Y I o I Y T Cc 3 E IOEDY DM 8.4
Y o Y SRS 8.5
B M P ————— 8.6
Y I W TWp NGO 8.7
Y o KPP PPPRPPP 8.8
A Y O 1 8.9
............................................... 8.10
TIIDIIIEEE MCH 8.11
o R e 8.12
o o PP y ®mo
(o3 o PSR 8.14
C.M...... A y ®mp
(R o SRR OORPRRR 8.16
O o PP RRUPPPPIN Woor OF3 b 817
[ oSO PPURPOPPPSP 8.18
(3 SRR A A 8.19
o SRR 8.20
o SRRSO 8.21
(oY O STPPRR 8.22
(Y SRRSO 8.23
(oY S 8.24
(o3 o R 8.25

LI 2 PP PPPPPP O U WRFF b 8.26
SRR T oMl ArF YW FFrw 827

TETITTEETE M T Hoiicieiie ettt cine e st be s be e ere e eae et wT Ol 3I0OF ppFHTIIOR WpFpw

A T I wt Olp p tOE [ FAEE P FOF © 9.1
TEEETEIENE U Y Meeiiiiiiiiee ettt ODPmMDPm

B M YD 9.1.2

VI X OO wbd AQFw 9.2
B I 3 I o WCrt Ct wwdih

1 T < TP PUPPPPPPPPPPPPIN cbf bOlI we.X1p L
TGttt ettt ettt b ettt ettt ettt ens aFlfUbF Wpmwp w
2 e SRR wbOl eK 2| 32308

1 OSSPSR SRRPO WwbOl IOF 4bf b

1 Y PSP TPTPPPPUTTN br AbF wnt eK 2923d40F
AT 2 Y SRS wy 3A wr 338 c¢cT C@awPH

T R

B

E =222 &2 £ £

A 71208 i



T R

B

sy Ab 9ragy t BOOAHMA K

I I T T I T T T

I T I T =T

T

I I I I T T T TIITTTIITTITIITIITITIITIT T TTT

R wy 3T IOF wl PérOF ¢ T CtoRr1 CAHB

1 o PP ORPRRPR ey Y OHr HOF 9.23210p

FLaDoe et CAHT IOF WFO3l F @pLth

Y 2 RO PPRI clF Boér IOF oH3j r IOF dUpoHFow
1,2 SRR wj YhIOF oH3] B WBEp

Y TP TP PPRRR CAs WNDBR32

VI VL ¢ttt e e ettt e e e e et e e e e nn e as AfF YAr IOF 9y8.3C F L

Y TN wT OT JOF ppFHTIIOF 54 9A O6Mupdwk ©Gir hs
o PP Yoy
Y1 MR 4 M O BrF KRIFpmiCisr [t r HI@ FFMEO& 10.1

L o PP PTPPPPPRPPPRIS dFr JUForRAPF 102

Y PP PP PP PPPPPP MF HUjpaFfouo- 103

ML e S Uy WRFF b @ 10.4

Ho Dt 11.
HoHe e 11.1

HoHeooeoeeee e 11.1.1
HoDoooiiiieieaiiieeiie e MMPM PH
HoOoooiiiiiie e MMPMPo
HoJT i MMPM P
B TP GI3r IOF whpy dmDp
Ho oot 9dF BH hPIOF / 69371 IOF M @md@c
oGt 6.937r [OF 4 mMwm@WI @T1
H oot s 6.937r IOF e jmivodm oy
H oottt ettt Uy 3 IOF UV IpMFi@dm @b
HolDooooooooioiiiieeeeeeee et LHE2FMOOFM Y9fF1Y¥A0 HOF
o3 SO UxF Rr IOF UL KmOMDOMM
O Muiiiiiiiiiii ittt usAH 9FM d9f T mvBdbmM @M H
O Hooioiiiiis e WA RWOF 9FM wy 3T IOF  $hpmOm3DmOF
O H.oiooeeie e GI3T FOF p HMIM QM DPm T
O .0 e 32 OhbhFAVUDOMDPMpP
Lo 2 2 SR a93r fOF bHc w/SF I FOFM Mg ducF
O .1 6.937r FOF p MWD dm T
Lo £ P G 93r IOF blIr K npnm @ @m y
O s GI3r IOF ufrtx /bbb ®mOmp
O. Lot GI93r IOF by bH IOF11.126 IOF

O Tt Wy CF hc wkF 9fF Xy uOPH M
Lo SRR USPTRTPN wy CF hc wF Y9f B H SMWMrdt@OFOH H
O Yo ———— drF t 9315 IOF Mm@ PH o

8| 298 7



S Wsy Ab GrE@gy + 8Os H

O Yoo drFrryy Ya lOFm 49fF 1 93 O m@uxde ;14 B
7 7 PRSPPI Ubeil" 9 b FMM PmM PH P
2 RS GI3TrIOF aChal BMBPIKPHC
T Dot G931 IOF 9fFmMd®M PH T
T Mo MM®PM PH y
TT.M.oooiiiii s wB F /1IOF 49F ) BipusdmlOF ¢
T Heiiieiiieee et e et e e e e e GI3T IOF oHmBY ®MPO /I
TT.D0iiiiiiieee et GI93r IOF Whpinl

72 U GI93r IOF WARF T

7 TR U3 hr IOF 6938 1yrss f /1B
1 5 PO PP PP PPPPPTPPPON 11.2

7 AR 11.2.1

7 PP PPPPPPPPPRRPPPP 11.2.2

7 PP PP PPPPTPPPRRTPR 11.2.3

T T T T T T T T T T T T T

................................................................................................ 12.

%
i%

R P e«

(o3 R 12.1
p.H 12.2

I TR WT OH PP fOREIHH 2 12.3

(oo SO OO 12.4
(o3 A Ly N OB MY $Corr HOF 3 B 12.5

e I o B o PP nvdD

e e

|
%

B H DD MO @M
o TN TR 13.1.1
SRASRAH ¢ /] MO @M PH
e R A o ¢ Mo @mPo

Lol 13.1.4

H CM....oooooiiieeieeeeeeee e 13.1.5

o 13.1.6

A o U Mo PmPrT

L oo B 13.1.8

H C oo —————— 13.1.9
I o - AP MO DM DM

o s A 13.1.11

H C ol 13.1.12

H C ol —————— 13.1.13

H C.loiiieaaiieeeee et 13.1.14

H Coloeeeeeeeeeeeee e, 13.1.15



Uz y Ab qraEF t HLOAMAK

H C. )ittt MO M PMmcC
B o < 13.1.17

13.1.18
H TSl MO PmPmMPp
H T /Lt MO PM PH /T
H T oMottt eaaas MO PMPH M
A PP MO PMmM PH H
L PP MO @M PH O
H T iHooeeeeeee ettt a e Mo PM DPH N
H T 0o MO @M PH p
H T D e e e e e e e 13.1.26
A 7 PP PP P PTPPPPRPPPPPRTRRRRR
H T oeviiiiiiiiiiiiieeeee e e e e e e e e e 13.1.27
[ TR o PP PP P PPUUPPPPPPPPPRPPRRPN
H T fliiiiiiiiie et 13.1.28
[ TR PP PP P PP PPPPPPPPPPPPPPPPPPPN
H T floiiiiiiiiii et 13.1.29
[ TR B PP PP P PPUUPPPPPPPPPRPRRRPN
A A 2 PRSP MO @m Po /1
L T Y o PP PP P PP PPPPPPPPPPPPPPRRPPN MO ®H
H T Lo, 13.2.1
H T oMo 13.2.2
O A /P 13.2.3
T2 . PP van
H W cHeeieee e 14.1
[T Y2 o TP Mn ®H
LTV o PP PPPPPPPPP 14.3
H Y M 14.4
(2 IV o O 14.5
IV oSO PPUPUPPPPRTPPRRR 14.6
[T Y% SRR Mn oT
H Y ) 14.8
H Y Yo e e e e e s seneeeee e Mn ®d
(Z 0 01 PP PP PPPPPPPPRRPTR nvap
Lo o Y SRS USSR .13 %F WBI OF 15.1
H Moot ay b dHOREFFORK 15.2
H OO He et af BUOHRYYF Y w Mp ®o

10 | 298 7




Uz y Ab qraEF t HLOAMAK

H DH e c.2) FPrEYOF ¥ F U Mp ®n
H OO He oo Co9bAUWATM B TYF Y w Mp ®p
T 0 o o T c 9 WDyt ¥ L Mp ®c
X oY o O oM O BUGKARY YVF Y © Mp @T
H P c. 2w HiY  HaFw I O € Mp ®y
(2T © 0 5 PP P PP PP PPRPPPPPY CTCHA Mp ®d
T o o ChFyAMAMp ®dmn
2T o o TP G 9 3 F OF MpPp PM M
X X T WoKkdOF Mp ®PMH
ST © o oSO PP PP P PUPPPPPPPPPPPPPPN vdT
H QY eereeeeemieirre e e e e e emr et e e e 17.

11 | 298 7




T R

B

3bll 2 2BObhwm
WOFYyHL cT
OQEPY bel>

bHAC

ntow wTF Ywr?
nAK

oHg B

F HY3 OF m
Dyt g lOF wiPhYys GprOardNs

e B

IORERONINS Y

38 WpraH pryblB ut HBITe bt HEPPModern Systems for Software Developmerf H ¢ B
hipkat Net Wokathmlicrosoft

e B

3> CIOF

ObIlO Oy T1F Nr OF
wrhevpr @ 8 bed®d, (ITILHF B H A1 HOF

| T LaCH LIS KR up?uippt bRk e1d Kmughc HBc eB ufHrt B &Sk d faHeit Hayh HH@HH Mg yh>
F O3 b lOF

aCbhsrlrT

F39T NB

. FKkOy Owm
Fny O bHHHIKOF

sy Ab 9ragy t BOOAHMA K

rytBOYAKD wyT1Cj

dry 1t B 06 8100H.& € 8 p IOF

9rxr sh

.M aHUx WmII B
Ydry 1t B O?}IOF

. wy r HOf N IOF
b ¢ T DJyr

WKF3HWb ¢cT pFyl/lB

. wyj hIOF 6
U LLH FOF YcOIr MOFX yVMLIIHKBF QA TQOF HoskBOFa Fa3r3r kY

Ny3 310 2BF 1 IOF

.C B H blc

oCcw WKF B

n Ow

2pb FH]j IOF

Wp f I

ey CC3)

We

YRy ¥@rhsw HHKIAB 802 c Modern Systems for Software Developmentb O |

Y LLIEB Gkuivi.wii IBH A A Hoye WY Mihs o S/bdpi@hmeyi® ey y 3 nr A0 U x D9 x
OHDBpFT T IOF

wT MpuylO 4 BHfF3r OF

nNnbrtrFysckFk

9 rf y t ModeyniSkstens fdr Softwane Deydopriremis O Iw bHDH 9 /1 b

Dy T fr /it KO

9 FOF ™m

Wp v

MYHIO eT Cl

4Oblg IF

wy 3490 a

dF B CPIOF ™

a r N1 lORisiMHimcahQW%h O3 T p
nOw bHBBHAK

FYyTHIHS3DbIZHO wy3sj glOF

r tOF esB

Fpw 32r8B

.9 BHANT OF

eB A 37 Ryksihy UpFt SEH RATEDS P Cr pyr M8 VT B Ry (CMMIYA F p C Y 1OF
cT 9fF bOI IOF

. WOyrs

C3AF3KOF 4T HF 32¥B WYHAsbs
uptQHATUEBTER, (OFB BMEDBFSHAE . Wl C
.6 HOF N KOF

. afF 33 IOF

_wYdAabr OF

YRR 3pc TUR Tr KA Tre_bEd FpRf bepfibModern Systems for Software DevelopmenC Y b
- WTOJNr KOF m

wr bHc ™

EhY

6lLIx 3BF blh
wTpfrtb wydrK

12 | 298 7

L

-~
~

n MedafPSystedns fartSoftwateaDevelopmanC B Oy A
wy 3 3 Ol

Y

Ary dr 11O wh

W



T R

B

AT CHbmM

br haUbvF
p [CHOF Mb H_C

WCT DY IOF

dF 34l g s

arpFuy sn4p

6NX bbl>3

WpHni B

9B F |

e B

cT G6kKFfflT
UF3D CylHOYh

dfF 34Tl sr OF

FrB

cTusbp M, il 3RpFr iRy SFHLr eModern Systems for Software Developmenib O |
_wy Tt B O} IOF
cT

sy Ab 9ragy t BOOAHMA K

CyGOIMK P 3P BY DR c F wy Sa KL o Y p CONIB 101 | hyy W [blj 3OF
c TOR BN Xy b /T TeiBH gt BOYR: T3 B olfh FQUGHSL AW ot hes ncHd B pRt B CORCEHE! Bb

EiptbHE@T, bIHIYE rEP RRUM S pec bRPBQUED H siLIPE Ti 3 Ul Fribr ESEFOYEDH Hor b

c3db whhbPB wytBO? bHAC

Wy A3 FCIOF 9F bly 1 OF BM ¥ H Ubx BOF x wy x P HIk wd e h

wy3Ab AFrYm
W T B Oyt WABED/FTHSEOMC SRNST 3t o HBY e@otRbLb €8 bI/HD

.eyyr OfF 11OF

_Y9fF BHANT OF

Wy Ar NHOF 9F KHTP|
EhoB eBoT
bFrKuF wydr K 3

cbltdBY pfrpliglfs WNs A
CTHDE S rApR B ol IhiaaCt

6yr

FyT™HIHS3blh Jbhbbh

rpytBOyAK 12x T Cj IOF

FryAr K kryyyHmblyyoB 3 2 yOo& &6 CwROF B KCbH Ac

wy r HOfF K

3bll » pguBCb3lT

Ob esB

WpFYs hbF

.eyBCbgrlr IOF

OnNXw
6 n 3 OF

Wy b 03 Bb F

6BFO3 6yr hb

F MK

er Ut

cT wbdl KOF Jbhbs3hbh
FNnCoir KO WCT DY IOF

FANTFCKY XyU4j bwm

Ny r 1 109 yscH T OBF 6B s FAF Y HFb
W EO%HE iy, Lg MBI priRes GOWEHC FKD 9 F ¥ HOBYOrC jwiBP | 6 2 CIOH

6

_biT JIKDF bOf KHp DD YBAFF Yy gc
A FLityg33 FOMOHEH Rt F/B XTrenlbHT HRB! WOHEH G J/Fbe Ti e b Hdit Hayt Hi@k
wBFC3rlB

€

-
~

. ctybF

PFCKuUuFmMm

Xy Uj g0 _ uF 31 IORVodgibSystems_fonSoftwarelBevelpgnpediipD | D TalbBarid
EbIN3TmMm

®FH By weBCUT KOF
.c T HIOH 3 blg OF

13 | 298 i

9fFr B CbOF

aCy4ygs lOF

cT

b bl 3

aFO23ObF

€ B

F MK
QLITY 2934YsglBwm

q

. 6 B F 0% #GA 105 T GURAEY 6 SpvOBUpT p F
.YFr33r A0 WpCjr
wr 331 A1

L

!



T R

B

sy Ab 9ragy t BOOAHMA K

WM ¢ T fFr 3 _ wWobddrmsSysigms fer SciwaketDevelopmepi& O b HhbP 3 b

OTHIb erllst WWOM aF b F H TVisitChng.0rgorx/BIO uly brAd YOOF 4% FHBL

. Wp Cj r IOF MBerosftGharePeim® F B 3 ¥ IOpyy MHI FOF T 33 1 IOF Jby iPbh MY
W St 8 Oy THRD U o byt EpOXIRT AVETY  Hk D

eB WKH33B wKHT tModerm S3tenshor Sofware Debetopnteinb Il A KA sWj paCHH HOF =
OBERMpH mr THOF dY@ETWHIKE WUPp Fpo kM F y T HIOH3 blg O wy 9 3 IOF wy
Dy TFNr A0 WpCjrOF d9fF Tt Fy3scbF (CYUMPRGHBOE Y KO8 TeHLbit MO M HArT

WYAgbr lOF wy KOmC

F 3Méderd Bystems for Softvar® Bepelopdfenitol C KaFD 36AThC U g -
wWyry333lOF 6nTFCkY WMB XTFH9bM F3CbejKxdr JED )P QF )

I BRIy \HSRBHHBYEL] YRS 4 [T TuyIMU M@ BHERHYKC SR5EFOYRN Y mer L] 7. \HsFsF
F3Chr K

eTpfFl oalfriOF esB

rytBOYANF BU&r Cj KOF 6 <

_Y9FrBHANT OF F y T H IOMaderh Syktemis tdr SoffivardibevemmnenypbPb a ©m Ab
wytybFO3 BPbF PFCkuF WB Fr2
.Ccry 333N HO3IWIFr hr OF F3bfFBC>3 e8B

nl prarT . eyytpfr PIOF _ bl

c BbF BY 4 XFfFt H

MY UxOg3xwF O3 KModemiSystemstor Sofdnai®©Beveéopnzdipb 09 1 BJ/yar Khh 6
Oy THbmM _ MFCwWF 2917 9/1b nOw wr 3xuyF nnfb . aoHy*t
_wy TFGj KEF y9pe3ar4@Fi0Oes WpFrF Y3 BhbvF bbld eB . W FYbI 6n

1 HEDy D LIS p ey] SOIFT REHLIPRAGCHTHT

n MK

DAuUF O3¥3Nb . 9f y 1 8VOodpiOSBystéms fort SeftwaréiDetreopmeny bMDy ¥ bd r H/H )
Modern Systems for Softwargi M, 933 By eB i KR FOALFeyZeB_ pri8 pigP HTRwd

erl]bwAAH fhyufd wf BOZHE GCHHLD eB w33 p YUKH THESE Byt Higrt 8 Development

. WKF3hIOF d4fF BpfrB DOUTY MW XTFH3bh WpHTIBM

14 | 298 7



T R

B

9YFO¥39br IOF

cys3Tm

sy Ab 9ragy t BOOAHMA K

bvmuyF

wWHop F y hIOF m

CKFrotbFLAALUHT IOF

F 3 AVigitFClinit laNe YchT

eK bil| T Y HONC pAaHm uy Y- A e HIIE ORE H Uy HRART r HEY Oty HHEDE vy HARTr )

w39t b

erlr

FrB

-

6 T C UWsit Bliyita N0 RmgffA= P uikHes IRLFGCHNELD eB SR KoY Hb uKp

CTCNKOrF3 WoOntes

CKM

eB Jbhbr IOF XT1 OYIOF

Medical
Equipment

Visit Clinic Services

Human Resources
Management

Modern Systems for Software Development

Doctor & Clinic

Public Services

Management
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30K Active
Pharmaceuticd 228K Hotel 7K Food Shee
| Ingredient

189K Medicing
Product

31 Factory 17 Medical
Product Equipment
Services Services

394 Car 4|TIL
Factories Processes

Pharmacy 18 Pharmacy 45 Doctor & 29 Event 8 Project
Standalone Online e . Management | Management
: : Clinic Service : ,
and Online) Services Services Services

5 Laboratory
19HR Servicef@ Management
Services

12 Computer . 44 Public
Store Service Services

English, Arabi
and French

Languages
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Panaol 500 mg 24 tablets 1 200272023 bing

Ator 40mg 10 fe. teb, 1 20/02/2023 bing
Gapoten 25mg 20 a5, 1 70212023 bing
R 75mg 30 chewabla tab. 1 220272023 bing
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hitps:/visitclinic.ong/home aspx

<

SUN MON TuE
4 5 6
n 12 13

Quick Link

August

2024

My Personal Informations

My Resume / Professional Profile

B O < Ve CinkPo »

€ O

hitps://visitclinic.ong/General.aspx

Public Services

Managing personal information

[ ). J—
[ "]

Personal information, often referred to as personal
data, encompasses a range of details that relate to

an identifiable individual

>ni

Change Password

The user has the ability to modify their password

Clinic / Healthcare Administration

My Clinic Visits

Visits to My Clinic - a more personal and engaging
arrative about the
lences and observations from the visits to

title that suggests a

Image / Visual Preseription

 U—

You can submit your prescription here

>
THY Rl sAT
1 2 3
8 9 0
10 16
P 2 2
29 0 3

()

Locating amedical professional

Introduce Mew Offering / Service of Product

Search for company

Looking for a specific company? You can easily
find business information by using various online

directories.

Locating a medical professional

Finding a healthcare specialist

(S —

A 8 81m

Panadal 500 mg 24 tablets 1 20/02/2023
Ator 40mg 10£.c. a5, 1 2010272023
Capoten 25mg 20tab. 1 210212023
Bivo 75mg 30 chewabe tab. 1 22102202
My Monthly Medicine

Request Medication

ra

My Payment Plan

T oo

My portal login history, including public IP
addresses and timestamps. Megabytes

@ vy Quot

Appaintment Scheduling

Search for appointment scheduling options.

Users have the ability to track prescription images.

Locate a Conference or Event

My Shopping Cart for Computer ftems

My Dashboard: Allocated Data with Acquired

t 3 R B - O

bing
bing
bing
bing

t 3 R B - O

% Medical Inswiance Card Information

Your medical insurance card contains vital
information necessary for health

re services
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hitps/fvisitclinic.ong/Genzral,
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Uncover your
comfort meet

The employee at the clini
managing the Equipment Catalogue

vistclinicorg/General aspx

Pharmaceutical Request / Medicine Order

? Request Medication

Users are able to request medication

Culinary / Food Administration

Discover Nutritional Information

Uncover the Secrets of Food Nutrition

Professional Resume Management

)

Embarking on a job search

Initiating the journey towards a new career
opportunity.

/6 Explore products from medical manufacturing

facilites
Discover the range of products crafted in medical
manufacturing p

nt:

Products and Services

o H Connect with friends

(A

Foster friendships and build connections.

Installment Management

Introduce & new instaliment

Introducing a fresh chapter to our angoing saga,
we'e excited 10 unveil the latest addition 1o our
thrilling series.

Event and Conference Management

m Discover the perfect hotel accommadation

leal stay at a premium hotel, where

convenler

Mavigating Medical Equipment Inventory

Equipment Catalogue

who Is in charge of

Monitor Your Order Status

Track Your Order Progress

Introducing a New Dish

Unvelling a Culinary Cr
of innovation with our

t

A profes:

nal profik

career.

b Locate Pharmaceuticals by Generic Name

Find Pharmaceuticals by Their Generic Names

O¢
20

A cutting-edge se
your needs with el

Instaliment / Payment Schedule

Payment Plan Agreement

Locate a Conference or Event

Find a Conference or Event

jon: Dive Into the flavors
gastronomic delight

My Resume / Professional Profile

s a concise summary of
your skills, experiences, and goals related 10 your

Introduce Mew Offering / Service of Product

roduct designed to meet
y and excellence.

M= @ R B

=
o

Monthly Medication Overview

Monthly Medication Overview for Users

i
@ Chronicle of Culinary Experiences

A Diary of Dining Delights

Aty Qo e ® R

E
products

Discover the wide array of unique services and
products we offer.

7 —
Z s Exploce my diverse range of services and Locate a Service of Product

Find a Service of Product

(/Ao

Structured Payment Agreement

%
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hitps:/visitclinic.ong/General.

Introducing a fresh chapter to our ongoing saga, Payment Plan Agreement
wefre excited to unveil the latest addition to our

thrilling seies.

Event and Conference Management

m Discover the perfect hotel accommadation

Uncaver your ideal stay at a premium hotel, where
comfort meets convenience

Locate a Conference or Event

Find a Conference or Event

Navigating Medical Equipment inventory

Equipment Catalogue

The employee at the clinic who is in charge of
managing the Equipment Catalogue

Your Gateway to the Latestin Computing

-\ Purchase Computing Equipment Digital Exhibit

Acquire Computer Hardware An online showcase of curated digital artifacts
that provides an interactive and immersive

experience for virtual visitors.

VisitClinic.org

B @ vsincogiGemenlCongany X |

https/fvisitclinic.on General_Cos

pany.asp

Registered Users - Services Accessed via Company Partnerships

1 Personnel

ooo

CICI0] Human Rescurces inguiry Documents

‘| S

Emplayee Inquiry Documentation Human Resources Submission Form

o~ Form Submissions Overview

Overview of Human Resources Form Submissions

Structured Payment Agreement

My Shopping Cart for Compater ltems

Computer Equipment Selection

An additional subseription Is requied, or one must be affiiated with the company.

[ = -]
Atendance

Human Resources Attendance Record

required, o one

Record of incidents

/' Record & new Incident

Log a fresh occurrence

iewelop

pany.

7 ——

Initiating a Service Request

B B

® Atendance Summary

Human Resources Attendance Report

Submissions for My Service Requests

@
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SonpoTTE w22t h ¢cT WAFHJYWF 6kKkFIIbmdBnbrpPper 8. WpFp LA Qs @sijc
s . _ FHD Cc nAK nYOrtlOFm ey Bpfrr lOF

%

R @8 @ vercimcronn « .
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Physician Management - Medical Professional Interface

Clinic - search

Doctor's Dashboard Information

M Of Added Medicing To My Account Mg Of Medicing Classifications

No Of Companies Mo Of Patients

No Of Clinical Visits Mo Of Quick Visits

o Of Added Files TaMy Accourt Mo Of Faliwing Comparies

No Of Cantacts Ta My Account No Of Advanced Visits

Critetia for Searching Doctor's Clinic Sections for Visits

Patient Name [ . ext v e Visit Date

16 Mahmoud Zaki 8/22/2024 120000 AM 1208911848 mahmeudzaft@hotmai com 81572024 30922 PM Remedy £t guich visit
15 Mahmoud Zaki Advanced Visit 8/22/2024 120000 AM 1208911848 mahmetisoft@hotmal com B/15/2024 30128 FM Femedy it ad visit
1 Mahmoud zaki advanced visn 82272024 120000 AM 1200911848 mahmoudsofi@hotmaicom 1572024 20307 PM Remedy it ac visit

e @en) ® O @ verccr x [ - & x
e & O [ hitps/ivisitclinicong/Doctor_dsshboard aspx At oM 3l e R B Oy

Patient Name ype Nt visit Before. mabile Enasil

16 Mahmeud Zski Quick Vst 8/22/20241200:00 4 01208911848 mahmoudsoft Ehatmail com 8/15/2024 30922 P11 Remedy it quick visit
15 Matmoud Zaki advarced Visit 8/22/20241200:00 A 01208911840 mihmeudsoftGhotmal com 815/2024 30128 PM - it ack visit
14 Mahmaud Zaki Advanced Visit 8/22/20241200:00 AM 01208311848 mahmoudsoftghotmal com 8N15/2024 203,07 M Romasdy it ad visit
13 Mahmoud Zaki Quick st /222024 1200:00 AM 01208911848 mahmoudsoftghotmail.com 815/2024 120518 P Remady Ed quick visi
12 Mahmeud Zaki Quick Vist 812/20241200:00 4 01208311848 mahmoudsoftghatmall com /572004 94632 AM Remady Edit quick visit
11 Mahmaud Zaki advarced Visit 811/20241200:00 4 01208911840 mahmeudsofEhotmail com 87472004 20842 PM Remady Edit acky visit
10 Mahimaud Zaki Quick visit 811/20241200.00 AM 01208911848 mahmoudsoREhatmail.com /472024 11:36:26 AM Remady it quack: visit
9 Mahmaud Zaki Quick Vst /2612024 1200:00 A 01208311845 mahmoudsoftEhatmall com T121/2024 105347 A Remady Edit quick visit
B Mahmoud Zaki Quickvist /262024 1200:00 AM LIEEET mahmoudsoftghotmall.com 7121/2024 102249 M Remady Edn quick visi
7 Mshmaud Zski Quick visit /27/2024 1200.00 AM 01208911848 mahmoudsaghatmail.com 7/20/2024 25530 PM Remedy it quick: visit

~ ~ b

i A} X %
MNew Quick Visit Mew Advanced Visit Scheduling Setup Options Medication Management Settings
L1e]

%

My Personal Informations Lacating & medical professionsl Request Medication Locate a Canference or Event

R >

My Resume / Professional Profile Introduce New Offering / Service or Product My Payment Plan My Shapping Cart for Computer tems

velopment. - VisitClinic.org
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Doctor Management

Visit Clinic:

[a)

New Quick Visit New Advanced Visit

The physician has the capability 1o schedule a new, expedited appointment. The physician has the capability to schedule a new, sophisticated clinic appointment.

oo
Roster of Patients

The phy:

AT AT AT A T A A e et tor Mgmt
Today's appointment and follow-up

ian has acc

the patient roster. The doctor is avallable for today’s clinic appointment and follow-up.

o Latest patient medical visits records ‘Complete patient medical records

Updated Patient Health Documentation [= patient health doc:

The Individuals Under My Care Appolntment Scheduling for Patients

The physician has the capability o observe the patients under their supervision

ician has the capability to access the patient appointment scheduling system.

ettt et Pt el ek TR0 @ veancr x + - & x

€ C O hups/visiclinicony/Doctoraspe A M3 Mm% R E - O

configurations

@} Medication Management Settings ‘Schaduling Satup Options.

The physician is proficient in managing medication settings The physician is capable of configuring scheduling options.

Medical Professional’s Vacation Planning

Vacation Planning for Medical Professionals

Reports

Company Dr Mahmoud

Report Name Clinic Visits List A

From 07/15/2024 )| darmmiyny

To 08/15/2024 8| camminyy

o 23 | 298



S Wsy Ab GrE@gy + 8Os H

o Wp Fy 230F Wp Fpw

Ao WNRRR FC TWY R Yiren, PAURGKH THI By b Wy iIfuce 6 Bisit Clinic w3F 13 Dy r 3 b
D A A A wy Ayrblb dgBC>3> MyY3b nlOw WCTCtIKF O6bi1KOF POO 6BD

P _FHD .4KFarlOF eB FKHA> M dUb FayAIGIFs By Ky AgH AUp FihXom E
SEmmrooee WwB CLIOF 4FmMpuyuF 6FYKOF FMk OTHT _ WpFy/NKOF ppFuB
SonpoTTE . WpFyYyNKF WpFpuw wylHFT

e (@) e - e x
oot et € © & nitps/pvisitcinicong/Clinic_das Ak @M 3 DR R E

Clinic Management - Clinic Professional Interface

Clinic Dr Mahmoud Clinic - Search

“The Medical Clinic's in the timing of
Clinic Dr Mahmoud Clinic v
Doctor Mahmoud Zaki v
sooting Type ®A10cinicOonine
Wisit Date mm/dd/yyyy @) ddmmmy
Patient Name Mabile - Search Text? Find
New User search for user first.
Search
Locaion  Patient Name Patient Mabile Patient EMail Clinic Employee Day Shi Visit Date
Clinic mahmoud Zaki 01208911848 mahmoudsoft@hotmail.com Mahmoud Zaki Saturday 730 AM: 230 PM 18/08/2024
Chinic: Manmoud Zaki 01208911848 mahmoudsaft@hotrmail com Mahmoud Zaki Saturday 730 AM: 230 PM 03/08/2024
ool et
TrTTos
e e e
ool et
e e e
ool et
e e e
ool et
e e e
ool et
e e e
ool et
e e e
ool et
e e e
ool et
e e e
ool et
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itps//visitclinic.ong/C

0 Vit Cinic Portal

visitcinic.org

Clinic Mgt.

ashboard.aspx

Online  Mahmoud Zaki 01208911848 mahmoudsofi@hatmail.com
Online  Mahmoud Zaki 01208911848 mahmoudsafi@hatmail.com
Online  Mahmoud Zaki 01208911848 mahmoudsafi@hotmail.com
Online  Abdelsalam Alshazly abdelsalamalshazly@gmail.com
Online  Mahmoud Zaki 01208911848 mahmoudsofi@hatmail.com
Online  haneen mahmoud mahmoudsofi@gmail.com
Online  haneen mehmoud mahmoudsofiggmail.com
=]

Locating a clinic f0om

My Personal Informations

My Resume / Professional Profile

<

Clinic Management

Walk-in patients.

Locating Patient Record for Admission

1
Locating a medical professional

O¢

introduce Mew Dffering / Service or Product

ge for patient

receptionist
eduling patient cor

d efficient proce:
0 provides

@d with the crucial
ultatios
for bo

ensuring
patients

Medical Insurance

[ L—————

card information
Enter the new patie
details into the s;

's medical Insurance card
tom

Room Management

-
B Incorporate an additional room

The employe ed with clinic operations is
sible for integrating an additional room into
existing structure. This expansion is

0 enhance the facility's capacity to serve
patients more effe

oy

-~
$  Medical insurance report

form will generate a medical
ponding to a designated dat

insurance report

h Locating a clinic room

The designat ember at the clinic is
tasked with finding a suitable room for updating
patient information.

3 Timetable for

ho Is in charge of

ng the schedule for the consultation

1 g Timetale
WEEK

The employee ta:

Room Ro S

ed with managing the Meeting
edule at the clinic

Solurday 730 AM: 230 PM
Saturday 730 AM:Z30PM
Saturday  7:30AM:2:30 PM
Saturday  7:30AM:230PM
Solurday 730 AM: 230 PM
Saturday  7:30AM:230PM
Solurday 730 AM: 230 PM

O

Inventory of Corporate Vehicles
%
Request Medication

&

My Payment Plan

Submit a Picture of the Room

The employee at the clinic who is tasked with
submitting a photograph of t

room

=5

Comgrehensive Inventory of Room Contents

The employee at the clinic who is accountable for
conducting a thorough inventory of the room
contents.

28/03/2024

09/03/2024

09/03/2024

1211272023

201022023

110272023

08/02/2023

Locate a Conference or Event

My Shopping Cart for Computer Items

M3 m G R R

-mm o ik Room Visuls images

The employ
of ¥

e tasked with mana

jing the inventory

X
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B Vist Cini Portal

hitps:/visitclinic.ong/Cinic.

B Vit i Portal

hitps:/visitclinic.ong/Clinic.

Admission

ﬁ - ——

The employee at the clinic tasked with retrieving
patient records for admission

(o

The employee at the clinic who is in charge of
managing Admission Configurations

ntraducing & new car to our lineup

The employee at the clinic who is tasked with the
introduction of a new car 1o our lineup

Meals Management

]
e

The employee at the clinic who is tasked with the
introduction of new dishes or meals.

Introducing a New Dish / Mesl

Equipment Catalogue

The employee at the clini
managing the Equipment C

wh

s in charge of
logue

Employee Vecation, Sick Time, and Leave

Request Information
The designated staff member at the clinic is
accountable for managing Employee Vacation,
Sick Leave, and Leave Request Information.

List of My Emloyers

The employee at the clinic who is accountable for
maintaining the emplayer records list.

945 | Patient Admission: Physicisn Selection
£

segment
The emplayee at the clinic who is in charge of the
Patient Admission and Physician Selection
process,

Inventory of Corporate Vehicles

The employee at the clinic wha is in charge of
managing the inventory of corporate vehicles.

Corparate Dining Options.

The employee at the clinic who oversees
Corporate Dining Options

#»
Review of Employee Vaeation, Sick Leave, and

Time-off Requests

The designated staff member at the clinic is

tasked with overseeing the review process for

employee vacation, sick leave, and time-off

requests.

g’% List of Patients

The emplayee at the clinic who is in charge of
maintaining the patient roster.

| [R—

The employee at the clinic who is in charge of
managing the Patient Admission Bill/Invoice.

é Newcever

The employee at the clinic who is in charge of
delivering new cars.

s
0 Include a new patient meal option

The clinic's designated staff member is tasked
with incorporating a new meal option for patients

% List of Patient Appointments

The emplayee at the clinic who is accountable for
managing the List of Patient Appointments.

L I« B G I T~

The employee at the clinic who is in charge of
managing patient discharges

& Company Delivery Schedule

The employee at the clinic who is in charge of
managing the Company Delivery Schedule.

Patient Meal List

The employee at the clinic who is in charge of
managing the Patient Meal List

Mmoo RE

X
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B hitpsyfvistciiconyCinicaspx

List of My Employers

The employee at the clinic who is accountable for
maintaining the employer recards list.

‘Configuration's Management

@ Payment Amangements for Clinical

Appointments
The designated staff member at the clinic who is

accountable for organizing payment plans for
clinical appointments.

Reparts.

Company Dr Mahmoud Clinic

Report Name ‘Admission Advanced Requirments
From 07/21/2024 B admmamy

" o

_. —

The employee at the clinic who is in charge of
maintaining the patient roster.

Transitioning clinic payments to the general

ledger system
The emplayee at the clinic tasked with

transitioning payment records to the general
ledger system.

List of Patient Appointments

The emplayea at the clinic who is accountable for
managing the List of Patient Appointments.

% Streamiined User Registration Pracess

‘The emplayee at the clinic who is accountable for
the streamlined user reglstration process.

»

o™ 3l B R E

& —
(] ]

The emplayee at the clinic tasked with locating
user accounts Is responsible for this duty.
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) hitps/ivisitclinicongiLsb dashboard.asps

Laboratory Management - Professional Laboratory Interface

Lab Dr Mahmoud Clinic. e

Total Lab Test
3

‘Search

Toral Test

OF

Laboratary Test Repart

Compary /Gl e \gahmoud Clinic M

Patient Mobile Number
initially, the system s configured ta exhibit na more than 50 records.
Find

01208911848 a6

Mahmoud Zaki 01208911848 a7
Mahmoud Zoki 1208911848 n
Quick Links

Incorporate a new laboratory test

F T

ry dr K

50073
150.50

AN KOF m
WpFpw

cT Jyr 3I0F

21122023 82406 P
3772024 83906 PM
3/12/2028 40330 PM

Laboratory / Clinical Test Results Portal

Uz y Ab qraEF t HLOAMAK

QFO)924 IOF WpFp

EIDCliEEP r WwOFF HpZD T3yBr 3l
wy Ar K BylFr3yb ndK u
Xy4Yj 30O nynnmb ¢cT cr

- & x

A MG h e % R B O

@ Total Income Today

iiz

R

Patient Laboratory Services Bill
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€ © & nitps/visicinicong/Lab_dashboard.x

Company / Clific /

Pharmacy Dr Mahmoud Clinic v

Patlent Mobile Number

© Laboratory
Mahmoud Zaki 1208911848 a8
Mahmoud Zaki 01208911848 a7
Wahmoud Zaki 1208917848 n

K>

INCOrparate a new laboratory test
1
hy Personal information Locate a physician / Doctor

O¢

My Persanal Resume Introduce a New Offering / Service o Product

Request for Laboratory Test Iniiation

J

jelopment. - Visite

@ @ Visk Cinic Potal x

€ C o

=/ vistcinic.orgiLab 3spx

500.73 212/2023 83406 PM
150.50 372024 B39.06 PM
200,50 an2/2028 40330 PM

Laboratory / Clinical Test Results Fortal

Request for Medication /Order Procurement

ah

Payment / Installments Schedule

R~ S B T T )

Patient Laborstory Services Bill

'

Locate a Conference or Event

My Computing Cart

[ JE < N I - S I

G - o

G - @

Laboratory Management

Lab Mgmt

nt to integrate a new laboratory test into their

Patient Laboratory Services Bill

The visit clini
the bill for Pal

al provides |
t Laboratory Ser

ory management with the capability to generate and print

[

Patient-doctor Laboratory Requirements

Laborat

¢ Patient-Doctor Co

Requireme

HR - Product, and Inventory ired addit i
Manufacturing Companies
T ®,
Manufacturing Manufactuing Directory
Warehouse
‘Warehouse Warehouse Directory

N Request for Laboratory Test Initiation

e visit clinic's portal allo
ts that have already been included in the s

Laboratory / Clinical Test Results Portal

The V
Portal

New Product

Inventory

Inventory

laboratory management to Initi

it Clinic Portal allows laboratory managers to a

the Laboratory/Clinical Test Re

Products Directory

Inventory Directory

v

for patient laboratory
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Lab Mgmt

hitps//visitclinicong/Lab asp

@ Viskt Cinic Portal

visitclinic.org/Lat

HR - Product, Warehouse, and Inventory Management

Manufacturing Companies

anufacturing
Warehouse
]

Warenouse

@,

Manutacturing Directory

Wiarhouse Directory

HR - iti

(@3l
B
Orders Dire

New Acquisition

HR - Transportation Plan

=l

Introduce a new car to the lineup

IT Service Management

D/ New Incident

Initiate a new Incident record as per ITIL proto

. New Service Request

cessing Initiated

m My Projects List

Section on Project

Acquisition Directory
tof al re

Required additional Subscription

Required additional Subscription

‘Required additional Subscription

nagement: Catalogue of My Initiatives

Required additianai Subscription

&

‘Schedule a New Car Delivery

L]

Products Directory

Q] Incidents List

ste

systematically

de a new project within the

nter the relevant detalls for the new

New Project

Navigate to the Project Manages

ted into the managemen

Inventory Directory

Delivery Directory

roject Management s

initiative

oW,

t area,

elect the
his will ensus

O R E - O

d with the

the project is

8B -0

tion to ‘Add New Project
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visitclinic.org/Lab

e el el el € O a

Ne eome ug Expenses

Examine the company’s financial earnings and record any new Income transactions. Examine the company’s expenditures and prepare a fresh expense report for submission.

2N s
L-_] Search Assets

The addition of a new et 10 our company portfolio. Thi:
ongoing commitment to growth and innovation. We are confiden
significantly contribute to our mission of delivering exceptional

. New Customer Case Management

Initiate a now

strategic acquisition aligns with our
that this new asset will
lue to our stakeholders.

Identify the location of company assets.

&L

Customer Case Management List

for the customer and assign it to a team member for resolution. Examine customer cases and assign each to an appropriate team member for resolution

L\
“ Customer Case Management Inbox [ Company HR Forms

Examine the customer case inbox and assign the case to an appropriate team member for Please examine the Human Resources forms for the company and forward any requests to the
resolution. staff accordingly.

x

e e~ < E -
&€ C B hipsivistdinicorg/Labaspx A 0= @ R E - O

<L

. New Customer Case Management Customer Case Management List
Initiate @ new case for the customer and assign it to a team member for resolution. Examine customer cases and assign each to an appropriate team member for resolution

L\
“ Customer Case Management Inbox (= company HR Forms

se examine the Human Resources fo
ff accordingly.

Lab Mgmt Examine the customer case inbox and assign the case to an appro am member for Ple
resolution. s

s for the company and forward any requests to the

Reports

Company Dr Mahmoud Clinic v
Report Name Lab Tests Vi

From 071872024 d/mmyy

To (081812028 | acmmamy




S Wsy Ab GrE@gy + 8Os H

T T T -

TOOIUIIEE @a0 o D e x4

e el el el € G O hosivsicinicog/

Locate a public record of a
user's medication order

My Personal Informations

]
=
My Resume / Professional
Profile

Pharmacy Dr Mahmoud Clinic

Pharmacy medicine order search criteria

Woyd b r IOF dF Cy Y19 IOF

Pharmacy Management - Professional Interface

hangen mahmoud

Er
Image Tracking Prescription

1
Locating a medical professional

O¢

Intraduce New Offering /
Service or Product

dr y IOC2Q5HIOF Wp Fp

gFM OT pF YaUY@rRufF yupr vopyu3ravh ugy TFOQuy KIpHpFy VISIOBIinidy@ R g B r BDT 6 b |
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2/5/2023 7:57:01 PM view order

=2
Monitor the status of a
medicine order for public users
o,

Request Medication

&

My Payment Plan

A oM M R B o O

£
Intiation nfl;ew Medical
Supply Order
| ]
.-O

Locate a Conference or Event

My Shapping Cart for
Computer tems
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Pharmacy medicine order search criteria

T T T B Pharmacy

2/5/2023 75701 PM

a =

Locate a public record of & g T i P pton Monitor the status of & Initiation of New hiedical
user's medication order o " medicine order for public users Supply Order

] - % [ =]

My Personal Informations. Locating a medicl professional Request Medication Locate a Conference or Event

O¢ 7

My Resume / Professional Introduce New Offering / My Fayment Plon My Shopping Cart for
Profile Senvice of Froduct Computer ems

e e e
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e e e
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0

Pharmacy Management

Customer Purchase Requests

Locate a public record of 8 user's medication order Image Tracking Prescription

Pharmacists now have the capability 1o swiftly locate a patient's prescription using a barcode Pharmacists are now equipped with the technology to access a patient’s prescription through

system. visit clinic patients are required to present a specialized form which enables them to images. The clinic offers a unique form that allows pharmacists to review the most recent

access a comprehensive list of the medicinal products dispansad to them. This streamiined prascriptions sent 1o thelr pharmacy. This enables them to download the necessary images and

process not only enhances the efficiency of prescription management but also ensures that ensure the correct medication Is dispensed to the patient. This advancement streamlines the

patients recelve a clear and detalled account of their medications. pracass of prescription fulfiliment, enhancing the efficiency and accuracy of pharmaceutical
services

Monitor the status of a medicine order for public users Locate Patient Clinic Prescrigtion

.
Pharmacists are now equipped with the ability to track a patient's medication order efficiently. The Locate the patient's clinical prescription within the pharmacy’s database and review the detailed
ffers a dedicated form that allows for the review of the most recently d list of prescribed medications to facilitate the sale of necessary medicines.

medication orders to the pharmacy. This ensures that the prescribed medications are promptly

delivered to the patient. This streamlined process not only enhances the service provided by the

pharmacy but also ensures that patients receive thair necessary medications without unnecessary

delays.

Search for monthly prescription medication list for patients to streamline the process of
purchasing necessary medicines.

Online Pharmacy Order Directory

& Flace an arder at an online pharmacy

To submit a request for medications through an internet-based drugstore, simply select the Pharmacy Prescription Fulfillment Center, where you can explore a comprehensive range of
desired items, add them to your virtual cart services for your prescription needs.

o 33| 208
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e%é% Initiation of New Medical Supply Order

scriptions directly to
cies. The 'Visit Clinic’ platform offers a specialized form that

he preparation and ordering of necessary medications. Once a pharmacist submits the
form, the order is reviewed by a medical sales representative who then arranges for the requested
medication to be dispatched from the supplier o the pharmacy. This streamlined pro
s promptly and efficiently.

ensures

that patients receive their medicatio

f Transfer prescription transactions to the main financial records.

Pharmacists are now equipped with the ability to integrate orders from various channels, including
in-store purchases, online transactions, prescriptions from healthcare providers, or direct walk-in
customers, into the comprehensive financial statements of the general ledger. This capability
enhances the accuracy of financial reporting and streamlines the accounting process for
pharmacy operations

Point of Sale POS’

d ales Transacton Summary

Pharmacists now have the ability to access transaction details for a specific date through the
order view. This includes a comprehensive list of orders, dates, patient names, pharmacist names,
order dates, total prices, and total items. Additionally, orders can be examined in a new format
that provides compiete details, including a list of medicines, quantities, individual prices, and the
total cost

Pt Erm—
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hitps://visitlinic.ong/Pharmacy.spx

Pharmacy Configurations

JL - —
|

Pharmacists are now equipped to set up the pharmacy payment system, ensuring readines
financial transactions, including income and expenses, bank accounts, and bank account

numbers. This capability streamlines the financial operations within a pharmacy, facilitating
efficient and accurate management of monetary matter

tem Configurations

Pharmacists are now equipped with the 100ls to search for and prepare products for inclusion
These products could criginate from the pharmacy's awn stock, be provided by the user currently
logged in, or come from clinic portal users. Once added to the pharmacy’s inventary, the product is
ready for future transactions and can be synchronized with the pharmacy's subscribed desktop
POS systom. This streamlines the process and ensures efficient management of pharmaceutical
products.

~__ Low stock medicine.

Pharmacists are now equipped with the ability to efficiently track and manage low-stack
medications using the pharmacy's desktop system. This system is designed to alert pharmacists
by generating a detailed report that highlights medications that are low in stock, ensuring that
inventory levels are adequately maintained and replenished in a timely manner. This proactive
approach aids pharmacists in maintaining a consistent supply of medicines, thereby enhancing
the overall efficiency of pharmacy operations.

‘Organize the inbox and compile the fist

Pharmacists are now equipped with the ability to access and review medicine order requests sent
by patients. This enables them to prepare and dispense the necessary medications from the
pharmacy. Additionally, pharmacists have the authority to adjust the prescribed medicines and
quantities as needed, and can promptly update and dispatch the revised order to the patient
through the pharmacy’s delivery system

Transfer pharmacy it

Pharmacists are now equipped with the ability o integrate orders from various channels, including
online purchases, directly Into the general ledger financial statement. This streamlines the
accounting process, ensuring a seamiess transition of transaction data to financial records. It's a
significant advancement that enhances efficiency in pharmacy operations and financial
management

Top-Selling Medical Supplies

Pharmacists now have the ability to review transactions from a spacific date in order to identify
the most frequently sold medicinal products and their occurrences. This feature enhances the
efficiency of inventory management and provides valuable insights into consumer demand
patterns. It's a significant advancement in pharmacy operations, enabling better service to the
community by ensuring the availability of ential medications.

A M 3 Mt % % B

a U

Pharmacists now have the ability 1o conduct product searches and prepare the items for
inclusion. This advancement streamlines the process of managing inventory and ensures that
pharmacists can efficiently locate and process products for their customers. The integration of
these capabilities enhances the overall service delivery within the pharmacy.
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HR - Transportation Plan ‘Required additional Subscription
Introduce & new car 1o the ineup Cars Directory Schedule & New Car Delivery Delivery Directory
HR - Product, and Inventory uired iption
Manufacturing Companies Product
o
Manufacturing Manufacturing Directory New Product Products Directory
Warehouse Inventory
Worehouse Warehouse Directory inventory Inventory Directory
HR - Order Management Required additional Subscription
B P
New Order Oders Diectory
= =
A M3 R B
HR - Acquisition Management Required additional Subscription

= I
. I
New Acquisition Acquisition Directory inbax

IT Sarvice Management

l jl New Incident

Initiate a new incident record as per ITIL protocals

. Mew Service Request

Service Request Processing Inftiated

Required aditional Subscription

m My Projects List

Section on Project Management: Catalogue of My Initiatives

@ Incidents List

Catalogue of ITIL Incidents

New Project

To include a new project within the Project Management section, please proceed with the
following steps: Navigate to the Project Management area, select the option to Add New Project,
and then enter the relevant details for the new initiative. This will ensure the project is
systematically integrated into the management workflow.

X
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Examine the company's financial earings and record any new Income transactions Examine the company's expenditures and prepare a fresh expense report for submission

=i B e

The addition of a new asset to our company portfolio. This strategic acquisition aligns with our
ongoing commitment to growth and innovation. We are confident that this
significantly contribute to our mission of delivering exceptional value to our stakeholders

Identity the location of company assets.

v
. New Customer Case Management 5 Customer Case Management List

se for the customer and assign it o a team member for resolution. Examine customer cases and assign each to an appropriate team member for resolution.

Company HR Forms

“ Customer Case Management Inbox

Examine the customer case inbox and assign the case to an appropriate
resolution.

m member for

se examine the Human Resources forms for the compan;
ordingly.

and forward any requests to the
it

B el e B o
atet el tettet B el e e el e il @ s/vsitcinic.ong/Pharmacy.aspx X M3 DR RE - O

. New Customer Case Management

Initiate a new case for the customer and assign it to a team member for resolution Examine c:

x

Customer Case Management List

<LL

mer cases and lution.

ign each to an appropriate team memib

L\
“ Customer Case Management Inbox [ Company HRForms

Examine the customer case inbox and assign the case to an appropriate team member for Please examine the Human Resources forms for the company and forward any requests to the

resolution. staff accordingly.

Company Dr Mahmoud Clinic ¥
Report Name POS v

From 07/18/2024  @)| darmmmy

To 08/18/2024 3| aamevyyy
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The Health Resource Repository
Medical Information Center Library
Healthcare Resource Center Locate and incorporate medication information
Searching for Medical Library Resources. # Locate and into my
The Medicine Library is a meticulously crafted ool that assi and pharn in Locate and incorporate new pharmaceuticals into my account directory.
searching for within its database. It presents the in a well-

crganized format, enhancing the user experience. Additionally, the system integrates with the
Wikipedia public encyclopedia to furnish supplementary information about the medicines.

Promptly include medication. Pharmaceutical Inventory Catalogue
Promptly incorporate medication inte the clinic or pharmacy inventory m Corporate Pharmaceutical Inventory

Quick add medicine to clinic / pharmacy library in easy and fast way but you need later on to add

The Company Medicine List has been jated to include the newly added medication.
barcode and other classifications. pany i upd: i by icati

Medicine Classification Recently Discovered Medication
A —
W | Medicine Classification Request for Inclusion of a New Medication
== = A=
i Request Submission: Please initiate a new request for the inclusion of missing medications. This
I i m ical i
Eetablizh and orgenize pharmaceifical categories request should be processed through the elinic's website, with the aim of subsequently

these into the

Medication Requisition Form

\9: Medication Requisition Ferm

-
The Medicine Request Portal, your dedicated space for managing and reviewing medication
requests.

37 | 298 7




CyyYs

® O | veeoncren

hitps:/visitcinic.ong/ProjectMgmt_HomePage aspx?id = JEEaA2CHESAS) 1ETAL

6 YIOF FmMk CAT

MNMmOT r OF

B & v Ciric o x

Project Management - Welcome Page

Project Name My clinic operations
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They will be responsible for supervising the evaluation and endorsement of the project’s activities and
extent.

The project management team has compiled a set of tasks for the project manager and consultant,
outfining the necessary steps to deliver the specified service or accomplish the desired project
outcome. This structured task list serves as a roadmap to guide the project towards successful
completion, ensuring all objectives are met efficiently and effectively.

t

13
Challenges
A well-defined product policy is integral to the product life cycle. It provides customers with clarity

about your product, equipping them with the knowledge to make educated choices. Establishing this
policy is a key step in fostering trust and articulating your product’s benefits to potential users.

e

An extensive collection of charts and tables that deliver in-depth analysis and clear understanding of
your project’s data.

74 dashboard

N1 pFf RT IOF

To incorporate files into the file section of your project, simply upload the desired documents. This will
ensure that all proj materials are accessible ar 9 within your
project's repository. Its an efficient way to keep your project’s assets in one place for easy reference
and collaboration.

o/llm'nmmcmmm
il

During the initial stages of a project, time and cost estimates are formulated to forecast the duration
and financial requirements of the project. These projections take into account elements like
workforce, materials, machinery, and indirect costs. Precise forecasting is essential for effective
budget project , and the resources.

Evaluation entails supplying the project manager with a serles of questions designed to gauge the

of employees or through direct This method aliows for a
comprehensive assessment that reflects individual contributions and interactions within the project
framework

@ Gantt Chart

The chart offers a comprehensive view of the project's progress timeline through a color-coded
system. Areas marked in red reflect delays and indicate the project is not on track, while green
danotes adherence to the planned schedule. Sections highlighted in yeliow represent segments where
the project Is progressing faster than anticipated.
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tory. Product_Homepage.aspxTids EVASChEVATHIF EALBTF3AT

Factory Product Catalogue! Explore product informations

Product Name Visit Clinic Product Test

Management of Product Categories

Epmm Section ‘Main Category’

Classify the general sections of the product

Content Management

0 Product General Information's

cc

itlining kes
the facility, presenting

mmary of

ction serves as an int

In the ‘Product C:
for your products.

ction, you have the ability to organize and incorp: color options

| & Viek Cini Poctal X P Vit Cinic Portsl x |+

tory_Product_Homepa

o
Vs News

t Davelo s in Our Product Line

about our p
ommon inquiries and p

@ QA segment.
n

Public Forms

The factory
product sy

m Poll

Revise or develop a factory product catalog survey.

kely to provide accessible forms for the public to make general inquiries and request

ices to the product

N3 hr IOF 2§ t 93 B

A pRHIWY HH T IRGKH B i@ Gru B s fipe Visit Cliniadi TARR riSH i a8 6H80T
Myrt OTHb erllb wTHycC
ChR pOF x4 HOFC KMFIBh Fi @y n lupyt FTRIOF3 KK MO NTALKD 9B F

Wy j AIOF wt fF KOIOF

L

— @Mwl Division ‘Main Category Details’

Outline the classifications within the general category details s

@)= |Procuct poiicy
- I

The “Files and Links
ensuring a user-friendly experience

nterfac

L

Content

Improve the product by enriching it with more comprehensive content

Product Images

Images can be uploaded directly to the product on this pa

;. eons

Products manufactured in

insights and detall

[ s

Provide access to our product manuals by following these links

dees. This prov
g the features an

WF p YD

X

jon for products

) through
mer knowledge

miines the process of adding files and hyperfinks 10 your product

X

ed at public gathering

benefl
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visitclinic.org/Factory_Produ:

Tailoring Products to Customer Preferences

m Product Classification ‘Product Information’

n view the ‘Product Information' s
technical specifications and a summary, it's
configuration s crucial for the

(©)  retsted products

tod Products’ feature provides e: al information to fac:
with complementary items. This connec
collection or from external suppliers, offering a versatile rat

Product Intermediate Medicine

lon for product classification, encompassing
essential to set up your account. Completing th
successful Implementation of product classification.

s initial

e the integration of your
jon can be established with products from your own
g of pairing option:

m:

production of medicines that aid in improving health outcomes

Marketing and Sales

{Z rromation

Enhance your product's market
maximize your revenue potential

sence with our exch

% vk i pora x [+

oD © © [+ o
—

isitclinic.org/Factory_Product

These forms enable you to
foundation for informed d
narrative of your product's perfor

9 Sales Location

ding a stati

s’ highlights the exceptiona
y exceeding customer expectation

NS Awad

Factory Information

w Factory Locations

The torm "Factory Locations” refe

40 | 298

0 your product data with a comprehensive statistical ai
al insights, provi

I the particular accolades and recognitions the product has recelved

0 the specific sites where production facili

Intermediate pharmaceutical products are substances utilized as precursors in the manufacturing
processes of medicinal drugs. These intermediates are essential that pharmaceutica
factories rely on o produce a variety of therapeutic agents. Their role is cru lopment and

Tailor this segment to

y:
ding a data-driven
tive, you can enrich the

The designated sales office serves as the official point of purchase for products manufactured at the
factory

omes our factory has realized with this product,

s are located,

Product Comparison

odi

This platform
models manuf;
Into distinct ck

h Related Medical Product

Related medical products refer to pharmaceuticals manufactured through automated process
industrial settings. These products are the result of advanced production techniques that ensur
precision and consistency in medication creation. The use of machinery in the production of medical
products represents the intersection of healthcare and technology, aiming to deliver high-quality
medicines to patients.

les you 1o juxtapose the technical details of your p
red In your facility. It facllitates t
fications, utilizing the data at hand

ct against the array of
gmentation of identical products or machinery

D o

Please provide the contact information for the individua

s in charge at the factory in this section.

M Mo R B - QO

I Statistical Information

Enhance
geograp
improve your pi

i product with statistical insights derived from data
¢ location, and annual performance metrics. This d
s market fit and strategic planning.

ilored to your sales trends,
riven approach can significantly

= Q Certificate

Manage the supervision of factory product certifications.

This section is designed to help you compile a list of customers who have st
ces o produc s 35 a testament to your company's abllity to meet cu
deliver satisfaction. Showcasing these success stories can be a powerful tool in building trust with
potential clients.

1t serv

Shipping

Tha designated sales office sers
factory.

as the official point of purchase for products manufact

red at the
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IT Service Management

l /| New Incident

Initiate a new incident record as per ITIL protocals.

. MNew Service Request

¢ Request Processing Initiated

Project Management

m My Projects List

Section on Project Management: Catalogue of My Initiatives

(@ adzshboard

An array of charts and spreadsheets offers an
compilation presents dat

% P vt Ciric Pornl x +

id=11E1ASChEVATHIFBALBTFaAT

Required additional Subscription

Requiced additional Subscription

X P visit Ciric Portal x  +
hittps:/visitclinic.orguFactory.Product Homeg id=1E1ASChETATHIFEALEVFaAT
Human Resources Management Required additional Subseription

.,.' Income

Mew Asset

Examine the company's financial eamings and record any new income transactions

The addition of a new asset to our company portfolio. This strategic acquisition aligns with aur
angoing commitment to growth and innovation. We are confident that this new asset will significantly
contribte to our mission of delivering exceptional value to our stakeholders.

New Customer Case Management

Initiate a new case for the customer and assign it to a team member for resolution

“ Customer Case Management Inbox

Examine the customer case inbox and assign the case to an appropriate team member for resolution

depth overview of your project’s specifics. This visual
a clear and organized manner, allowing for a quick understanding and
analysis of the project's key aspects. It serves as a valuable tool for stakeholders o gauge the
progress and outcomes.

Q Incidents List

Catalogue of ITIL Incidents

New Project

L]

[

t 3 R B - O

To include a new project within the Project Management section, please proceed with the following

steps: Navigate to the Project Management

rea, select the option to ‘Add New Project’ and then enter

the relevant details for the new Initiative. This will ensure the project is systematically integrated into

the management workflow.

LR

m

=% B E - @

Examine the company’s expenditures and prepare a fresh expense report for submission

@ Search Assets

Identify the location of company assets

LSS

Customer Case Management List

Examine customer cases and assign each 1o an appropriate team member fof resolution

AN

E Company HR Forms.

Please examine the Human Resourc
accordingly.

arms for the company and forward any requests to the staff

41 | 298
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Dr Mahmoud Clinic.
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Medical Equipment Management - Professional Interface
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~ search

.
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Human Resources Product Management. Inventory of Orders

Medical Organization

Dr Mahmoud Clinic

Department Managers
Order Humber 1
Company o eahmoud clinic
Chart of account type Expense Accounts
Order Title Order Number 1
Totalfems. o
Buyer Company D Mahmoud clinic
Ordes Date 29/05/2024

x +

ashbos

Medical Organization D Mahmoud Clinic
Department Managers
Order Number 1
Company Or Mahmoud Clinic
Chart of account type Expense Accounts
Order Title Order Number 1
Total items 0
Buyer Company Or Mahmoud Clinie
Order Date. 29/05/2024

@,

Manufacturing Directory
o’

My Personal Informations.

My Resume / Professional Profile

=
i
b

Inventory Directory

Active
Departmant
Chart of account

“Total Price

Buyes Company Employes
Modifed Date

Active
Department
Chart of account

Total Price:
Buyer Company Employee.
Modifed Date

£
Locating & medical professional

O¢

Introduce New Offering / Service or Product

wy 3 I OF

WPdn+tyuF KON

Wy 3 A VisitfCling asd Fy F B r Fuvbl

Products Directory
o

Request Medication

2

My Payment Plan

6331 OF 9F YHBFHB M
9B F BFIOA wehmvMll O U iaF AR/ ejl ot 0 WHFFp R
wy j RhIOF

M G M

Customer Support
Miseellaneous

330.000
mahmoud Zaki
8/3/2024 1:35:20 PM.

8 & o

i

8/3/2024 1:35:20 PM

Orders Divectory
°

Locate a Conference or Event

My Shopping Cart for Computer ems

wi3 h

wT F KOKF ¢

=% B E - @

New Order

2 ] B - 0

New Order
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Healthcare Equipment Directory

Medical Equipment

Product, Warehouse, and Inventory Management

Manufacturing Companies Product

Manufacturing Manufacturing Directory New Product Products Directory

A T T T T T B Medical Equipment - Warehouse Inventory

Warehause Warehouse Directory Iventary Inventory Directory

Orders

Directory
Iifecyele, f

x

s el e < E .
e e i) P e— vM3e m e RBE - O

Acquisition Management

=, I

New Acquisition Acquisition Directory inbox

Transportation Plan

¥e

Introduce a new car to the lineup Cars Directory Schedule a New Car Delivery Dellvery Directory
) Medical Equipment Trcaporaton plarving s developig e ot demands,ensaing ht bt pecpie and e destratons i and ey 1 3 ordoking roces o consiers oo
@& Medical Equipment 1T Service Management Required additional Subseription
D‘ New Incident g Incidents List
Initiate a new Incident record as per ITIL protocols. Catalogue of ITIL Incidents

. New Service Request

Service Request Processing Initiated
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Project Management Required additional Subscription

m My Projects List

Section on Project Management: Catalogue of My Initiatives

New Project

To include a new project within the Project Management section, please proceed with the
following steps: Navigate to the Project Management area, select the option to Add New Project,
and then enter the relevant details for the new initiative. This will ensure the project is
systematically integrated into the management workflow.

Human Resources Management Required additional Subscription

PO e o s cuoren N e [@mm

Examine the company's financial earnings and record any new income transactions. Examine the company’s expenditures and prepare a fresh expense repart for submission.

New Asset
Search Assets

The addition of a new asset to our company portfolio. This strategic acquisition aligns with our
ongoing commitment to growth and innovation. We are confident that this new asset will i
significantly contribute to our mission of delivering exceptional value to our stakeholders Identify the lacation of company assets.

v
New Customer Case Management 3 Customer Case Management List

Initiate a new case for the customer and assign it to a team member for resolution. Examine customer cases and assign each to an appropriate team member for resolution.

X

e e~ B .
« C isitclinic.org/Medical_Equipment aspx A (I« B R Y~ R - S /

@ Income ug Expenses

pany’s financial

nings and record any new in

(217 e e
Search Assets

The addition of a new asset to our company portfolio, This strategic acquisition aligns with our
ongoing commitment to growth and innavation. We are confident that this new asset w
significantly contribute to ou 1 of delivering exceptional value to our stakehold

Examine the comp: enditures and prepare a fresh exper

submission.

Identify the

tion of company assets

v
New Customer Case Management 5 Customer Case Management List

B Medical Equipment

Initiate a new case for the customer and assign It to a team member for resolution Examine customer cases and assign each 1o an appropriate team member for resolution

£ Medical Equpment N\
“ Customer Case Management Inbox (S| Company HR Forms

ine the customer c:

@ inbox and assign the case to an appropriate team member for Ploase examine the Human Resources forms for the company and forward any requests to the
resolution. staff accordingly.
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Conference / Event Catalogue

Conference & Event Catalogue

Eventame Launching Visit Clinic Portal

People Management

% Registration % Attendance

Authorized users have the capabllity to enroll attendees for an event, ensuring thelr access and

the it
they possess peint o Attendance signifies that an individual has been present and engaged in a designated event ar

‘workshop within the conference framework.

and certificates upon th ion of the event
management and provides a tangible record of participation for attendees.

- L]
=@ Certifcate IQ“ Catering

A certificate represents a digital credential granted to individuals who have participated in a
particular event or completed a course of study. Coordinate the provision of food services for the accasion

Invitation

Itis with great enthusiasm that we unveil our forthcoming gathering, an event not 1o be missed.
Anticipate a journey brimming i activities, profound dialogues, and the
chance to forge connections with peers who share your passions and interests. We cordially invite
you to be part of this unique experience.
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Influential characters

% Sponsor

A sponsor, whether a person or a corporate entity, primarily engages in backing a conference to
enhance the visibility an ess of a particular service or product they offer.

’r‘ a Exhibitor

An exhibitor refers 1o a specific area set aside at a conference or event that is reserved
exclusively for the use of a particular company.

Content Management

& o

Enhance the event by incorporating detailed content, allowing participants to gain comprehensive
insights inta the conferences offerings.

@,

An FAQ section serves as a resource to offer comprehensive details regarding the services you
provide, ensuring customers have easy access to all the information they need.

Files

The management platform now enables file uploads 1o the event management system, offering a
remarkabie feature that allows all users to download the necessary files. This provides enhanced
access to detalled information about the conference, ensuring participants are well-informed and
prepared

-

The program details the timetable for the upc:
the range of activities planned.

MHOIOI

A hotel provides a welcoming environment and upscale spaces for a variety of gatherings and
occasions.

a...

Please ensure o Incorporate extra rooms for the event o at
comfortably

ming event, specifying the lineup of speakers and

mmodate all participants

i Computers and Prepherials

The field of computer integration specializes in
computers and peripheral devices into thelr events. This area of expertise ensur
companies can seamiessly blend technology into their event planning and execution, enhancing
the overall experlence and functionality. By leveraging such specialized services, businesses ¢
optimize their events with the right technological tools and support.

that

L]
'-i Speakers

The speaker management module of an event management system Is meticulously crafted to
oversoe every detail pertaining to the speakers at a conference or gathering. This includes
scheduling, coordination, and communication, ensuring a seamiess experience for bath the
speakers and the attendoes

o

News

rd

To enhance participant engagement, the event will now feature a dedicated section for the latest
news updates. This will allow attendees to easily access the most recent information and deepen
their understanding of the conference topics.

po-

You are welcome to enhance your confer
the warm hospitality offered to attendee:

ce's visual appeal by uploading images that highlight

Public Forms

The event may feature acc
attendees.

ible forms for managing general questions and offering support to

= Tour

A tour is an organized trip to a particular destination, crafted to provide conference attendees with
a delightful and fulfilling time throughout the occasion.

mpﬂ.

Establish or adjust a sury

&9 Locations

To ensur

y for an upcoming event

endoes have precise information, include the event locations in your
communications. State that the conference is taking place at the Cairo International Convention
Centre, the workshop will be conducted at the Hitton Cairo Hellopolis, and the networking dinner
is scheduled at the Nile Ritz-Carlton. Providing these details will assist participants in organizing
their itinerary and guarantee their arrival at the appropriate locations

&) i
In the event details, please ensura to provide comprehensive information regarding the awards.
This will enable participants to gain a thorough understanding of the accolades associated with
Highlighting the awards not only acknowledges excellence but also serves as an
ndees to aspire and contribute significantly
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Tallored Event and Conference Solutions

v
corepesoner s @, C°riicste Designer
The Card Desig -

hether you're or
streamline the card cr

to your event’s theme. Let
event memorable

Plans
| e o -

Ensure that the event's itinerary features 2 detailed floor plan.

ice to help craft you
2ing & small gathering or & fa ale conference, o v A certificate designer is a dedicated software crafted to aid
33, ensuring your cards are both professio persona certificates. It features a user-friendly platform equipped with a s
a professional and aesthetically pleasing certificate design.

od to deliver

convenent

—ﬁ Cost

To manage your ev
accounts, utifizing 3

2 both Income and expen:
cking and reporting. Ensure that meals are provided during the event

D‘ New Incident @ Incidents List

X

ettt et Pt el ek @) ® O | vercncronn X P Vit Cinc Forst < B s
il & . T Y

. New Service Request

Request Processing Initiated

T T Ty 6 visitclinic.org/Event_Catalogue.aspxlid

1 into the Project Managemes
e option to ‘Add New Proj

m My Projects List
nd specifications of your new

Section on Project Management: Catalogue of My Initiatives management system. This addition v
project’s progr

7
Related Project dashboard

Link the project to the event for reference purposes A collection of graphs and tables provides comprehe

jon, simply proceed to the
From there, you can input the relevant
deavor to ensure Itis

acilitate a more organized and efficient tracking of your

ve details about your project

3.

Examine the company's expenditures and prepare a fresh expense report for submission
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&

Incorporate a fresh asset into the corporate portfo

. New Customer Case Management

Initiate a new case for

and assign itta a

“ Customer Case Management Inbox

resol

Report Name Speakers

2024 € Modern Systems for software development. - VisitClinic.org

for resolution.

Examine the customer case inbox and assign the case to an appropriate team member for
I

L~ S I = I R~

o] p—

Identify the location of company resources.

A —

$ _ Customer Case Management List

Examine customer cases and assign them 1o the most appropriate team member for resolution.

Company HR Forms

Examine the company's HR forms and forward any requests to the staff accordingly.
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Company

IT Service Management - Professional Interface

9
Service Desk Queue
Company Dr Mahmoud Clinic
Status Open

Dr Mahmoud Clinic.

~ search

M g Mot % B

please add e 1o the senvice desk leam
pleasa chock my printer

this 5 the ITIL incident technical page
instail windows 11

instail and configure wirsless adspter
‘configure windavs drivers

aquan

Ll

Tqug

Title
please add me to the service desk team
please check my printer

this s the ITIL incident technical page
install windows 11

install and configure wireless adapter
configure windows drivers

aquaw

999

1qwq

v
v

M
Service Catalog Management

My Personal Informations

My Resume / Professional Profile

Mahrmoud Zski
Mahmmoud Zaki
Mahmoud Zaki
Mahmoud Zski
Mahmoud Zski
Mahemoud Zaki
Mahmoud Zaki
Mahmoud Zski
Mahmoud Zaki

From
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki
Mahmoud Zaki

v
M

v
Catalogue of Knowledge
Management Articles

1t
Locating a medical professional

O¢

Introduce New Offering / Service or Product

open T1/17/2022 426:53 PM
Open 2/3/202312:2738 AM
Opsn 2/3/2023 123035 AM
open 2/21/2023 71404 PM
Open 2/23/2023 55936 PM
Open /732073 606,08 PM
Open 3/7/20248:47:01 PM
open /3/2024 9:4913 AM
Open 3/5/20247:15:16 P
—

Date

3/7/20248:47.01 P
3/0/20249:4913 AM

Open 1117/2022 42653 PM
Open 2/3/2023 122738 AM
Open 2/2/2022 123035 AM
Open 2/21/2023 71404 PM
Open 2/232023 55936 PM.
Open 2/23/2023 60608 PM
Open

Open

Open

3/9/2024 71516 PM

iite

Catalogue of Incidents
qo?
Request Medication

o

My Payment Plan

Details

Details
Details
Details
Details
Details
Detaits
Details
Details

M3 MR R

Detadls
Details
Details
Details
Details
Details
Details

Details

Catalogue of Service Request
Fulfilments

Locate a Conference or Event

My Shopping Cart for Computer items

B

ITIL
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IT Service Management

IT Service Management Portal Introduction to ITIL

Service Design Service Catalogue Mal

L v
a8 v
Inroduce  New Senvece Catalogue Service Catalog Mansgement

ITIL Service Catalogue Management aims to ensure that a Service Catalogue is produced and maintai
aperationally. This process provides vital information for all other ITIL service management processes:

ed, containing accurate information on all operational services and those being prepared to be run
vice details, current status and the services' interdependencies.mor

Service Transition Knowledge Management

AT AT AT A T A A e et # 1T Service Mgmt. v
M

Greate & New Entry for the Catalogue of Knawledge Transferred Knowledge Management

Knowladge Managarment Managemant Articles Articlas to my Account

ITIL Knowledge Management aims to gather, analyze, store and share knowledge and information within an organization. The primary purpose of this ITIL process is to improve efficiency by reducing the need

to rediscover knowledge. more...

Service Operation Incident Mal

gement

Administrator Option

o] < Il

Contfiguration of incident P — Transferred inciients ta dashboard
Mansgement Systerms my Account

B R WA W s Y

e e e et [} F Vit Cinc ol x % - o

aspx A Mm% R B - O
End user -

- g

Create a New ncdent Record Cataogue o ncidents

Incident managemen gement (ITSM) process area {1] The first

minimize the impact on bu ons, thus ensuring that the best possible

service-level agreement (SLA). more.

x

LT a 3
—r | ix (e o] visitclinicorg:
T

estore a normal service operation as quickly as possible and to
ed. ‘Normal service operation is defined here as service operation within

oal of the incident management pre
vice quality and availability are m

Service Operation Request Fulfillment Management

Administrator Option

o < e} >

Configuration of Request Fulilment Form Designer for Request Craate  New Service Request Catalogue of Service Request
Management Systems Fulfiliment Management Fuffillment Record Fulfilments

Inbox
End user
[ ] =
=
Create a New Service Request Completed Service Request
Fulfiment Record Submissions
ITIL Request Fulfiiment aims to fulfll Service Requests, which in

st c:

s for information. more...

ses are minor (standard) Changes - .. requests to change a password or reques

Company Dr Mahmoud Clinic Vi

Report Name. Service Catalogue Management List v

Fom e g

T eriors

o 0. 208
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Hardware Management - Professional Interface

Company Dr Mahmoud Clinic. - Search

Total Mig Companies Total Products DD Total inventories E Total Orders
335 7 3 3

List of customer orders for hardware products. Mew Order

Company Or Mahmoud Clinic

Order Number
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