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1. Modern Systems for Software Development

1.1 Introduction

Modern Systems is a specialized software establishment and the main purpose is to

provide software development, software analysis software implementations based on
international standards.

Modern Systems for software development developed a medical software to provide online
services for doctors, pharmacy and medical sales agents, public users are a main part of the
systems since they will use the system as ordinary user and doctors and pharmacy will use the
system to search for them and provide the right medicine or service.

The system will offer wide range of functionalities like internal medicine or other medical
specializations. The system also will provide a list of medicine available for everyone, the list
consists over 189 thousand medicine common names organized by country.

Visit Clinic will offer general modules like account module with general ledger to add income or
expenses for each clinic or pharmacy. There are other modules inside the system please register
for more information.

Modern Systems offer software analysis services based on high standards for private and public
organizations such as information technology infrastructure library or ITIL and its specialized for
IT services and it known worldwide by many organizations. ITIL provide around twenty-six
business process and professional certifications for beginner’s level, intermediate level and
expert level.

Modern Systems can offer business analysis for the process and help organizations to implement
processes based on international systems and at the same time can also provide software
development for given process such as incident management, and knowledge management.

Modern System founder achieved success story before with Microsoft, Horvath and Link dot net
in a governmental organization.

CMMI or capability maturity model integrations is an international standard the main goal is to
provide business process to help the organization to do their business in an organized style.
There are around twenty-two business process. The company owner participated in a big CMMI
transformation project in governmental organizations. The company owner published a free e-
book as a reference for the CMMI based on real implementations, the book published for free to
all software engineer to get more real knowledge to implement CMMI in real life.

Modern Systems founder believe | human resources development to help you people specially to
provide software business process development and analysis to help the national economic in
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the IT field, and this helped him to write a complete book with USA consultant to write the CMMI
book and provide this book for free to the humanity.

Portals development or custom software is a special development for customer based on
recommendations and direction, Modern Systems can provide custom softwares based on
customer needs and the softwares can have accessed online or though the internal network.

Modern Systems believe in IT specialization diversity and will offer to satisfy customer needs by
providing professional services or products based on international standards and with
competitive prices.

1.2 Why Modern Systems

Organization executives would like provide exceptional products and services to attract people
from the globe and to set everyone needs and expectations, IT teams have curial responsibility to
deliver good eservices quality to the organization and with agreed costs with the management

and it better to find affordable solutions for the organizations.

Modern Systems is an Egyptian establishment formed to fulfill the software needs for everyone.
Modern Systems developed strategic plans to provide the essential support to many private and
public organizations with developed in house software with high quality and affordable prices or

customize famous softwares worldwide based on customer expectations and directions.

Modern Systems have good experience in business process and software implementations and

employ selected technologies with each-others to meet the organization needs.

Modern Systems believe in human well epically for young people to achieve the developed
strategic goals such as good life for everyone and this will reflect the provided services to the

local and international markets.

Modern Systems will provide in house software like www.VisitClinic.org or develop softwares
based on customer needs and expectations, or customize ready-made software to the customer

based on his expectations like Microsoft SharePoint or any other provided softwares.

Modern Systems can provide software development to many international standards such as ITIL

(information Technology Infrastructure Library), CRM (Customer Relationship Management),
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CMMI (Capability Maturity Model International), or another international standard with

customization and configurations.

The Modern Systems will provide all types of support to the customer by qualified consultants to
analyze and develop software / configure softwares to the customer based on his expectations

and match the developed organization strategic plans.

1.3 Modern Systems Services

Modern Systems as a specialized establishment in IT industry will offer optimized business
process and enhance the organization visibility for internal employees and external customers
based on the organization strategies. Continuous process improvements is one from our

expertise to help the organizations to grow.

Modern Systems can help you to provide good online or offline services by addressing the
internal and external customers challenges and find an innovative way to help everyone to

achieve their goals.

Modern Systems have good experience in different software specializations, the following
considered the main common frameworks used by many organizations worldwide and Modern

Systems can help the organization by providing software solutions and processes analysis.
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Software Consulting Visit Clinic
Provide high quality 1# Medical Community
software consulting

services

Customer Service Modern
Management Systems ITIL and CMMI
Customer satisfaction is for ITIL and CMMI
one from our strategic Software implementation

goals . Development

Project Management Horse ERP

Project management is Good ERP practise
one from our provided
software and services
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1.4 Visit Clinic 1# Medical Society

Visit Clinic is a complete system provided to doctors, pharmacist, sales agents, laboratory,
medical sales agents and individual users to collaborate with each other in one platform in

order to provide medical services.

Visit Clinic is an easy-to-use website with hundreds of functionalities provided to everyone
types. Visit clinic packed with many features you are looking for; you can find many features

and the establishments consultant are updating the website to match everyone expectations.

Event

Management I

Computer

Laboratory
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1.5 Visit Clinic dashboard

Visit Clinic portal dashboard

10 Countries
Medical Products

4 |TIL Processes

15 Event
Management
Forms

1 Public Forms
Designer
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2. Visit Clinic - Screenshots

2.1 General Provided Services

Moderr Systems for Software Development - Vizist Clinic Services

General services are the free provided services or services offered due to company subscription

informations.

General User Management
information's

- My Personal Informations
Clinic
] Hi My Clinic Visits
Image Prescription
!’ Upload Prescription
Medicine Order
9,
E Order Medicine
Food
&,
'a Food Fact Sheet Search

‘Company Request Forms

v o
+ === My forms Submissions

-~

o)

Y Job Search

Product
1
[} { Equipment Catalogue

Products & Services

Qs
- Friends

(o
=Y

Installment

M New Installment

IT Service Management - ITIL

| /' New Incident

Search for doctor

p Search for company
ﬁ

o1

HB

Track Image Prescription

"7 Track Order

(552
'\'x; New Meal

El

My HR Submissions
Find company Form

Resume

[ @ @

3

Find Product

D Add New Service or Product

@0

Installment List

Incidents List

=

m—e My Logins

E

[Fo<o
o0 <o
<ocs
<oogl
goco

My clinic bookings

TN
::m My Monthly Medicine

TQD' Meals History

[ - -]
o Attendance

=) ; University

2 —
3w My Services / Products

&

My Installments

| 4 'NewService Request

B My Quota

=0
. Attendance Report

Search for a Service / Product

m Service Requests My Submissions
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Event Management

[ (]
an
Find Hotel

. Find Conference / Event

Computer Store

e

=
r Buy Product I.lﬂ Hardware Gallery My Cart

2.2 General Provided Services - dashboard

General services dashboard will provide general statics informations about the user operations
such as numer of medicine orders and clinic visits.

Public User Information's

Mo Of Medicine Orders

Mo Of Image Prescrptions

Mo Of Clinical Visits

Mo Of Added Companies To My Account

Public User Doctor Visits's
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2.3 Doctor Management

Doctor management section will help doctor to manage the clinic to provide good services to the
patients.

Doctor Management
Visit Clinic

5555 Patient List m New Quick Visit

=
51 _é New Advanced Visit
Patients
ﬁ My Patients aPaliem Bookings
Configurations
= iy

L
Prescription Configurations aa”"" Appointment Configurations

s

el
Vacation

e

2.4 Doctor Management dashboard

Doctor management dashboard will provide the key performance indicator for the doctor to take
actions regarding the current clinic situation.

No Of Added Medicine To My Account 12
Mo Of Added Files To My Account{ 1
Mo Of Companies 3
Mo Of Contacts To My Account— | 2

Mo Of Clinical Visits 35
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Mo Of Medicine Classifications

Mo Of Following Companies

Mo Of Patients
Mo Of Advanced Visits

Mo Of Quick Visits

2.5Clinic Management
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0

5 10 185 20 25 30 35

Clinic management section designed to help doctor to manage the clinic from adding room to
other additional features.

Clinic Management
Room Management

-
New Room
Eclinic Room Visit Schedule

E
s

ﬁ Patient admission - Find Patient

«dmission configuration's

Equipment

Equipment Catalogue

R0}

R
eception
& Companies List

Configuration's Management

@ Clinic Visit Payment Configurations

Employee vacation / sick time / leave

Hi
request infromation's
R
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-1
1
WEEK |Room Round Schedule

Patient admission - Doctor Search Section

[b”“ew clinic equipment

® Employee review vacation /
sick time / leave request
infromation's

e

Patient List

Clinic payment migration to general ledger % New quick user registration

mUpload Room Image
E Room Round List

m Invoice

.Clinic Room Images List

@Paﬂem Discharge

nen
i" “ Patients bookings list

. - Search for user
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2.6 Laboratory Management

Laboratory management section will help the laboratory manager, scienties and employees to
manage the laboratory configurations and daily operations.

Lab Management
Laboratory Section

Test Configurations k New Laboratory Test Order “ Laboratory Test Inbox

“:

Invoice

2.7 Pharmacy Management

Pharmacy management will help pharmeciest to manage pharmacy informations, drugs and
reports.

Pharmacy Management

Public User Orders

| A4 I : =¥
= | Search public user medicine order P © Track Image Prescription — | Track public user medicine order

Pharmacy Orders

= =
% New order to medical sales agent ' Order inbox and list

Payment

"‘o’ Migrate pharmacy orders to general ledger (GL) Migrate online pharmacy orders to general ledger (GL)

POS

ﬂ POS Orders Report iaMosl Sold Medical Products || I I Low Stock Medicine

Configuration's

[— Payment configurations
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2.8 Pharmacy Management dashboard

Pharmacy management dashboard will display the main key performance indicator for the
pharmacy to provide the pharmacy operations factors as a total to give the management an
opportunity to take the right decision.

Pharmacy / Pharmacy Employee Information’s

No Of Orders

No Of Medicine Classifications

Mo Of Following Companies

No Of Added Medicien To My Account
Mo Of Added Files To My Account

Mo Of Companies
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2.9 Medicine Library

Medicine library is a dedecated section to doctor and pharmesict to search and add drugs to his

account.

Medicine - Home Page
Medicine Library

Medicine Library Search

Medicine Library is a designed form will help doctor
and pharmacist to search for medicine from the library
and display the information’s to a well-designed format,
the system will provide additional information's from
Wikipedia public encyclopedia website.

Quick add medicine

Quick add medicine to clinic / pharmacy
library

Quick add medicine to clinic / pharmacy library in easy

and fast way but you need later on to add barcode and
other classifications.

Medicine Classification

Medicine Classification

Configure medicine classifications.

My Medicine Requests

\o{ My Medicine Requests

My Medicine Requests, here you can view medicine
requests.

2.10 Project Management

Search and add medicine

Search and add new medicine to my account
directory

Search and add new medicine to my account directory.

Company Medicine List

n Company Medicine List

Company Medicine List is the added medicine to the
company list.

New Missing Medicine
—
-~

==
New Request - Add New Missing Medicine as a new
request to visit clinic website to add them later to the
system database.

New Request - Add New Missing Medicine

Project management section designed to provide the basic needs for managers to develop the
right project plan and manage the project with the team.

Project Management - Home Page

Project Name My clinic operations

C Stakeholder
[ V]

They will be responsible for project reviewing and
approval for project activities and scope.

°Ac1ivities
is a list of tasks provided by project management team
o the project manager and project consultant to
provide a service or result to the project.

[\
é’ Challenges

Policy is an important part in product life cycle and this
part will help you to develop product policy in order to
help customers to know about your product.

f';‘ dashboard

Is a set of graphs and tables to give you full details
about your project.

Upload files to your project files area.

GD/I\ Project Time and Cost Activities
1l I

Evaluation is a set of question provided to the project
manager to evaluate the employee or stakeholder
performance based on personal assessment.

Evaluation
*
Evaluation is a set of question provided to the project

manager to evaluate the employee or stakeholder
performance based on personal assessment.

E Gantt Chart

Is a graph designed to give you a full details of the
project time line by colors. The red color to give youan
indicator of the project behind schedule. The green
color is the project is on schedule. The yellow color
means that you are ahead of the project schedule.
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2.11 Factory Product Catalogue

Factory product catalogue is an exceptional form designed to help medical organizations and
medical factories to provide all informatins to present the medical product.

Factory Product Catalogue Home Page

Product Name s88 @

Preview
0 Product General Information's

General information section will help you to provide
factory general information like quick description.

' Product Palicy
O

Policy is an important part in product life cycle and this
part will help you to develop product policy in order to
help customers to know about your product.

Product Colors

Product colors are the place you will help you to add
your products colors.

Promotion

Promotion is will provide the special Prometion to your
product, please configure this part to sell more
products.

Sales Location

Sales location is the official office to sell factory
products.

Related Products

Related Products will provide the required information’s
1o link your product to other products, the linked
products may be ene from your products or any other
products.

E Customers List
RE

‘Customers List this part will help you to provide you
customers list as a success customer.

‘% Statistical

Statistical forms will help you to add Statistical
introduction to your Statistical product data.

. News
’

Product News.

C—D Contact us

Here you can provide contact list.

Product Classification ‘Product Information’

Product Classification ‘Product Information’ will provide
the required information’s to product such as technical
information's, overview. Please configure your account
first in order to apply product Classification ‘Product
Information'.

“ Product Comparison

Here you can compare your product technical
information's with different other provided types from
your factory to the same product / machine in order to
provide different classifications.

m Files and Links

Files and Links is the form will help you to upload files
and links to your product catalogue.

w Factory Locations

Factory Locations will provide the factory production
building locations.

3

Shipping

Sales location is the official office to sell factory
products.

. Related Medical Product

Related Medical Products is the produced medicine
from the machine with factories.

%
Q Success Stories

Success Stories is your factory success story for this
product with customers.

‘ Statistical Information

isti will add isti i
to your product based on your sales activity locatiol
and year.

n Frequently Asked Question 'FAQ'

Frequently Asked Question, this part will give essential
information’s to your provided products questions and
answers.

. Product Images

Here you can upload images to the product.
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Product Intermediate Medicine

Product Intermediate Medicine is the produce
intermediate medicine used by factories to produce
medicine drugs.

Factory product may have public events or conferences
presented to public to provide information’s and
presentation.

|] User Guides

Provide external links to product user guides.

| I| New Incident

New incident.

. Public Forms

Factory may have public forms for providing general
inquiries and product support.

m o

Add or edit event poll

- Services

Provide list of available provided services to the
product.

Incidents List

My incidents list

2.12 Conference / Event Catalogue

Conference or event is a module designed to provide support to the medical organizaions,
medical factories, clinics, and phamrciest to provide infomrations about the event.

Conference / Event Catalogue Home Page

Event Name Clinic Party

[
Ti Speakers

Speaker is a person want to share presentation with the
audience.

Agenda

Agenda is the schedule of the event / conference
speakers and other activities.

W

Exhibitor is an area inside the conference / event
dedicated for a company.

% Sponsor

Sponsor is a person or company the main goal is to
provide support to the conference in order to boost a
service or a product.

EF. Attendance

Attendance is a sign that the participant attended
successfully certain event or seminar at the conference
/ event.

m o

Add or edit event poll

Exhibitor

I_.Hom

Hotel is a place can provide hospitality and luxury
places for events.

© Cost

You can add income or expenses to your event based
on chart of account and classifications.
Il

Frequently asked question is an area designed to help
customers to get more information’s about your
services.

a Tour

Tour is a planned journey to a place and the main
purpose is to make conference guest satisfied from the
conference events.

-

Here you can upload images to your conference as
indication to your hospitality to guests.

Files

Attendance is a sign that the participant attended
successfullv certain event or seminar at the conference
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Certificate Designer

a
Attendance is a sign that the participant attended
successfully certain event or seminar at the conference
/ event.

é_' Certificate

Certificate is a digital certificate given to participant.

. Public Forms

Event may have public forms for providing general
inquiries and event support.

| /| New Incident

New incident.

2.13 IT Service Management

Card Designer

Card Designer will help you to design the event /
conference card.

Registration

Certificate is a digital certificate given to participant.

‘l Incidents List

My incidents list

IT service management will provide the required support to the medical organizations, medical
factories, clinics and pharmacies to operate the daily operations based on the international good
practice. The module developed based on the ITIL ‘Informations Technology Infrastucture Library

methodology.

IT Service Management - Home Page

Service Design Service Catalogue Management
N v
] v=

ITIL Service Catalogue Management aims to ensure that a
Service Catalogue is and maintail inil
accurate information on all operational services and those
being prepared to be run operationally. This process provides
vital information for all other ITIL service management
processes: service details, current status and the services'
interdependencies.more...

Service i Incident

Admin o

End user [ )
[}

&

Incident management (IM) is an IT service management
(ITSM) process area.[1] The first goal of the incident
management process is to restore a normal service operation
as quickly as possible and to minimize the impact on
business operations, thus ensuring that the best possible
levels of service quality and availability are maintained.
‘Normal service operation' is defined here as service operation
within service-level agreement (SLA). more...

Service itis Knowled

N W
=] =

ITIL Knowledge Management aims to gather, analyze, store
and share knowledge and information within an organization.
The primary purpose of this ITIL process is to improve
efficiency by reducing the need to rediscover knowledge.
more...

Service Operation  Request Fulfillment Management
» N
w B
& & -

End user )

[ ]
ITIL Request Fulfilment aims to fulfill Service Requests, which
in most cases are minor (standard) Changes - .g. requests to
change a password or requests for information. more...

Introduction to ITIL
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2.14 Hardware Management Center

Hardware / computer store is a section will provide the required informations to comuters shop
to add, configure and sell products. All users are able to seach and buy products from any store
or they also able to searech the gallery.

Hardware Products

Manufacturing Company

el

Add and Edit your Manufacturing Companies.

»
== Add Hardware to the SYSTEM

Add new hardware product to the system and let the
other users use your products as a reference and this
1o help positively the others by providing accurate
information about hardware product.

- Add Hardware to my COMPANY

Add new hardware product to my company to help visit
clinic users to browse your available product, this will
help them to buy products from your company.

I@% Add hardware product to the inventory

Add new hardware to the inventory.

’* New Order

Browse company users’ orders, so you can
ccommunicate with them in order to deliver the
hardware product.

‘\9 Buy Product

Search and buy products.

Q My Cart

My shopping cart.

A —
+ = My SYSTEM Hardware list

My submitted hardware to the system.

J—
§ === My COMPANY Hardware List
=

My submitted hardware to my company.

My hardware inventory list.

My hardware product inventory transactions

g My Orders
s

My company previous orders list. You can search
orders by different search criteria.

I " -I Hardware Gallery

Browse hardware Gallery .
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2.15 Human Resource Management

Human Resources management is a section designed to provide all required information to

manage the employee, contract, attendance and financial informations.

Human Resources Management - Home Page

Vacation
Employee vacation / sick time / leave request
Employee review vacation / sick time / leave
request
Review employee vacation / sick time / leave
requests list

Send your vacation, leave time, sick request to your
manager to verify the request.

Evaluation
New employee evaluation

*
Employee Evaluation List

is a module i 10 help
company to evaluate employee performance based on
five working strategic perspectives.

Request Form Designer
samn - LHIY= 3G
End user ; .

>a

ITIL Request Fulfilment aims to fulfill Service Requests, which
in most cases are miner (standard) Changes - e.g. requests to

change a or requests for i more...

Salary & Deduction

®@ © % =

Deduction designed to deduct money from employee
salary and this features for contract employee only.

Recruitment

Here you can announce about a new job, and you can
view applicants.

Case Management

Here you can manage your clients cases.

Department

Department List

New Department
Product Classification ‘Product Information’ will provide
‘the required information's to product such as technical
information’s, overview. Please configure your account

first in order to apply product Classification ‘Product
Information’.

Contract

l @ Contract List

Manager can add employee contract to help to manage
employee salary in order to make monthly salary
payment and more.

Attendance
L v
e v

Attendance this section will help you to explore your
company employee’s attendance within duration
without fingerprint device and this is based on two
things the first is the employee will record his/her
attendee or leave from the website and the second one
is employee needs to keep logins information's secured.
Management will view logins from the system and
validate if someone attended from home.

General Ledger

Wi P B

General Ledger is an accountant methodology designed
to help accountants to manipulate financial
information’s.

Assets Management  (Non - ITIL Process)

Here you can manage your asstes.

User Management

& Q

User Management.
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2.16 Company & content Management

Company content management is a section will help medical organizations, medical companies,
clinics, pharmacies to provide the required informations about the company.

Company Management - Home Page

New Company My Companies

L
& New company ' My Companies list

New Compan_y _|I|is form will help you to add new My companies list.
company / clinic / pharmacy to your account.

Search for company Quick Search

o
@ Search for company Q; ‘Quick company search
o 4

Search for companies. Quick search for companies.

Company Contacts Find / Add / Edit User Account

% company contacts le Find Contact

My company contacts. My company contacts.

Company Content Management

Manage page content Upload file
D ‘ Manage page content T Upload file
20 =

Manage company content. Upload files to the company.

Files list

Files list

My company files.
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3. General Services — Free Services

Visit Clinic website provides competitive advantages provided to all registrants on the site from
using the website in an easy and easy way in order to achieve the benefit of
users of the site by using services provided in a manner commensurate with all
users. The site offers fifteen services to users.

O",@,.-ee

[y

;!

) r r S
Reservation CalCINONd Visit Clinic
(U0 o)

gHENE |

n

Infromation

Clinic

Image Prescription

Order Medicine
s = o
EEEEE - —
Hor TS
0
Food
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7

@l _
azim .

Human Resources

I . — Ll
. @ =
Report Submissions Forms

P

JOB

)

Search for a

it LB
ob compan

J0C
10C

Submissions

,

Products

Products and Services

Q =

earcn 1tor a .

Installment

Information Technology Infrastucture Library Services
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m Incident List
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earch for a earch for a
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Conference

Computer Store
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3.1Intraoduction

An introduction to modern software systems and information about the Visit Clinic website and
the medical services it provides to individuals, clinics, pharmacies, medical
services offices, pharmaceutical companies and factories, and medical

an laboratories.

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=zybHrv3yGSI

3.2 General Information

3.2.1 Personal Information

Visit Clinic website provides the addition of general information about the user such as photo,

0o
e

address and other information that helps the user and user seekers can access

your information.

General Information Personal Information

External links form youtube website

Language Youtube Link

French https://www.youtube.com/watch?v=F4fpicRyTBY

Arabic https://www.youtube.com/watch?v=zr5k8I5NVGY
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3.2.2 Search for a company

A medical company search service that allows users to search for specific information about

specific companies in the medical sector. Visit Clinic provides the service of

@ searching for a company, dispensary, clinic, pharmacy, laboratory analysis,
medical supplies store, or medical factory.

General Services e Search for a company

External links form youtube website

Language Youtube Link

Arabic https://www.youtube.com/watch?v=C7W7c8cxBfA

3.2.3 My Logins

The website access service allows users to access websites and view available content. This
service may include logging into a personal account, or accessing specific
m_e information on the Site. Visit Clinic website provides a search service for the
accesses of the site and the website through which you entered and the ability
to search for the site through the Google site.

General Services My Logins
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3.2.4 My Quota

A product quota limit is a restriction on the amount or value of a uploaded files that can be
uploaded to the portal.
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3.3 Clinic

3.3.1 My Visit Clinic

The clinic visit service at medical sites allows patients to communicate with doctors and health
professionals online. These services include remote follow-up for chronic
diseases, direct appointment booking, and patient record management .

Visit Clinic website offers the service of displaying information about clinic visits
and the possibility of printing the prescription.

General Information Visits

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=8tRRHuyDBDo

Arabic https://www.youtube.com/watch?v=vv5s- JAbog

3.3.2 Search for a doctor

Visit Clinic website provides a service to search for a doctor and view personal information and
schedule appointments for each clinic with the ability to book an appointment
m with the doctor’s clinic. The Doctor Search Service is a service that helps you
find a suitable doctor for your health condition, and provides you with
m information about his specialty, experience, location, and ways to communicate
with him. It also allows you to book an appointment with a doctor online or by
phone, and get medical advice .

Visit Clinic website provides the feature of searching for a doctor by choosing the country, city,
region, mobile, email, or part of the doctor’s name. The site provides the advantage of knowing
the times available for booking for the doctor in the clinic and the number of reservations at this
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time for patients registered from the Internet. The patient can book an appointment and know
the visits recorded to his account and know the status of the reservation.

Doctor

Search for a
doctor

—> Searchresult (e B Doctor Resume

information's

Appointment g Reservations

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=tm50QVKW4JQ

Arabic https://www.youtube.com/watch?v=gOpE8mcnXgo

3.3.3 My Clinic Reservations

Online booking service for medical sites allows patients to book clinic appointments online. This
service makes it easier for patients to book and manage appointments

VI UI UI . . .. .. . . . . . ..
OODO0D efficiently. Visit Clinic provides a reservation information service from the clinics
vvoono . . H

ooooo in which you have made a reservation.

0oovvo

General Information =l My Clinic Reservations

External links form youtube website

Language Youtube Link

French https://www.youtube.com/watch?v=wS0kBux37ig

Arabic https://www.youtube.com/watch?v=vv5s- JAbog

DPage 198/ 36



https://www.youtube.com/watch?v=tm5OQVKW4JQ
https://www.youtube.com/watch?v=qOpE8mcnXqo
https://www.youtube.com/watch?v=wS0kBux37ig
https://www.youtube.com/watch?v=vv5s-_JAbog

Moderr Systems for Software Development - Vizist Clinic Services

3.4 Image Prescription

3.4.1 Upload Image Prescription

Sending a doctors prescription image online allows patients to submit their prescriptions to their
doctors digitally, making the process more efficient and easier. Visit Clinic
website provides the service of sending a prescription / prescription in the form

of a image to the nearest pharmacy added to your personal account. The user
can send the prescription directly without searching for the name of the drug or
its quantity, just send a copy of the prescription.

General Information il liteis

Prescription

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ilRf-Dc51Zg
French https://www.youtube.com/watch?v=ljUrbaODQ_8
Arabic https://www.youtube.com/watch?v=v7WR3nQL2mY

3.4.2 Follow-up for an image prescription

Online prescription tracking allows patients and doctors to manage prescriptions efficiently. This
service may include tracking prescription medications, checking the status of
I_m prescriptions, and refilling prescriptions. Visit Clinic website provides a medical
. prescription follow-up service that was sent to the pharmacy in the form of a
picture.
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Follow-up for an image

General Information o
prescription

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ilRf-Dc51Zg

French https://www.youtube.com/watch?v=t7sbmEkp0OI

3.5 Order Medicine

3.5.1 Make a New Order

Online medicine ordering service that allows users to purchase medicines and pharmaceutical

products directly from pharmacies and have them delivered to their homes. This
o service is very useful for those who have difficulty accessing the pharmacy or
prefer to shop from home. Visit Clinic website provides the service of sending
prescription to the nearest pharmacy added to your personal account. The user
can send the prescription to the pharmacy.

General Information Make a New Order

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=eYFacxviugA

French https://www.youtube.com/watch?v=WEtR1itN3NA
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3.5.2 Follow-up For a Medicine Order

Online medication order tracking allows users to track the status of their orders and check
delivery timings and other updates. Visit Clinic provides a service that requires
7 medicines that have been sent to the pharmacy with the pharmacist or the
4= person responsible for selling medicines in the pharmacy.

. Follow-up For a
General Information P

Medicine Order

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=1c57i2Y xSk

3.5.3 Monthly Medcine

The monthly online medication service allows patients to order the medicines they need
regularly and have them delivered to their homes. This service is very useful
[EATd for those who need certain medications periodically, such as people with
EE chronic diseases. Visit Clinic provides the service of adding monthly medicines
m that you constantly request from pharmacies in order to make it easier for you
to order medicines once instead of searching and adding the order every

General Information Monthly Medcine
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External links form youtube website

Language Youtube Link

French https://www.youtube.com/watch?v=o0RGIfaGyB4g
Arabic https://www.youtube.com/watch?v=me8dLDCSI|eE
3.6 Food

3.6.1 Food Information

Visit Clinic provides a search service for a specific type of meal or food in the international market
in order to know the details of the nutritional values available in the meal or
/ food, such as protein information and other nutritional information. Food is the
main life fuel for the human body, and each type of food has its own benefit.
' Food can be divided into five main food groups:

- Grains: includes foods such as bread, pasta, corn grains, and others.
- Dairy: Contains proteins, calcium, and vitamins.
- Vegetables and fruits: rich in fiber and vitamins.
- Fats, sweets and oils: includes sweeteners, sugar, oils, and fats.
- Proteins: include poultry, meat, beans, eggs, and others.

There are some tips for eating healthy:

- Eatin moderation and within the appropriate calorie range.
- Variety in foods eaten.

- Reduce the intake of fatty foods and sugars.

- Drink appropriate amounts of water.

- Make sure you eat a balanced breakfast.

Visit Clinic website helps all users to obtain information about various foods and meals known
worldwide, such as the meals of famous restaurants such as KFC, soft drinks such as Coca-Cola,
and general foods such as cheese and others. Each type of food has a number of information
such as vitamin C, A, D, calcium, fat percentage and other information that benefits users from
controlling their meals in order to help gain weight or lose weight.
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Search for the name
of a food product View search result
such as eggs

View full product
information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=3EWfOFhtgPA
French https://www.youtube.com/watch?v=0jgqwHAZBnts
Arabic https://www.youtube.com/watch?v=vdMwnJ5JI9U

3.6.2 New Meal

Visit Clinic provides the service of adding a meal to the site in order to track the calories you have
consumed and the costs you spent on meals. In restaurants. Recording diets

helps you track and record the foods and drinks you consume in the day. This
SAAAS can help monitor the calories and nutrients you consume .

Visit Clinic helps users add their meals to the site. The site helps users to follow
meals and see the total hostile values in meals, such as total sugars and fats.

Add price and
quantity
information

Search for a food Choose food and
product select Add

Choose the
remaining
information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=PF024VKFODI

French https://www.youtube.com/watch?v=YEuGsVN9 7s

3.6.3 Prevouis Meals

Visit Clinic provides a service to view the previous meals that you have entered
on the site.

General Information Prevouis Meals

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=PF024VKFODI

Page 198/ 42



https://www.youtube.com/watch?v=PFo24VKF0DI
https://www.youtube.com/watch?v=YEuGsVN9_7s
https://www.youtube.com/watch?v=PFo24VKF0DI

Moderr Systems for Software Development - Vizist Clinic Services

3.7 Computer Store

3.7.1 Buy Product

Buying computer products from a website is the process of purchasing hardware, software, or
accessories for your computer through visit clinic website. You can browse

o different products.

Computer Store Buy Product

3.7.2 Hardware Gallery

Hardware Gallery is a term that refers to a visit clinic website that showcases various types of
computer hardware products.

oy
=

Computer Store Hardware Gallery
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3.7.3 My Cart

An online computer shopping cart is a feature that allows customers to select and buy products
from visit clinic e-commerce website. It works by storing the products that the
ﬂ customer adds to their cart, showing the total price and quantity, and collecting
the customer's payment and shipping information. An online computer
shopping cart makes it easier and faster for customers to shop online and for
sellers to process orders and payments.

Computer Store
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3.8 Human Resources
3.8.1 Company Forms

HR praise refers to models or examples used in human resource management. These may include
D D D sample CVs, job evaluations, questionnaires, contracts, and other documents

Qoo
OO0

related to employee management. Sometimes, these models may also include
new strategies or methods of human resource management. For example, it
may include innovative shifts in HR business models, such as adopting flexible
principles for managing employees, or providing customized services to meet
employee needs .

Visit Clinic provides a search service for requests from companies that have published free forms
/ requests / screens for all users on the site in order to add an order to the company.

Search for a form Enter required

informations

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Ggh2yxyclp4

3.8.2 Human Resources forms submisions

HR Feeds Entries refers to data or information that is entered into human resource management
forms or systems. These entries may include information about employees,
such as name, address, job number, salary, skills, and other work-related
— details. Sometimes, these entries may also include information about job
—_—— performance, assessments, training, and other relevant information.

Visit Clinic provides the service of displaying the information that you have
entered on the site for the forms of the human resources department of the company in which
you work in order to view the information.
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Search for a form display forms

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Ggh2yxyclp4

3.8.3 Attendence

The attendance service is a service that allows companies to track the time of attendance and
departure of employees. The attendance and departure of employees are
_ documented, and the calculation of overtime, vacations, permission times,
and other matters that would affect the attendance and departure data of

° employees in the company .

Visit Clinic provides attendance and departure service through the site
without resorting to the use of fingerprint devices.

General Information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=UMLnkot7Ddo
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3.8.4 Attendence Report

The attendance service report is a document documenting the attendance and departure of
employees in the company. This report includes information such as time to
come and go. Visit Clinic website provides a report on attendance service.

3.8.5 Forms Submittions

Forms entries refers to the data or information that is entered in forms. These entries may
include information about employees, such as name, address, job number,
V " salary, skills, and other work-related details. Sometimes, these entries may also
\/ . include information about job performance, assessments, training, and other
) relevant information.

Visit Clinic provides a service to display the information you have entered on the site for the
forms of the company in which you work in order to view the information.

General Infomraion Forms Submissions

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Nhbny6R87is
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3.8.6 Search for a company

Visit Clinic provides a search service for a registered company on the site.

General Information el Search for a company

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=C7W7c8cxBfA

3.8.7 Company public files

Visit Clinic provides the ability to upload files to the company informations in
order to provide addiational informations about the company.

Public User

eSearch for company information
eDisplay the avialbe informations

Subscriptions users

eAdd and modify company files

3.8.8 Search for ajob

Job search service that allows job seekers to find job openings available in a variety of disciplines.
o~ Visit Clinic offers a job search service registered on the site in order to apply

JOB

1 1
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for a job.

General Information Search for a job

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=q9WZ-CSlitw

3.8.9 Resume

Visit Clinic website provides a CV service to the site in order to familiarize users on the site with
information about practical life and study.A CV is a document that summarizes

your personal, academic, and professional information, and is commonly used to

apply for jobs or scholarships. The CV aims to show your qualifications,

experience and skills in a concise and structured manner, and attracts the
attention of your employer or donor .

Visit Clinic provides the ability to add a CV in an easy and simple way in order to later apply to the
jobs available on the site and to enable those looking for registered users on the site to see your
CV data.

Professional Previous

Education

External Links

Certificate Experience

Attachment

External links form youtube website
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Language Youtube Link

English https://www.youtube.com/watch?v=fAm7cZtlY1s
French https://www.youtube.com/watch?v=jy2mOnA1j4E
Arabic https://www.youtube.com/watch?v=znQ7pfgD NM

3.8.10 Accrediditeed University

Visit Clinic provides a search service for accredited universities around the world and information
such as e-mail and the universitys website. An accredited university is a
university that has been approved by an official or governmental educational
body. You can search for accredited universities on the Ministry of Education
!%F- website. The Visit Clinic website allows you to inquire about the recommended
universities, where the ministries of education in each country have developed a

list of universities that students are recommended to enroll in according to the foundations that
are compatible with the universitys status and scientific level .

Visit Clinic enables users to search for internationally accredited universities by searching by
name of the university. There are links to universities and an e-mail in case you want to send an
e-mail. There are links to international donors that help accredit universities around the world.

UNESCO-
accredited

Enter the name View search

View University
of the university results —

Information ) "
universities

Accredited Accredited
Universities Universities from
United States of the United
America Kingdom

Accredited
Universities for

Postgraduate
Studies in the UK

External links form youtube website

Language Youtube Link

English accredited universities by visit clinic

https://www.youtube.com/watch?v=c1ImDmELYnho
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unesco accredited universities by visit clinic

https://www.youtube.com/watch?v=0d0J-cv9Mx8

French https://www.youtube.com/watch?v=m jvXeRFShU

Arabic https://www.youtube.com/watch?v=7JTosK91MZc

3.9 Products
3.9.1 Products Cataloge

A medical device catalog is a directory that contains a list of available medical devices from a
particular supplier or company. This catalog can include detailed information
about each device, including functions, specifications, price, and methods of use.
Visit Clinic provides a search service for devices available on the site in order to

view their information and communicate with advertisers without interference
from the Visitclinic website.

General Information Products Cataloge

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=UpIVMRuX2PQ

French https://www.youtube.com/watch?v=-GdSHiFx1V0

3.9.2 Search for a product

Visit Clinic provides a service to search for medical products information from medical products
factories or companies. A factory is a place where raw materials are converted

(@a into usable products. These products can be varied and include cars, books,

clothes, furniture, paper, pens and many other products .

Visit Clinic website helps users search for devices supplied to medical factories
and know product data such as address and technical specifications.
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Enter a name or View medicinal

part of the Select Country Sl sl product
results . :
product name information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=iSVxDaxixD4
French https://www.youtube.com/watch?v=Fx6awWvBrwg
Arabic https://www.youtube.com/watch?v=azAr461cHFY

3.9.3 Search for intermediate medical product

The active substance in the drug is the primary component that causes the pharmacological
effect of the drug. It is this substance that has a beneficial or harmful effect on
the organism and is present in the pharmacological preparation. When a person
takes a drug containing a mixture of chemical compounds, the effectiveness
comes from an active ingredient or carrier of the pharmaceutical/therapeutic
property.

Some pharmaceuticals contain more than one active ingredient. On the other hand, of the active
ingredients, there are the inactive ingredients, which are called in pharmaceutical texts
excipients. The main excipients are used as a carrier medium for the active ingredient and are
often called the carrier medium or carrier material.

The drug search service is a service that allows the user to search for a drug through the site. Visit
Clinic website helps users to search for medicines registered on the site as the additive on the
drug.
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Enter the name or

part of the name of

the active Select Country sl View search results

ingredient of the
drug

The possibility of

S e searching for the

product on Google
or Wikipedia

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=MbQb7DYu4ig
3.10 Products and Services
3.10.1 Friends

Visit Clinic provides the service of searching for users and adding them to
your account in order to use products or services for installments.

O
A

Search and add a

General Information friend to your

account

External links form youtube website

Language Youtube Link

Arabic https://www.youtube.com/watch?v=ryKibmH gYw
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3.10.2 Add a New Service

* Visit Clinic provides the service of adding a product or service to your
. personal account in order to sell the product or service and advertise the
service.

Add a new service or

General Information
product

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Tf60200AmqgE
French https://www.youtube.com/watch?v=4SDb4omP7tl
Arabic https://www.youtube.com/watch?v=yaeH7WdGivo

3.10.3 My Services

7
7 e— Visit Clinic website provides the service of displaying products or services
T — provided by the site for modification or viewing.

General Information = My Services / Products

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Tf60200AmqgE

French https://www.youtube.com/watch?v=4SDb4omP7tl
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https://www.youtube.com/watch?v=yaeH7WdGivo

3.10.4 Search for a product or service

&

Visit Clinic provides the service of searching for a product or service
advertised on the site and the ability to communicate with advertisers.

Search for a

General Informaiton :
product/service

External links form youtube website

Language Youtube Link

Arabic https://www.youtube.com/watch?v=yaeH7WdGivo
3.11 Installment
3.11.1 Add a new installment

The service of adding installments to the service provided allows companies and individuals to

service.

offer flexible payment options to customers. This service helps make the services
more accessible to customers who may find it difficult to pay the full amount
upfront. Visit Clinic website provides an installment addition service to a service
provided by the user to one of the other users, and the installment can be
followed up by the advertiser / service provider and the person requesting the

General Information Gl Add service or product

External links form youtube website
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Language Youtube Link

English https://www.youtube.com/watch?v=Dd7fZfgW-KI

Arabic https://www.youtube.com/watch?v=Gs8JAfz T6U

3.11.2 Installment List

\/// Visit Clinic provides a service to view the list of services that are being paid in
installments for users.

General Information Installment List

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Dd7fZfgW-KI

3.11.3 My Installment

P Visit Clinic provides a service to view the list of installments due for a group of
/‘ services that the user must pay.

General Information My installment

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Dd7fZfgW-KI

Page 198/ 36



https://www.youtube.com/watch?v=Dd7fZfgW-KI
https://www.youtube.com/watch?v=Gs8JAfz_T6U
https://www.youtube.com/watch?v=Dd7fZfgW-KI
https://www.youtube.com/watch?v=Dd7fZfgW-KI

Moderr Systems for Software Development - Vizist Clinic Services

3.12 IT Services
3.12.1 New Incident

ITIL incident management service is a process used to restore service after an unexpected
outage. For example, if a network node fails and this reduces access, this will be

/ classified as an accident. The goal of incident management is to restore service
as quickly as possible. This process involves several steps such as recording the
incident, classifying it, prioritizing it, investigating, diagnosing and resolving it .

Visit Clinic website provides the service of adding a technical incident to the company with the
support of following up on a incident.

General Information New Incident

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=LQ08T03txMU

French https://www.youtube.com/watch?v=HxcsqSrQ97s

3.12.2 Incidnets List

Visit Clinic website provides a service to view the events that you have entered
into the site and their status with users.
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General Information Incidnets List

3.12.3 Service Request Fulfilment

Service Request Fulfillment Service in ITIL refers to the service request form, which specifies the
agreed steps that will be followed to request a service of a particular type or
} category. The main goal of executing service requests in ITIL is to fulfill service
requests made by users. In many cases, service requests are standard changes,
such as password change requests, or requests for information .

Visit Clinic offers the service of adding a new service request to users subscribed to the site.

General Information

New Service Request

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ygDjhBOKG48

3.12.4 Requests List

Visit Clinic website provides a service to review the orders that you have
entered on the companys website.

General Infomation Requests Submisisons
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3.13 Conference
3.13.1 Search for a hotel

Visit Clinic offers an on-site hotel search service, the site offers approximately 200,000 hotels
around the world. A hotel is a residence where a person lives for a short time,
and provides him with various services such as food, cleaning and
entertainment. Hotels are classified according to the quality and quality of the

place, services, luxury and luxury, some types of hotels are:

- Resorts: They are hotels that are located in attractive tourist places, and offer guests
various amenities and entertainment

- Commercial hotels: hotels that target people who take business or business trips, and
provide them with meeting rooms, communication services and the Internet

- Residential hotels: They are hotels that resemble furnished apartments, and receive
people who want to stay for relatively long periods, and provide them with basic
services

Visit Clinic provides the advantage of searching for a hotel in various countries of the world. You
can type part of the hotel name and the name of the city and the site will display a group of
hotels. The hotel search service is available within the on-site services and within the on-site
conference services.

Enter the name of the

Search Results Hotel Informaion

hotel and the city

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=yM-an6cNHb8
French https://www.youtube.com/watch?v=gmmvTNKT7K4
Arabic https://www.youtube.com/watch?v=Eo6bmEUY69Y

3.13.2 Search for a conferece
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A conference search service that allows individuals and organizations to find conferences in a
o variety of fields. This service may include specialized search engines that help you
..C search for conferences based on location, industry, or date.

' Visit Clinic website provides a search service for a conference advertised on the
site in order to visit and know enough information about it.

General Information Search for a conferece

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=MmbkSyJh4S0

3.14 Add a New Friend

The "Add Friend" service is a feature available in many applications and social sites, allowing
PN users to add other people to their friends list. This service varies slightly from

platform to platform, but mostly involves the following step:
‘+ - Search for the person: You can search for the person you want to add by

typing their name, email or phone number in the search box.

Visit Clinic provides the advantage of adding a friend to your personal account by paying money
in installments or providing services to him through the site.

Select View Add/Edit
Person Friendship
Information Information

View search

Find a friend —>
results

External links form youtube website

Language Youtube Link
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English https://www.youtube.com/watch?v=AGFZUwSXgtw

French https://www.youtube.com/watch?v=x0SFMyBM9ZA

Arabic https://www.youtube.com/watch?v=ryKibmH qYw
3.15 Add a new Service for advertisment

Advertising a service is part of marketing strategies, as it is used to encourage the sale of
commercial services or products. Advertising is an attempt to influence the
purchasing behavior of customers or customers with a compelling selling message

about products and/or services. Advertising is one of the promotional tools that
different companies and organizations rely on in marketing the products or
services they provide to customers. Which aims to market a product or service to its target
audience. Advertising is an essential element of any marketing strategy .

Visit Clinic provides the ability to advertise a service through the site, such as the service of
writing scientific research, the service has important information such as classification, price, and
way to contact the service provider. Service seekers can search for the service and contact the
service provider .

Add a service

eEnter the service information

My Services

¢ View and edit my services list

Services registered on the site

¢ Search for all services on the site

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Tf60200AmqE
French https://www.youtube.com/watch?v=4SDb4omP7tl
3.16 Installment
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Installment service is a service that allows customers to purchase products or services and pay
the price over a specific period of time instead of paying the full cost in advance.
El) This service is especially useful when buying large or expensive goods .

Visit Clinic provides the feature of installment services to one of the subscribers
to the site so that he can add installments to the site and the other user who paid the money can
see the installments paid on the site .

Service Provider

eEnter the service statement

Installment

¢ Add a new installment

Installment List

*View user installments

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Dd7fZfgW-KI

French https://www.youtube.com/watch?v=bChK82Xc3GM

Arabic https://www.youtube.com/watch?v=Gs8JAfz T6U
3.17 Search for a conference

Conference search is one of the services provided by websites on the Internet. This service helps
individuals and organizations find conferences that relate to their areas of
" interest. These conferences can cover a variety of topics, from science and
‘.‘.& technology, to the arts and humanities.

The way to search for a conference is to select the appropriate conference you
want to attend or participate in. There are dozens, even hundreds, of conferences held annually
around the world and in all fields of knowledge. Some of these conferences may be funded to
cover travel and participation costs or part of them, while others may not be. In this case, you
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have to pay the full costs, and you can also apply for a financial grant to cover part of the
expenses of attending this conference .

Medical or regular events are one of the features of the Visit Clinic website, as it provides the
ability to search for events registered on the site, which can view the available information such
as information about the event, location, hotel, speakers and other information .

: : Show conference
Find a conference  Emd View search results . :
information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=MmbkSyJh4S0
French https://www.youtube.com/watch?v=TsaHgs1ZejA
Arabic https://www.youtube.com/watch?v=IMG6vnJP1PY
3.18 Forms
Forms is a free tool that allows you to create and share forms with your

D D company/pharmacy/clinic. Create, edit, and access forms on the go. Corporate

Forms is part of the VisitClinic website .
D D Visit Clinic provides the ability to search for free forms available to all registrants
on the site in order to add their data and respond to their inquiries. The following can be done
with the screen:

View entered data View a list of registrants on the site
Transferring data to an employee in the View all entries for a registrar
company

Data Tracking View the personal data of a registrant
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Forms List
 View the list of forms entered by an employee of the company

Search for forms for companies for all users

e Search for corporate forms by form name
¢ Add an entry to the form

Search for corporate forms for company user

¢ View form information
* View the entries of the users and assign one of the entries to the company's employees to
follow up the request

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Ggh2yxyclp4
French https://www.youtube.com/watch?v=b h40cw9itA
Arabic https://www.youtube.com/watch?v=Nhbny6R87is

3.19 Supported Languages

' Visit Clinic website provides a user interface in Arabic, English and French, and
this is for non-specialized screens, while specialized screens are in English.

Log out of the Log in again to the

Select Language |[omd Press save —> system system

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=90APonvKtfs
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4. Human Medical Drugs Library

Human medicines are any substance used in the diagnosis or treatment of human diseases, or
that are useful in alleviating or preventing them. The drug often increases or
decreases a function in the body, and does not create a new one. Officially,
it is every drug that is legally licensed for use after ensuring that it is
(relatively) free of any physical or psychological harm to the person who
uses it. We use most medications to cure certain diseases, such as using

antibiotics to cure an infection, to treat certain conditions, such as treating depression with
antidepressants, or to relieve symptoms such as the use of painkillers to relieve pain. The drug is
also used in the prevention of diseases such as serums such as influenza serum.

l Add more than

Update o . o

v

Classification of
drugs
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4.1 Search for medicine

The drug search service is a service that allows the user to search for a drug, and view its prices.
Visit Clinic helps doctors and pharmacists search the encyclopedia of medical
drugs, which contains ten countries and the encyclopedia is linked to Google and
Wikipedia to search for free information for each type of drug.

Select the country

producing the drug and View the medicine

View search result information through
Google and Wikipedia

enter the name of the
drug

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=KHjEzg8eg18

4.2 Add medicine drug to the pharmacy system

Add Medicines Service enable users to add medicines through the Visit Clinic website. Doctor and
pharmacist, The Visit Clinic website provides them with adding medicines to
the clinic or pharmacy in order to use them in the clinic or pharmacy

Select the country
producing the View search View medication Enter the required

drug, enter the results information information
name of the drug

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=2j2in40S458
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4.3 Quick add medicine at one time

Add Medicines Service enable users to add medicines through the Visit Clinic website. Visit Clinic
provides the doctor and pharmacist with the ability to add medicines to the
pharmacy or clinic by searching and adding in a quick way. The site provides the
ability to search and database medicines for several countries.

Edit price Selected drugs
informationand Bl  will appearin a
add medication

Find the medicine View search

results
new table

\/

Add medicines

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=YGiscgKRgec

4.4 Update Mediicne Drugs Informations

The drug data update service is a service that allows the doctor and pharmacist to search for a
drug and review the price. Visit Clinic website helps the doctor and pharmacist
modify the drug data on the site, such as the location of the drug in the clinic or
pharmacy, price and barcode.

Edit medication

Find the medicine View search results : :
information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=BwQejN4nbbU

4.5 Medicine Drugs Classiications

Drug classification service is a service that provides general information about the location of
medicines and medical treatments available in the pharmacy or clinic, the Visit
' Clinic website provides the doctor and pharmacist with the opportunity to add a
-—- classification of medicines within the clinic or pharmacy in order to facilitate
access.

Choose the label to Or add a new

View Categories edit category

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=1wOijl0T6sew
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5. IT Infrastructure Library

ITIL, short for Information Technology Infrastructure Library, is a set of concepts and practices for
. managing information services (information technology). The IT
f..é ITIL@ Infrastructure Library gives a detailed description of a number of important
(g . . . .
IT practices, provides comprehensive checklists, as well as tasks and
procedures that any company can modify to suit its needs.

ITIL is used to increase the value of IT for business by adapting IT operations to business needs.
The fundamental foundation of value creation is the improvement of IT services .

This set of concepts and practices has been called ITIL in English. The first book on the IT
Infrastructure Library was published in 1989. These comprehensive guidelines, books, consulting
tools, and software are used to create a service management system and provide a heuristic
approach to organizations on how to use IT as a tool to facilitate business, transformation and
growth.

#,

N, 0

L

El

Request
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5.1Service Catalouge Management

The IT Services Catalog is the only source of accurate information on all IT services provided by
the companys IT management. The catalog is the hub of a database containing
accurate information about active IT services, and is part of the IT Service
Providers service portfolio. Catalog management is a key practice in managing IT

services, and helps organizations overcome many challenges.

Visit Clinic provides four mechanisms of ITIL methodology that help employees and IT
administrators to provide excellent services. The service provided is called Catalog Management
or IT Service Catalogue, which helps to add a new catalog to the services provided internally.

Enter the new

service ; Save information ; View Services Edit Service

information

Information Information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=vRz20yQbbTY

5.2 Knowledge Management

Knowledge management in ITIL (ITIL KM) is the centralized process that receives input from all
other ITSM processes and is responsible for providing knowledge supporting
_'_ all ITSM operations when needed .

E The primary goal of knowledge management at ITIL is to improve performance
and data retention within the company. A Service Knowledge Management
System (SKMS) is a set of systems, tools and databases that knowledge management requires to
be successful. It is the responsibility of knowledge management in ITIL to maintain the knowledge
management system of the service, which represents the sum of the body of knowledge within
the organization .
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Visit Clinic provides four mechanisms of ITIL methodology that help employees and IT
administrators to provide excellent services. The service provided is called ITIL service knowledge
management process, which helps to add a description of one of the challenges facing employees
within the organization.

Enter the new

Edit Service
Information

View Services

service rd Save information :
Information

information

Add owners Add Attendance Add external links Assign service to
information Information and information an employee

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=IRsrdyyWp8Q

5.3 Incident Manaement

Incident management in ITIL is a framework used in IT service management to deal effectively
and efficiently with incidents that disrupt or reduce the normal functioning of

ef\l 7 IT services. In the context of ITIL, accidents are defined as unplanned
disruptions or impacts on IT services that reduce the quality of service .
Incident management is a way for organizations to appropriately deal with and

resolve incidents as soon as possible. The incident management process in ITIL is the methods

and procedures for addressing and resolving severe incidents. This process includes ways to
monitor, detect, and report incidents, who deals with the incident, and through what steps the
incident is resolved.

For ITIL incident management best practices, effective incident management for business and
companies should follow certain practices. Some of the techniques we will consider include
incident recording, resolution, ordering, monitoring, and reporting .
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Visit Clinic provides four mechanisms of ITIL methodology that help employees and IT
administrators to provide excellent services. The service provided is called ITIL Incident
management process.

Company User

eAdd New Order
eFollow-up request

Service Officer

eService configuration

*Review requests

eResolving and escalating requests
ePrint reports

*View the dashboard

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=LQ08T03txMU

5.4 Request Fulfilment

The ITIL Request Fulfilment process is intended to fulfill service requests, which in most cases are
minor (standard) changes — such as password change requests or information

n requests. Request Fulfilment has been added as a new process to ITIL to
& specifically handle service requests .
The Request Fulfilment process now consists of five subprocesses to provide a

detailed description of all activities and decision points. The process has interfaces with incident
management.

These are the subprocesses of ITIL Request Fulfilment and their objectives :

The Request Fulfilment process now consists of five subprocesses to provide a detailed
description of all activities and decision points. The process has interfaces with incident
management.
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These are the subprocesses of ITIL Request Fulfilment and their objectives:

- Order execution support: To provide and maintain tools, processes, skills and rules to

deal effectively and efficiently with service requests.

- Registration and classification of the application: to register and classify the service
request with the appropriate dynamic and verify the authorization of the applicant to
submit the application, in order to facilitate quick and efficient processing.

- Implementation of the application form: to process the service request in an agreed
timetable.

- Monitoring and escalation of demand: to monitor the status of ongoing processing of

pending service requests, so that countermeasures can be introduced as soon as possible
if the level of service is likely to be violated.

- Close and evaluate the order: to send the order record to the final quality control before
closing it. The goal of this is to ensure that the service request has actually been
processed and that all information required to describe the application lifecycle has been

provided in detail. In addition, the results of the application processing must be recorded
for future use.

Visit Clinic provides four mechanisms of ITIL methodology that help employees and IT
administrators to provide excellent services. The service provided is called technical request
management or ITIL service request fulfilment management process, which helps add a challenge
facing the employee within the organization.

Company User

eAdd New Order
eFollow-up request

Service Officer

eService configuration

eRequest Screen Design

eReview requests

eResolving and escalating requests
ePrint reports

*View the dashboard

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ygDjhBOKG48
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5.5Reports

Reports are a means of communication, and an effective tool for monitoring and verifying the
integrity of implementation, follow-up, evaluation and conformity between the
drawn plan and the general policy, to achieve the desired goal. Visit Clinic
provides four mechanisms of ITIL methodology that help employees and IT
administrators to provide excellent services. The service provided is called ITIL

Reports, which helps to display quick reports of one of the work mechanisms

View report
information

Select Service Select Dates

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=0jNhCESPpBE
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6. Pharmacy

A pharmacy is a retail store that provides medicines, drugs, pharmaceuticals and other products.
The pharmacist oversees the fulfillment of prescriptions and is available to
advise on his medications. Pharmacists dispense medicines according to
doctors’ recommendations and prescriptions, and they also dispense other

medicines (shelf medicines) that do not require a prescription. Your pharmacist
can provide general information about medications, vitamins or how to use
adjuvants, such as patches, bonds, inhalers, many healthy herbs, etc.

Public User Orders

o

\ 4

Search medicine

Track medicine

order order

-
Track Image
Prescription

Pharmacy Orders

©

——
— >..<
- L]
New order to Order inbox and
medical sales list

Payment
ey —
(‘ » &
Orders to GL Online orders to
GL
POS
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= § - ERHIN

Most Sold
Products

POS Report

Low Stock

Configurations

Payment
configurations
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6.1 Download pharmacy monthly subscription software

Visit Clinic website provides the ability to download the pharmacy program directly from the

site, and the pharmacist must activate the account with the company until the
¢ user is converted from normal to a pharmacist user. The program provides the
% ) ability to connect to the site on the Internet and download the latest updates that

have been made to the account of the pharmacist, such as the new drugs that
have been added. There is the possibility of modifying the drug data on the

pharmacy program, such as the bar code, and when updating / synchronizing, the account is

updated on the Internet.

Visit Clinic Website Download the program View report

from the link information

External links

Language
Youtube https://www.youtube.com/watch?v=ByVJI4KbuVA
Download https://visitclinic.org/download.aspx

6.2 Track public user medicine order

Ordering medicines from the pharmacy online is a service provided by some pharmacies and
websites to facilitate access to medicines and health products. Visit Clinic
- website provides the ability to send a pharmacy request from users to the
:" pharmacy by adding the required medicines, choosing the pharmacy, and
— sending the request. The pharmacist enables him to follow up the application,
prepare the required medicines, print the invoice and send it to the applicants

address through the delivery service available at the pharmacy.
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eAdd Medication Application
eFollow-up request

*Review requests

*Preparing applications and sending them to the service applicant through the pharmacy
delivery service

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=1c57i2Y xSk

6.3 Search public user medicine order

The follow-up service of medicines sent by users to the pharmacy via a website is a service that
allows users to order medicines and pharmaceutical products online and track

' the status of their order until delivery is made.
p— This service offers many advantages, including:

- Convenience: Users can order medications from the comfort of their homes or anywhere
else.

- Speed: Orders are delivered within a specific period of time, which can sometimes be
within an hour.

- Availability: Users can check the availability of medicines at the pharmacy before
submitting their order.

- Privacy: Users can purchase medicines privately and safely.

Visit Clinic website provides the ability to follow up on the request for medicines from the site
for a request sent by users to the pharmacy.

User

*Add Medication Application
eFollow-up request

*Review requests

ePreparing applications and sending them to the service applicant through the pharmacy
delivery service
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External links form youtube website

Language Youtube Link

Arabic https://www.youtube.com/watch?v=fONNYEuVX6U

6.4 Order inbox and list

The follow-up service of medicines sent by users to the pharmacy via a website is a service that

allows users to order medicines and pharmaceutical products online and track
the status of their order until delivery is made.

Dan

- Convenience: Users can order medications from the comfort of their homes or anywhere
else.

- Speed: Orders are delivered within a specific period of time, which can sometimes be
within an hour.

- Availability: Users can check the availability of medicines at the pharmacy before
submitting their order.

- Privacy: Users can purchase medicines privately and safely.

This service offers many advantages, including:

Visit Clinic website provides the ability to follow up on medicines received from users to the
pharmacy .

User

eAdd Medication Application
eFollow-up request

Pharmacist

*Review requests

ePreparing applications and sending them to the service applicant through the pharmacy
delivery service
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6.5 POS Orders Report

Pharmacy Order Reporting Service is a service that allows pharmacies to track and manage
orders placed through the website. This service helps with:

x - Order organization: Pharmacies can monitor and verify the status of
orders.

- Reporting: Pharmacies can prepare detailed reports on orders, such as
the number of orders, types of medications ordered, and peak times for orders.
- Improve customer service: Thanks to these reports, pharmacies can improve their
services and provide a better customer experience.

Visit Clinic provides the ability to print the medicines that have been ordered from the pharmacy
program and the invoices have been synchronized to the website .

Pharmacy Program

¢Selling medicines from the pharmacy program

*Print the report

6.6 Low Stock Medicine

The pharmacy deficient medicine service is a service that allows the pharmacy to track
IJ medications that may be missing or not currently available in the pharmacy.

This service offers many advantages, including:

- Check availability: The pharmacist can check the availability of medicines
at the pharmacy before sending their order.
- Order missing medicines: If medications are not available, users can order them online.
- Report missing medicines: Pharmacies can use this service to inform users when
medicines are available.

Visit Clinic provides the ability to synchronize the pharmacy program with the VisitClinic website
in order to report the missing drugs in the pharmacy and send these medicines to the drug store
officer later.
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Pharmacy Program

eSynchronization of pharmacy software with Visit Clinic website

oVerification of deficiencies through the report
*Make a request for medicines to the drug store official

6.7 Payment configurations

Payment method configuration service is a service that allows the pharmacist to add or modify
the methods of financial transactions of the pharmacy such as the accounting
tree, payment method and bank account number of the pharmacy.

Pharmacy system from Configure your payment

Visit Clinic method

6.8 Track Image Prescription

Ordering medicines from the pharmacy online is a service provided by some pharmacies and
websites to facilitate access to medicines and health products.

Visit Clinic website provides the ability to send a request for medicines from the

website to the pharmacy for individuals registered on the website and the
request in the form of a photo, so that the service provides the ability to attach
a copy of the prescription / prescription and send it to the pharmacy.

The pharmacist receives the application and follows it up from the pharmacy and sends the
required medicines to the applicant through the delivery service available in the pharmacy.
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¢ Add a request for medicines in the form of a picture
eFollow-up request

¢ Review requests

*Preparing applications and sending them to the service applicant through the pharmacy
delivery service

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ilRf-Dc51Zg

6.9 New order to medical sales agent

The drug store ordering service is a service that allows a pharmacist to order medicines and
pharmaceutical products online. Visit Clinic provides the ability to send a drug
@E order from the website to a drug store or sales representative of a
_:%@ pharmaceutical company.

T

The pharmacist enables him to add the required medicines from the site,
choose the company and the person to whom the order is to be sent, and send the request. The
receiver of the order can review the request, modify the quantities and prices, and send the
request back to the pharmacist in order to deliver the order to the pharmacist and the site
provides the possibility of printing the application with old and new prices and quantities.

The representative of the pharmaceutical company delivers the request for the required
medicines to the pharmacy with the financial claims invoice.

Pharmacist

*Add a request for medicines, choose medicines and view their information through Google and
Wikipedia
eFollow-up request

Drug Store, Pharmaceutical Company Sales Representative, Medical Supplies Store

*Order review, quantity adjustment, price adjustment

*Print the order, prepare the application and send it to the service applicant through the
delivery service at the pharmacy
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=UQO SE3sVfoQ

6.10 Migrate pharmacy orders to general ledger (GL)

Converting daily invoices into invoices in the ledger account involves several steps:

- Recording financial transactions: Financial transactions are recorded in
’ the journal in the form of accounting entries through the website.
fe -Analysis of financial operations: The debtor and the creditor in each
transaction are determined automatically.
- Posting: After financial transactions are recorded in the journal, these
entries are posted to their accounts in the ledger. This means that each debit amount
that is recorded in the journal is posted to the debit side of the account page (ledger

page), and every credit amount that is recorded in the journal is posted to the credit side
of the account page in the ledger

Visit Clinic provides the pharmacist with the ability to convert daily invoices into invoices in the
accounting professors account by searching by date, displaying invoices and converting them into
an invoice form on the accounting system. Later, invoices that have been transferred from the
pharmacy to the accounting ledger account system can be displayed.

e Service configuration

*View one-day sales reports only

*View sales information

eTransfer invoices to the professor's account

Human Resources

e View company incoming reports

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=XIL1opRtJnE
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6.11 Migrate online pharmacy orders to general ledger (GL)

Converting daily invoices into invoices in the ledger account involves several steps:

1 - Recording of financial operations: Financial operations are recorded in
=

— the journal in the form of accounting entries.

— - Analysis of financial operations: The debtor and the creditor are

identified in each transaction.
- Posting: After financial transactions are recorded in the journal, these entries are posted
to their accounts in the ledger.

Visit Clinic website provides the pharmacist with the ability to convert the daily invoices that
have been requested from the Internet to invoices in the accounting professors account by
searching by date, displaying invoices and converting them into invoice form on the accounting
system. Later, invoices that have been transferred from the pharmacy to the accounting ledger
account system can be displayed.

Pharmacist

¢ View one-day sales reports only
*View sales information
eTransfer invoices to the professor's account

Human Resources

¢ View company incoming reports

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=_ujct5kruBc
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6.12 Add medicines to your pharmacy or clinic and synchronize the site

with the pharmacy program

Visit Clinic provides the pharmacist with the ability to add a drug from the Visitclinic website and
update the data of the drugs in the pharmacy program through the pharmacy
sales program. After completing the sales operations from the pharmacy, the
pharmacy program provides synchronization with the website in order to issue
reports on the pharmacy sales with details about each sale.

Pharmacist

*Add a new drug to the pharmacy through the encyclopedia of medical drugs available on the
site

Pharmacy Program "Monthly Subscription"

eDownload the latest updates on the site for the pharmacy account
Selling a medicine bill to a customer
eUpdating the website through the pharmacy sales application

Pharmacist

*View the daily sales report through Visit Clinic

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=FTyVd2WAaF4

6.13 Most Sold Medical Products

Visit Clinic provides the pharmacist with the ability to print the most
requested medicines from the VisitClinic website, after synchronizing it from

the pharmacy sales program.

View report

Select Dates Select Pharmacy information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=bpu63YaN8hE

6.14 Add medicine to the pharmacy from the site and update the sales
program from the pharmacy via the Internet

Visit Clinic website provides the pharmacist with the ability to add medicine to the pharmacys
P store through the Visitclinic website, and then the pharmacy program data can
be updated by connecting to the Internet and choosing Update. After updating
w the pharmacy software, the pharmacist can sell medicines from the pharmacy
software.

When you need to order missing medicines in the pharmacy, this can be done through the
pharmacy program, where you must connect to the Internet and choose to request missing
medicines, so the program makes an inventory of the missing medicines and makes a report on
the Visit Clinic website. You can update the missing medicines and their quantities and convert
the missing medicines request to a purchase order from one of the drug stores.

eAdding medicine to the drug store

Pharmacy Program "Monthly Subscription"

¢ Download the latest updates on the site for the pharmacy account
*The amount of medicine increases after adding the new amount
¢Selling a medicine bill to a customer

eUpdating the website through the pharmacy sales application
eUpdate of missing medicines in the pharmacy

*View the missing medicines in the pharmacy

*Choosing medicines and adding the required quantities
eTransferring the missing medicines to the request to the drug store
eComplete an application with the drug store

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=lyMYZciTQ5E
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A 6.15 Pharmacy offline sale program

== Pharmacy programs offer several basic advantages:

- Simplify pharmacy management: Pharmacy software is designed to

streamline pharmacy management and operation.

- Workflow optimization: This innovative technology helps pharmacists;

e pharmacy owners and employees improve workflows.
Eommmioeis - Ensure regulatory compliance: Pharmacy programs ensure compliance with applicable

FrTine laws and regulations.
P - Improve patient care: By improving patient care, pharmacy software can help attract new

A customers and retain existing ones, increasing revenue and profitability.

T AR - Increase efficiency: By automating and streamlining pharmacy processes, pharmacy

A A software can increase efficiency and productivity, resulting in cost savings.

FIAmTE I - Reduce errors: Pharmacy software can help reduce errors in the processing of

. E— prescriptions and invoices, resulting in reduced claims rejections and improved
e reimbursement rates.

Snomoon - Inventory management: Pharmacy software can help improve inventory management,
P reducing stock depletion and improving cash flow management.

%% Visit Clinic supports pharmacies with a program for offline pharmacies, which aims to facilitate
W% pharmacists to provide the best possible service. The program provides the following

= information:

FrTine - Encyclopedia of medicines in Egypt up to 13 thousand types of medicine
! - A group of names of pharmaceutical companies in the Arab world with
Eosisses ways to communicate with them

e Visit Clinic helps emerging pharmacies by offering a system that serves the basic needs of the
o pharmacy. The needs that are provided on a daily basis to customers, pharmacists and pharmacy
teeeo oo workers. The system does not require an Internet connection. The system provides the following

e e e e o services:
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Finance Orders Library

System

: : Reports Customer Service Asset System
configuration

Unit Information

Sales Pharmacy Sales Daily sales of the pharmacy through the program
by adding new customers and issuing invoices for
the sale and return of a product according to the
pharmacy policy.

Pharmacy Returns

Library Medical products Medical products include a wide range of tools,
devices and equipment that are used in healthcare.
The program offers more than 13,000 types
available in the local market and the pharmacist
can add new drugs to the program or modify
existing ones.

Store The store in the pharmacy is where medicines and
medical supplies are stored. Managing the store
properly is an essential part of the business
process in pharmacies. The pharmacist can add
quantities of a certain type of medicine, as this is
revered in the sales process and issue drug
deficiencies reports.

Customer Pharmacy customers are people who use
pharmacy services and buy products from them.
The pharmacist can add new customers to the
program or update the data of a customer.

Medical Companies | Medical companies are companies that provide
medical products and services. There are many
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well-known medical companies. The program
provides fifty local companies with e-mail, address
and contact numbers, the pharmacist can add a
new company or update the companys data.

Sales Pharmaceutical sales representatives are people
Representatives who work for pharmaceutical companies and their
main task is to promote pharmaceutical products
to doctors, pharmacists and other healthcare
professionals. Their functions include:

e Provide information: They inform doctors
about new products, treatments and new
medicines.

e Product promotion: They promote
pharmaceutical products to doctors and
pharmacists.

e Education: They provide essential
knowledge and medicines to health
institutions and consumers.

The program provides the pharmacist with adding
new sales representatives or updating the
representative’s data.

Orders New pharmacy New pharmacy order of medicines means the

order order made by the pharmacy to medical
companies or suppliers to purchase medicines and
medical products that need to be replenished in
stock. This demand depends on several factors
such as:

e Demand for medicines: If certain
medicines are selling quickly, the pharmacy
may need to order more of these
medicines.

e Current stock: If stock is low for certain
medications, your pharmacy may need to
order more of these medicines.

e Expiry date: If there are medicines
approaching the expiration date, the

Page 198/ 89



Moderr Systems for Software Development - Vizist Clinic Services

pharmacy may need to order new
medicines.

The program provides the service of adding a new
drug request in order to print it and send it to a
drug representative or drug store.

Search for an order

Searching for an order in the pharmacy drug store
means searching for medicines or medical products
that have been ordered by the pharmacy and that
must be provided in the store. This can include
searching for pre-ordered medicines and checking
their availability in stock.

Transfer an order
to the warehouse

Transferring an order to the store in the pharmacy
program means transferring medicines or medical
products that have been ordered by the pharmacy
to the store. This process involves updating
inventory to include new medicines or medical
products.

Converting the
missing products in
the pharmacy to a
new order

Converting missing products in the pharmacy to a
new order means that the pharmacy is preparing a
list of medicines or medical products that have run
out of stock and need to be re-supplied. This list is
sent to supplier companies or medical companies
to order more of these products.

Finance Accounting tree

The accounting tree in pharmacy software is an
organizational structure that displays all
accounting accounts used in the program. This tree
helps organize accounts and provide an overview
of financial statements.

Transfer sales to
LUC system

Transferring sales to the ledger account system in
the pharmacy software means recording all
financial transactions related to sales in the
accounting system of the program. This process
helps in tracking revenues and expenses and
providing accurate financial reports.

New Invoice

An invoice is a document proving the transactions
of the sale of medicines and medical products.
They usually contain details such as the name of
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T R

B

Asset System

Customer
Service

Human
Resources

the customer pharmacist, the date of sale, the
quantity and medicines sold, and the price.

Find an invoice

Searching for an invoice in the pharmacy software
means searching for specific details for a specific
invoice in the program. This process helps in
tracking financial transactions and providing
accurate financial reports.

Add a new asset
type

Add a new asset label to use with assets

Modify an asset
type

Update the original text information

Adding an asset to
the pharmacy

Adding a new asset type in the pharmacy program
means adding a new type of fixed asset to the
program. Fixed assets are assets that are used for
the long term in the business process, such as
buildings, equipment, and furniture.

Search and modify
asset data

The asset type modification service in the
pharmacy program allows you to change the
details of a specific type of fixed asset present in
the program. Fixed assets are assets that are used
for the long term in the business process, such as
buildings, equipment, and furniture.

Add a customer
service request to
the pharmacy

Adding a customer service request to the
pharmacy means that the customer submits an
order to purchase products or services from the
pharmacy. This can include ordering medicines,
medical supplies.

Search for
customer orders

Searching for customer orders in the pharmacy
program means searching for certain details of
customer orders that have been placed in the
program. This process helps in tracking orders and
providing better customer service.

Contracts

Employee contracts are legal agreements between
an employer and an employee that define the
terms of employment. These contracts usually
include details such as salary, hours worked, job
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Reports

responsibilities, vacations, probationary period,
and other terms.

Salary Salaries are the cash payments that employees
receive for the work they do. A monthly salary can
be added for each employee through the system.

Attendance, Attendance, permission and departure are terms

permission and

used in human resource management to track

departure employees working hours.

- Attendance: refers to the time when the
employee starts the working day.

- Permission: refers to the times when an
employee leaves the workplace for
personal or emergency reasons during
working hours.

- Departure: refers to the time when the
employees working day ends.

The pharmacist can record attendance, departure
and permissions for each employee.
Reports Pharmacy software reports are a set of data and

information that are collected and analyzed to
provide an overview of pharmacy performance and
operations. These reports typically include
information about sales, purchases, inventory,
profit and loss, and other financial and operating
data.

The program provides the following reports:

Store Products Sales
Medical Medical Customer
Companies Companies

Representatives

Asstes Bills Orders
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System
configuration

Attendance and | Contracts Customer
departure Service
Salary

Configure reports

Preparing reports in the pharmacy program means
modifying and customizing reports based on the
needs of the pharmacy. The program changes the
language interface to Arabic or English.

Dashboard

The dashboard in the pharmacy program is an
interface that provides you with an overview of
pharmacy performance and operations.

Pharmacy Data

Pharmacy information is general information such
as name.

Backups Backups in the pharmacy program means making a
backup copy of all the data and information in the
program. This process helps protect data from any
loss or damage that may occur.

Language Language in pharmacy software refers to the

language that is used in the program interface. The
program provides Arabic and English.

User settings in the
program such as
adding an
employee, adding
or modifying
permissions

User permissions in the pharmacy software
determine what users can do and access in the
software. These powers usually depend on the
user’s role in the pharmacy.
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Download the e Call for Pickup Help el Use the program)

program

External links

Language

Youtube Link  https://www.youtube.com/watch?v=G3vMggewXxc

User Guide https://visitclinic.org/User Manual/help.pdf

6.16 Inventory

Inventory management software is designed to track and manage items through various stages
along the supply chain. It helps businesses automate inventory processes,
operate efficiently, and increase profits. The software offers features like stock
level management, inventory item categorization, sales order and purchase
order tracking, barcode scanning, and automatic reorder point purchasing.

6.16.1 Product configuration's

Product configuration is the process of customizing a product to meet the specific needs of a
customer. This can be done either by the customer themselves through

- 9 eCommerce channels, where available options for a product are selectable, or

the sales/product engineer can configure the product based on the customer's

(T[T requirements.

Visit Clinic portal provide an excellent solution to the pharmcesist in order to to add medical
product configuration.

Inventory amed Product configuration
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6.16.2 Inventory - add product

Adding a new product to inventory, in the context of inventory management, refers to the
process of introducing a new item into your existing stock or inventory system.

A I(-@ Visit Clinic portal prodive an option to add product to the inventory.

Adding a new product

Inventory to inventory
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7. Doctor

A doctor is a person qualified to provide treatment to individuals suffering from diseases. A
doctor is also defined as an individual who holds a license (certificate) to
'O‘D practice medical work, such as a dentist and a surgeon. Another definition of a
doctor is a person who prescribes medication to treat patients by applying a

S
Kg”‘/i medical examination to them .
Vo

The profession of a doctor is the job associated with providing medical
treatment to patients with injuries and diseases, and includes prescribing conventional
treatments such as drugs, providing primary health care, or specializing in a specific field of
medicine such as pediatrics, neurology, psychiatry, ophthalmology, anesthesiologists, and
others .

The doctor must have professional and professional ethics, such as:

- Wisdom: The doctor’s ability to think accurately about using appropriate expressions.
- Patience: The doctor endured patients at all times.
- Kindness: Dealing gently and easily with all patients.

Doctor Management

Visit Clinic

‘ ’ o0
11
cor A

Patients
Patient Bookings
Configurations
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Pre§cripti.on Appplntmgnt Vacation
Configurations Configurations

T O
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7.1 Clinic configuration

Preparing the clinic in the clinic program includes several steps that help in organizing and
managing the clinic efficiently. The site provides the service of adding the day,

6\ service time and clinic to enable patients to book appointments through the

website

Choose the necessary E
information

Save changes

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Tj3J3IsuU6Q

7.2 Prescription preparation

Preparing the prescription from the Visit Clinic website for doctors is provided very easily, as the
| doctor can prepare the address of the prescription, the address at the end of

( the prescription, the number of days available for the visit after the
examination.

fele) s bz G 2y Enter the information in Enter the information in

English Arabic language

required for your next
visit

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=IIsxqg3q6!8
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7.3 Regular/Quick Clinic Visit

Visit Clinic provides a feature for a doctor to register a visit to patients. The visit consists of
general information such as height and weight, and there is other information
such as what is required of the patient, such as x-rays or analyzes, and also the

contains the doctors name, address, patient details and medications.

m doctor can add medicines to the patient. The prescription can be printed and

Enter the required

e 2 il information to visit

Print the prescription

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ewk2st0sqD8

7.4 Advanced visit to the clinic

Visit Clinic provides a doctor with the addition of a visit by searching for a registered user on the
site with a phone number. The visit is of two types, regular visit and advanced
% visit, and the advanced visit provides additional advantages for the doctor by
~— adding information to the doctor such as information about the patient’s
6"/1 medical history, health problems facing the patient, allergies, clinical tests,
NS laboratories, analyzes and x-rays. The doctor can print the patient’s
prescription or prescription with what the patient is required to do at various
other parties such as radiology or analysis.
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Add what the
patient is required
todo

Add key

Find a patient > information

bey the
prescription for
medicines only

Add the required Print prescription

for medicines

medicines

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=YIbP6GmFM50

7.5 Patient Visits

Visit Clinic website provides a feature for the doctor to view patients visits to the clinic and print
the prescription without opening the patients visit record to the clinic, or

L viewing the visit data with the ability to print the prescription and print the

prescription that contains the data required of the patient to do.

View the last 20 visits

to the clinicor search Eadl Print the prescription E= information for
by mobile number update

Review visit

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=FJs1wdX5gXc
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7.6 Clinic Reservations

The online booking service for clinics is a service that allows patients to book appointments at
. . medical clinics online. This service helps regulate patients’ admission to clinics
e U ) and reduce congestion. Visit Clinic website provides the doctor with the

@ knowledge of the reservations registered to visit the clinic for the same day,
and he stays to confirm the reservation and make a visit to the patient. The

patient can see the status of the visit in terms of acceptance or rejection or no

case on the visit.

Doctor

*Review patient bookings
*The possibility of a quick visit or a specialized visit
eAccept the visit

Patient - Website User

eSee acceptable visits from doctors

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=8tRRHuyDBDo

7.7 Find medical supplies for the clinic

The medical supplies search service is a service provided by some websites and applications on
the Internet. This service helps users find the medical supplies they need, such
as medicines, medical equipment, and medical devices. Users can enter the
name of the product, brand or category they are looking for, and the site or app
will provide a list of available products that match the search criteria.

Users can then choose the products they want to purchase and add them to their cart. In some
cases, these sites or applications may also be able to offer delivery services to the user’s home.

Visit Clinic helps doctors search for clinic equipment such as medical chairs and medical
instruments available in the market through a range of classifications by type. It also helps the
devices sales offices to add the devices they have in the exhibition to display them for sale
through the VisitClinic platform.
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View product

Classification selection View rating result : :
information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=UpIVMRuX2PQ

7.8 Clinic Schedule

Visit Clinic provides the advantage of adding a doctors appointment schedule by choosing the
clinic, the day, and the period he will be in the clinic. This feature allows patients
to know the times when the doctor is in the clinic and they can visit the doctor
directly or book an appointment online and go to the clinic.

Patients will be able to

view the schedule
through the website

Select Categories Add category

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Tj3J3IsuU6Q
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7.9 List of patients

The patient list in the clinic program is a tool that helps doctors and nurses
manage and track patient data. This list includes a set of functions that make

it easy to run the clinic. Visit Clinic provides the feature of displaying the list
of patients on the site.

Print the prescription or

Al 2/ edit your booking details

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=FJs1wdX5gXc
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8. Clinic

A clinic is a facility occupied by a doctor or group of doctors to treat patients. The clinic can be
part of a hospital or be independent. Doctors assist a group of nurses and are

equipped enough to assist doctors in performing their tasks. The clinics
I I provide medical and preventive care for healthy people, and medical care for
E patients. Patients often visit medical clinics for medical advice on non-serious

or emergency daily health problems.

Clinic Management

Room Management

Search clinic Upload Room Clinic Room Clinic Room
room Image Images List Visit Schedule

FE e

Room Round Room Round
Schedule List

@ﬂ@_l_

= & 5
B

Admission

=

Equipment

Patient .

Invoice Patient
Admission

Discharge
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8.1 Add room to the clinic

The service of adding a room to the clinic may be part of the medical clinic management system.
This system is a set of technologically advanced tools combined to help and
simplify the daily operations of the clinic. The practice management system
simplifies many processes such as patient management, appointment
scheduling, physician schedules, prescription management, payments,
transactions, and invoices.

Adding a new room to the clinic may be related to expanding the clinics services or improving its
ability to handle a larger number of patients. This should be done in accordance with local health
standards and laws. For more details, you can check with the competent authorities in your area
or consult an expert in healthcare management .

The doctor can add a room to the clinic and this is available for large clinics where medical
operations can be performed and the doctor needs to add knowledge for operations, recovery,
subsistence or detection. Visit Clinic provides the advantage of adding a room to the clinic in
order to organize, arrange and follow up the clinic. The room may contain pictures or appliances
such as a ceiling fanor a TV.

The search screen

provides a view of You can add
all existing rooms gl  pictures of the
belonging to the room

View room photos

Add a new room [ from the list

account

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=LMJ37Mpl904
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8.2 Find aroom

You can search for a room that has already been added to the clinic with the

i. possibility of modifying the room information .

The search screen

You can add

provides a view of
all existing rooms g pictures of the
belonging to the room

View room photos

Add a new room e from the list

account

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=LMJ37Mpl|904

8.3 Add images of the room

A photo of the room that has been added previously to the clinic can be
added.

The search screen

provides a view of You can add
all existing rooms gl  pictures of the
belonging to the room

View room photos

Add a new room [ from the list

account

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=LMJ37Mpl|904
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8.4 Room Photos

Photos of the room that has been previously added to the clinic can be
viewed.

The search screen

provides a view of You can add
all existing rooms gl  pictures of the
belonging to the room

View room photos

Add a new room [ from the list

account

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=LMJ37Mpl|904

8.5 Room configuration

Visit Clinic provides the possibility of configuring the room in the clinic or medical clinic in terms
of visiting times by friends and relatives of the patient. Visiting the room from

@ the attending physician, nurses or cleaning staff within the work plans in the

clinic or medical dispensary, and the doctor can make a preparation for the
time of the visit to the doctor or nurses at certain times to visit the patient, for
example, giving doses of medicines.

Room visit dates

eChoose the day and time and save the data

Room visit schedule

*Choose the type of visit, days and dates of the visit and save the visit

Visiting Dates

eYou can see the schedule of visits

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=77AM jPvoBM
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8.6 Room visits times

Visit Clinic provides the ability to configure the addition of appointments to
the room for the purpose of visiting.

The search screen
provides a view of all
existing rooms belonging
to the account

Room visit times

Add a new room

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=77AM _jPvoBM

8.7 Schedule of room visits from doctor and staff

-1
1

Visit Clinic provides the ability to add appointments of staff and doctor visits
to the room for follow-up.

The search screen
provides a view of all

Schedule of visiting the

Add a new room —_— room from the doctor and

staff

existing rooms belonging
to the account

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=77AM _jPvoBM
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8.8 Schedule list of room visits from doctor and staff

B
S : : : Visit Clinic provides access to the schedule of room visits from the doctor and
mmm staff to the room for follow-up.

The search screen

: : Schedule list of room
provides a view of all

Add a new room —_—

visits from doctor and

existing rooms belonging staff

to the account

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=77AM jPvoBM

8.9 Booking a patient in the clinic

Performing surgery requires some basic steps:

- Clinical evaluation: The patient’s condition must be fully evaluated. This

includes taking detailed information about the patients’ previous illnesses,

surgeries in the past, and medications the patient is taking.

- Medical tests: Some laboratory and radiological tests may be required

depending on the patient’s condition and type of operation

- Medications: If the patient is taking medications permanently to treat chronic diseases,
he may need adjustments to these medications before or after the operation.

- Booking: Reservations are made online through the website from the doctor or officials.

Visit Clinic provides the advantage of booking the patient in the clinic in order to perform surgery
or follow up on his health condition. The booking data starts from the receptionist who enters
the patient’s basic data such as general information such as (mobile, names of relatives) and the
insurance company. After filling in the data, the patients file can be sent to the doctor in charge.
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*Add a new patient booking

Patient Booking Data at the Clinic

eChoose the main information to book the patient
eSelect Patient Information

eSelect Medical Insurance Information

*Booking Reports

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=0DDPyWifYzI

8.10 Follow up the patients booking from the doctor

Visit Clinic website provides the possibility of booking the room through the receptionist, and
after completing the registration of the patient’s data, the patients file is
transferred to the doctor in order to complete the rest of the important data

Q@ﬂ that needs to be filled out by the treating doctor .

The doctor can search for the registered patient in order to review with the
patient and add the required information for the reservation, such as:

- Analysis of the patient’s pathological condition by answering a set of questions

- The requirements that the patient needs to do, such as radiology or analyzes.

- Choose the type of operation and add the cost of the operation

- Medications (before the operation, after the operation, which was stopped two weeks
ago, and which causes allergies)

The site offers a range of reports such as patient report, booking report, financial report, dispatch
/ clinic report, work report

page 198/ 111



https://www.youtube.com/watch?v=oDDPyWtfYzI

Find a patient

Moderr Systems for Software Development - Vizist Clinic Services

eFind a patient whose information has been entered by the receptionist

Booking information entered by the receptionist

*Choose the main information to book the patient
eSelect Patient Information

eSelect Medical Insurance Information

eBooking Reports

Patient Reservation Information

eClinical examination

ePatient Analysis

*Booking requirements such as x-rays
*The process he will do

eMedications required for the operation

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=DP2heMqqTC4
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8.11 Print the reservation invoice in the clinic

Visit Clinic website provides the advantage of printing a patient’s booking invoice in the clinic or
dispensary, which is an addition to the services or medicines that have been
registered for the patient. All the medicines that have been added by the
doctor can be added to the bill automatically. The receptionist, doctor or

finance has the possibility to add invoice information in order to print it.

Add financial
informationtothe e Print the invoice
invoice

Find a patient [N View Booking &

Billing Data

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=4gKIQzFTglLk

8.12 Discharge of the patient from the clinic

The patient discharge service from the clinic or hospital includes several steps and procedures to
ensure patient safety and continuity of health care after leaving the hospital.
This service includes:

- Discharge assessment: The patients treatment plan, including discharge

or transfer details, is developed and discussed with the patient.

- Medications: If the patient is given any medicine to take home.

- Medical devices: If the patient is sent home with a medical device, it must be ensured
that the patient knows how to set up the device and teach him how to use it.

- Transportation organization: The patient should arrange with a relative or friend to pick
him up, or staff should be informed if they need to make other transportation
arrangements for the patient.

- Go home: Make sure that the patient has everything he needs to recover.

Visit Clinic provides a patient discharge service from the clinic or dispensary in order to complete
the reservation procedures and close the operation or reservation file.
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Patient's discharge
amed Cannot be undone after
preservation

Find a patient N Enter your checkout

details

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=2vVFPuaN6FQ

8.13 Products Catalog

The Medical Device Catalog Service is a service provided by the site, where a list or catalog
containing information about a variety of medical devices is provided. This list
may include details such as brand, category, rating, manufacturer. Doctors and
healthcare professionals can use this information to choose the right devices
for their needs.

Visit Clinic provides information on a range of medical devices used in clinics
that can be viewed by a doctor.

Medical Devices
Catalog

Clinic

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=UpIVMRuX2PQ
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8.14 Advertise a device in the device catalog

The Medical Device Catalog Service is a service provided by the site, where a list or catalog

containing information about a variety of medical devices is provided. This list
EII::] may include details such as brand, category, rating, manufacturer. Doctors and
- healthcare professionals can use this information to choose the right devices for
[ } their needs.

Visit Clinic offers a simple way so that new Jaaz can be added and can be
displayed in the medical device catalog store for display and gentlemen doctors can search for
the device intended to buy.

Advertise a device in

the device catalog

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=XBmKRe3lgyg

8.15 Employee Vacations

The leave system is a system that allows employees in institutions and companies to request
various leaves, such as annual leave, sick leave, administrative leave, and
others. Leave requests are usually submitted through an electronic system that
allows managers and the human resources department to review and approve
leave requests. This system helps keep track of each employees working and
vacation days, and ensures that company policies are applied fairly .

Visit Clinic website provides the ability to submit a leave request for the employee through the
site, and the doctor can view the employees’ vacations and approve the leave.
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Employee

eAdd a new vacation

*Vacation Follow-up

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=TGDzwL{B1zU

8.16 List of Companies / Clinics / Pharmacies

The list of companies on the website is a list that contains the names of the
companies registered for the employee and can be viewed, perhaps the
employee can work in more than one place at the same time .

List of Companies /

Clinics / Pharmacies

8.17 List of patients for the clinic

The receptionist can view the list of patients in the clinic in order to contact
them if necessary

List of patients for the

Clinic o
clinic
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8.18 List of patients
- The receptionist can view the list of patient’s reservations in the clinic in
EEE order to contact them if necessary .
EHEN

Patient Reservations

Clinic List

8.19 Patient Reservations List

The receptionist can view the list of patient’s reservations in the clinic in
order to contact them if necessary .

Patient Reservations

List

8.20 Preparing the cost of payment to the clinic

The doctor can prepare the payment in terms of cost for the visit and
prepare the accounting tree.

Preparing the cost of

payment to the clinic
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8.21 Transferring the clinics revenue to the professor’s account

The doctor can transfer the clinics revenue to the professors account after
reviewing the schedule of statements.

Transferring the clinic's

revenue to the
professor's account

8.22 Find user

Q The doctor or clinic employee can search for information registered on the
site, such as social networking sites, to know the information and ways to
. . contact him in case of necessity.

Clinic Find a user
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9. Office Services

E-service is a concept that involves the use of ICTs to provide services. This concept includes
several different definitions, but all agree on the role of technology in
facilitating services and converting them from traditional services to
electronic services. Paid services usually refer to services that are
provided for fees or sums of money .

Service is defined in the Arabic language as providing assistance or
grant, or providing care to a specific party, or to the general public, and
the concept of service means idiomatically: a person performs an
activity, for the benefit of other individuals or the public, and the definition of service varies
according to its type, the service that means the function of housekeeping, differs from that
provided by the state to citizens in various fields, and from the duty that the soldier bears
towards protecting his homeland on the borders, and in places of war.

More precisely, e-services are "actions, efforts, and performance conveyed using information
technology, including sales services, customer service, and delivery services". This definition
reflects three main elements of the concept of e-services, namely :

- Service provision: For example, government agencies that provide e-services to citizens
and companies.

- Receiving the service: Citizens and companies are considered recipients of this service.

- Delivery Service: The method of delivery of this service is the third element of electronic

services.
3.3
s .
i . Suggestions &
Complaints

Devices EGEUens, Form design
Attendance &

Asset
Factory Products

s ¥ =

Q
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9.1 Company Management

Company management, also known as corporate management, is the process of managing an
organization. It involves collecting information for planning and decision-
making purposes and then implementing strategies that may help the
organization reach its goals.

Management in business is the administration and coordination of resources
and activities to achieve specific goals in an effective and efficient manner. It
involves setting the strategy, overseeing the operations, and controlling the performance of the
organization.

Management can also refer to the hierarchy of staff members who have the authority and
responsibility to carry out these tasks. Tasks include setting the organization’s strategy and
coordinating the efforts of staff to accomplish these objectives through the application of

available resources.

In essence, company management is how businesses organize and direct workflow, operations,
and employees to meet company goals. The primary goal of management is to create an
environment that lets employees work efficiently and productively.

Visit Clinic provides the advantage of searching and adding to the clinic’s devices and equipment
such as the dentist’s chair. A device can also be added for sale and can be searched and sold
through the site. Visit Clinic does not interfere in the buying and selling process between the
company that offers the products and the doctor who buys the products.

‘ My Companies Search for

New Company list compan
content

Upload file Files list
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9.1.1 New company

A new company, in the context of a website, typically refers to a recently formed business that
has established its online presence through a website. This website serves as the
digital face of the company, providing information about its products or services,
its mission and values, and contact information.

Add your company

Company management | New Company —> informations

9.1.2 My Companies list

My companies list refers to a feature that allows users to manage multiple companies or business
profiles from a single account. This is particularly useful on platforms like
Google My Business, where a user might be managing multiple business
listings.

My companies list represents a separate business profile, complete with its
own set of information like business name, category, location, hours, and
more. Users can select a company from the list to view or edit its profile.

Company management [eg My companies list
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9.1.3 Search for company

Search for Company function allows users to find specific information about
a company or business entity. This could include general information, precise
details, the corporate name, registered address, shareholder and director

names.

Company management S Search for Company

9.1.4 Quick company search

Quick Company Search feature is a functionality that allows users to rapidly
find specific information about a company or business entity. This feature is
typically designed to provide instant results as the user types, helping them
find the desired company in a quick and efficient manner.

Company management gl Quick Company Search

9.1.5 Company contacts

Company contacts refer to the information that allows users or customers
to get in touch with a company. This can include the company's address,

phone number, email address, and social media handles.

Company management e Company contacts
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9.1.6 Find Contact

Find Contact feature is a tool that allows users to locate the contact information
of a specific individual or company. This could include email addresses, phone
numbers, physical addresses, or social media profiles.

Find Contact

9.1.7 Manage page content

Manage Page Content is the process of creating, editing, organizing, and publishing content on a

webpage. This is typically done using a Content Management System (CMS),
D * which is a software that helps users create, manage, and modify content on a
. D website without the need for technical knowledge.

Visit Clinic provides the essential informations required to company in order to provide the

general informations.

: Video
Introduction Workshops Introduction

Ojectives

Public User

eSearch for company information
eDisplay the available informations

Subscriptions users

eAdd and modify company informations
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9.1.8 Upload file

Uploading a file is the process of transferring a file or data from your computer or device to
another location, such as a website or a cloud service. This can be done by
/l\ dragging and dropping files, or by choosing them from your folders. After
i | uploading files, you may get a unique URL to share them with others.

In the context of a website, uploading files means transferring documents,
images, videos, and audio files to your website. For example, you may need to upload product
images and videos on your website, and similarly, you may need to upload PDF documents so
users can view them.

Upload file

9.1.9 Files list

Files List refers to a feature that allows users to view a list of files available for download or
interaction. This could include various types of files such as documents, images,
videos, audio files, and more...

Files List

9.2 Devices

Medical supplies are a set of equipment and tools used by doctors and nurses in the medical
field. The list of medical supplies includes many things such as:

@ - Medical syringes: There are a number of medical syringes that are relied
upon in the medical field.
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- Cannula devices Installation of medical solutions: In order for medical solutions to be
professionally installed, medical supplies must be available from intravenous devices and
cannula.

- Medical solutions of various types: There are among the medical supplies that must be
present in the emergency department and surgeries in hospitals.

- Hearing aids of different brands: Proper diagnosis starts from the use of a stethoscope of
a distinct type and a well-known medical brand.

- Medical pressure devices of various brands: Microbarbaric devices help the doctor to
give the right medicine to a patient.

Visit Clinic provides the advantage of searching and adding to the clinic’s devices and equipment
such as the dentist’s chair. A device can also be added for sale and can be searched and sold
through the site. Visit Clinic does not interfere in the buying and selling process between the
company that offers the products and the doctor who buys the products.

Patient's discharge
cannot be undone after
preservation

Enter your checkout

Find a patient details

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=XBmKRe3layg
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9.3 Vacations & Permissions

The attendance system is one of the most important issues that the Human Resources
Department works on mainly. It consists in documenting the attendance and
60 departure of employees and counting the time they spent at work. This system
“ depends on the policy in which the company operates, and is reflected in all the
companys performance, employee productivity and achievement of goals in the

end.
The importance of the attendance and departure management system includes:

- Productivity: The greater the discipline, the greater the productivity expected of
employees.

- Streamlined operations and operation: Attendance control is one of the most important
issues that help enhance the flow and speed of work in companies.

- Accurate salary process: One of the most important factors affecting the salary flow is
attendance and departure.

- OQvertime: Overtime is considered an increased cost for companies.

- Discipline: One of the most important values that affect the work environment in general
is the principle of commitment to discipline.

Visit Clinic provides the ability to submit an apology request for late arrival for work or a vacation
request. The request is sent to the manager to verify the request and respond to it with
acceptance or rejection.

Vacations

eAdd a new vacation

Permissions, late attendance

eAdd a new ear.

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=TGDzwL{B1zU
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9.4 Form Designer

Screen /Form design or electronic modeling usually refers to the process of designing user
interfaces for applications or websites. This process involves designing
interactive elements such as buttons, menus, and other shapes that users use
to interact with the app or site.

Visit Clinic website supports medical authorities registered on the site from
the ability to create pages for entry on the site, such as Google Form. The site supports the
following features:

- Screen title

- Image/ icon for screen

- Field type (input text, view-only text, drop-down list, external link)
- Field address

- Field value such as website in case of external link

- Field order screen display time

Field Title Field Type naESyjiconker Form Title
screen

Field order screen
display time

Field value

Test the form before Publish form

ol DL launching/deploying

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=CC8G49KwoOo
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9.5 Suggestions and Complaints

Suggestions and complaints management is the process that deals with customer complaints and
suggestions in a company. The goal of this department is to enhance customer
.ﬁ loyalty and quality assurance. Criticism is evaluated in a systematic and
systematic manner and used to make a positive impact.

y Management involves developing strategies and determining where to receive

complaints and suggestions, how to respond to them and to which
departments or individuals the information obtained should be sent. Assigning responsibilities is
also part of complaint management. Only when it is clear who should react in each case can
negative criticism be turned into something positive.

Visit Clinic provides the ability to add a service improvement request or customer service report
through the website. Customer service report after addition enables the employee of the medical
institution to transfer the report between employees in order to follow up the report.

Suggestions & Complaints
eAdd a new suggestion or complaint

List of suggestions and complaints

eInput display
*Choose a suggestion or comolaint to update
Received

*View complaints and suggestions received
*View information
eTransfer the application to another employee

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ecLT-MNv57w
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9.6 Asset Management

Asset management is a systematic process of achieving and improving value for the group or
entity responsible for it. They can be applied to tangible assets (such as complex

L
plants, buildings or equipment) and intangible assets (such as intellectual
e property or financial assets). Asset management is a module designed to help

8 medical institutions add assets. The asset is assigned to enterprise users. Assets
contain the following information:

Manufacturing
Company

description

and more Date of purchase

Add a new origin

eAdd new origin

List of assets

*View asset table
*The original eye of one of the employees
eUpdate Asset Data

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=RyP80C2-vic
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9.7 Factory Products

A factory is a building or group of buildings in which products are made. Factories range in size
» from small workshops to buildings that fill an entire city. Workers and machinery
om inside factories convert raw materials and parts into ready-to-use products. A
“ medical factory is a place where medical products are manufactured, which may
include medicines, medical devices, supplements, and others.

These plants are operated according to a set of standards and rules known as "Good
Manufacturing Practices" (GMP), which ensures that products are manufactured in safe and
efficient ways. In addition, a medical plant can refer to medical laboratories where scientific
experiments, tests and measurements are carried out.
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9.7.1 Add anew product

Medicinal products are devices, materials, or software that are used in health care to diagnose,
prevent, monitor, treat or mitigate diseases or injuries. Visit Clinic website
provides the possibility of adding a product to the factory in order to
introduce the product and introduce users and researchers about the product
through the Visitclinic website, where the site provides very distinct
capabilities in introducing the medicinal product. A medical product may be a
pharmaceutical manufacturing device or a product of one of the medical authorities, such as a
medicine attic. The site provides the following services:

Add a new product

eAdd Product Information

Product List

*View all user-specific products
eChoose the desired service and add the necessary information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=J2f9uj3sE3Q

9.7.2 General Information

Medicinal product information includes a range of product-related data, which can include the
following:

- Product name: It is the name under which the product is marketed.

- Active substance: It is the substance that leads to the medicinal effect of

the product.

- Pharmaceutical form: refers to the form taken by the product, such as pills, capsules,
injections, etc.

- Package size: refers to the amount of product that each package contains.

- Selling price of the product: It is the price paid by the consumer to purchase the product.

- Uses: refers to the diseases or conditions for which the product is used.
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- Side effects: Any unwanted effects that may occur as a result of using the product.

Visit Clinic provides the ability to add general information for the product manufactured from
the medical factory.

Product General

Product Management o
Information's

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=gTbmnkatkyE

9.7.3 Product Policy

Product policy is defined as the broad guidelines related to the production and development of a
product. These policies are generally decided by the top management of a
company. It is concerned with defining the type, volume, and timing of
products a company offers for sale. Good product policies are the basis on
which the right products are produced and marketed successfully.

A product policy generally covers the following:

- Product Planning and Development: This involves making out and supervising the search,
screening, development, and commercialization of new products, the modification of
existing lines, and the discontinuance of marginal or unprofitable items.

- Product Line: This refers to a group of products that are closely related because they
function in a similar manner, are sold to the same customer groups, are marketed
through the same types of outlets, or fall within given price ranges.

- Product Mix: This refers to the total number of product lines that a company offers to its
customers.

- Product Branding: This involves the creation of a unique name and image for a product in

the consumers mind, mainly through advertising campaigns with a consistent theme.
- Product Positioning: This is the process marketers use to determine how to best

communicate their products attributes to their target customers based on customer
needs, competitive pressures, available communication channels, and carefully crafted
key messages.
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- Product Packaging: This involves the design of the products container or wrapper, which

plays a role in product identification, protection, convenience, and company promotion.

The main objectives of a product policy are survival, growth, flexibility, and scalability. It needs to
be flexible to the changing needs of the customers, government regulations, global trends, and
economy. The companies should use their resources properly to make the most of their valuable
resources. With time, the company needs to develop economies of scale to improve profits.

The medicinal product policy relates to the rules and procedures governing the production,
distribution and use of medicinal products. These policies aim to ensure the safety and
effectiveness of medical products and protect the health of patients.

Visit Clinic provides the ability to policies for the product manufactured from the medical factory.

Product Management Product policy

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=gTbmnkatkyE

9.7.4 Product Promotion/discounts

Product promotion is a form of marketing that aims to create interest and awareness in a
product, service, brand, or concept among potential customers. It uses various
techniques, such as advertising, public relations, social media, exhibitions,
giveaways, or sponsorships, to communicate the features, benefits, and
availability of the product or service. The purpose of product promotion is to
generate sales and develop brand loyalty. It is one of the elements of the

marketing mix.

Product promotion is the process of explaining the value of a product to potential and existing
customers to educate, generate interest, and spur purchase. It is one of the four P’s of the
marketing mix, along with product, price, and place.
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Promoting a product represents one of the four P’s of the “marketing mix” model that

advertisers use to reach customers and drive sales. Product promotion is important because it is
an essential part of a brand’s marketing strategy. It can increase brand awareness to potential
consumers in the marketplace—as well as deepen customer relationships by rewarding
customers via referrals, loyalty programs, or special deals—which can potentially increase sales.

Visit Clinic website provides the ability to add information about the offers made by the
manufacturer regarding the device from time to time.

Product Management Product Promotion

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=vHgoalg9XLQ

9.7.5 Product colors

Product colors refer to the specific hues and shades a company picks to represent its brand
across all channels, from logo to website to packaging. The color for products
can be determined by the medium used. On a monitor, display, or television
screen, colors consist of red, green, and blue (RGB). But when it comes to
printed media, prints, or paint for objects or dyes, cyan, magenta, and yellow
(CMY) form the basis to compose colors.

When choosing the right color for your product, packaging, or advertisement design, it's
important to consider what your customer wants and the common color-emotion connections.
Colors can convey a great deal about a brand. Different colors evoke different emotions and
associations. For example, green can signify growth, health, and nature, while red can symbolize
passion, excitement, and urgency.

A brand color formula is a set of predefined color codes representing a company's visual identity.
It translates into a cohesive look and feel that resonates with their target audience and
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strengthens brand recognition. The following formulas outline how to select colors for one-, two-
, three-, and four-color brands.

Visit Clinic website provides the ability to add colors to the product, for example, if a specific drug
manufacturing device can add the color so that when the product is displayed on the site, there is
information about the colors available for the device.

Product Management Product Colors

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=vHgoalg9XLQ

9.7.6  Product shipping

Product shipping refers to the packaging and dispatching of products from a retailer’s or
supplier’s warehouse. It involves the physical movement of goods from one
point to another, such as the moving of merchandise from the warehouse to
the customer. The shipping process follows the manufacture and the packing

of goods and will be controlled by a shipping or logistics company.

Shipping can take several forms depending on the distance covered and the speed of delivery
necessary. The most cost-effective type of shipping is ground shipping, although it is also the
slowest form. For quick deliveries, air freight would be used, however, this is also more
expensive. In the case of international shipments, freight can be sent via ocean shipping, and
while this is very cost-effective, it is also extremely slow, taking up to 6 weeks or longer in some
cases.

In the context of ecommerce, shipping also refers to the process where, after receiving an order,
the supplier ships an item from their warehouse to the customer’s delivery address. This is often
managed by a shipping and logistics company, especially as the business grows and it becomes
less viable to handle the shipping of goods internally.
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Visit Clinic website provides the ability to add the feature of adding the shipping address of the
factory.

Product Management Product shipping

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=o0rI88 UXAiQ

9.7.7 Sales Locations

Sales location refers to the location where the customer receives the goods or merchandise. It is
the place where the actual sales transaction takes place. This could be a
physical retail store, an online store, or any other place where goods are
exchanged for payment.

For example, over-the-counter sales, where the customer receives the item at
the retail location, are coded to the retail store or outlet. In the context of online sales, the sales
location could be considered the customer's delivery address.

Sales location is important because it can affect sales tax collection, which is often based on the
location where the customer receives the merchandise or service. It's also used for reporting
purposes and can help businesses understand their market reach and customer demographics.

Visit Clinic website provides the ability to add sales locations so that it is easy for product seekers
to access the address and know the companys data announced on the site. The site also provides
the feature of adding the shipping address of the factory.

Product Management Sales location
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=orI88 UXA[Q

9.7.8 Files and Links
Product files and links typically refer to the digital assets associated with a product in an e-
commerce context.

- Product Files: These can include various types of digital content that

provide more information about the product. Examples of product files are

user manuals, technical specifications, warranty information, assembly
instructions, etc. These files are usually provided in a downloadable format such as PDF
or DOC.

- Product Links: These are hyperlinks that lead to additional resources related to the
product. This could be a link to the manufacturer's website, a product demonstration
video, customer reviews, or other related products.

These files and links are typically found on the product detail page and are meant to assist
customers in making informed purchase decisions. They provide additional information that may
not be included in the product description or specifications.

Visit Clinic website provides the ability to provides the advantage of uploading files to the
website such as an image or a writing / text file. Uploading files also provides the possibility of
adding a video link from YouTube so that the information seeker can view the video through
YouTube.

Product Management Product files and links

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=lhO6yP4tQY0
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9.7.9 Factory Locations

Product factory location, also known as facility location or plant location, refers to the choice of
region and the selection of a particular site for setting up a plant. The right
facility location will have sufficient access to the customers, workers,
transportation, etc.

The location of the business is the most important factor influencing its success
or failure. It is a long-term decision that should take into consideration not only
the present requirements of the organization but also its future expansion plans*. Choosing an
inappropriate factory location may be very difficult and expensive to rectify.

Some of the key factors that influence facility location are the following:

- Proximity to customers, suppliers, and skilled labor

- Environmental regulations

- Financial incentives offered by state and local development authorities
- Quality-of-life considerations

- Potential for future expansion

The location of a plant has a bearing on the layout of machinery and equipment as well as on the
process of production. There is no ideal location for all firms or even for one firm at all times. The
choice of location depends on several important factors. It is influenced by the kind of products
being manufactured and the costs of production and distribution.

Visit Clinic website provides the ability to add branches of factory sites so that it is easy for
factory seekers to access the address and know the company data announced on the site. The
site also provides the advantage of uploading files to the website such as an image or a writing /
text file. Uploading files also provides the possibility of adding a video link from YouTube so that
the information seeker can view the video through YouTube.

Product Management Factory Locations

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=1hO6yP4tQYO0
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9.7.10 Related Products

Related products are products that are influenced by a price change of another product, are
recommendations in addition to an item a customer is currently viewing, are
@ meant to help in the usage of the main product, supplement each other,
increase enjoyment from the product, smooth over its shortcomings; they are
its replacement parts, etc. They can also be variations of the main product, such
as different colors, sizes, or editions. Related products are relevant to the
customers and usually from the same category or subcategories of the currently viewed product.

A related product could be an accessory, cross-sell, substitute, or up-sell. For example, for a
Microsoft Surface Pro product, you can add Microsoft Surface Book as an up-sell product so that
when your sales agent is adding Microsoft Surface Pro to any opportunity, quote, order, or
invoice, Microsoft Surface is suggested as the up-sell option®. The related products are displayed
as suggestions to your sales agents during opportunity or order management. These suggestions
help your sales agents recommend related products and bundles/kits to the customers, and
increase product sales.

Visit Clinic provides the possibility of adding other products on the site that are manufactured by
the factory or from another factory.

Product Management Related Products

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=GyxglL505sy4
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9.7.11 Related Medical Product

Related medical products can be classified into several categories:

- Health-related products: Any products other than prescription items
that, according to the manufacturer or distributor, benefit health.
- Medical products: All regulated substances, chemicals, compounds,

drugs, blood, tissue, organs, serums, organisms or part thereof (including
genetic materials), viruses, waste and other materials related thereto and
used in connection with medical treatment, laboratory analysis, production or analysis of
drugs, or other biomedical research.

Visit Clinic provides the possibility of adding related medical productson the site that are
manufactured by another factory.

Product Management Related medical products

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=GyxglL505sy4

9.7.12 Product Images

Product images are visual representations of a product that showcase its features, design, and
functionality. They are used on e-commerce websites and online marketplaces
to help customers make informed purchasing decisions. Product images can
also refer to the perceptions and mental image associated with a product,
signifying what the product currently stands for.

In the context of product photography, product images are any images of goods for sale. Also
known as commercial photography, these images are meant to entice shoppers to purchase the
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photographed products. They feature product details and features, supplemental to written copy
and product descriptions. The idea is to give potential buyers a full impression of the product.

Visit Clinic website provides the ability to provides the feature of adding images of the product so
that the product finder can see the images.

Product Management Product Images

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=SIQtKE6BMHw

9.7.13 Contact us

Contact Us refers to the company's website or product documentation where customers can find
information on how to get in touch with the company for any queries, issues, or
feedback related to the product. This could include contact information like
phone numbers, email addresses, physical addresses, or even a form that
customers can fill out to send a message directly to the company. It's a way for
customers to communicate with the company and for the company to provide

support and improve their products based on customer feedback.

Product Management Contact us

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=SIQtKE6BMHw
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9.7.14 Product FAQ

Frequently Asked Questions, also known as frequently asked questions, is a list of questions and
answers that focus on a specific context and topic. These questions usually
come together in a list to provide basic information to people new to a
community or platform, or to provide detailed information on a particular

topic. This list can be part of the product documentation. Frequently Asked

Questions are widely used in many areas, from online forums to businesses.
They can be very effective in presenting information in a way that is easy to understand and
research .

Visit Clinic provides the feature of adding questions and answers available to the product in order
to make it easier for researchers to view them and know the correct answers in an easy and

simple way .
e

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=L5RJYutDfAY

9.7.15 Product News

Product news refers to the latest information or updates about a product. This could include
announcements about new features, updates to existing features, changes in

’ pricing, or the launch of a new product. Product news is often shared through

, press releases, blog posts, social media updates, and newsletters. It's a way for

companies to keep their customers informed about their products and to
generate excitement about new developments .

Visit Clinic provides the ability to add news about the product, such as selling the product with a
customer or other topics related to the product.
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Product Management

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=L5RJYutDfAY

9.7.16 Product customer list

Customers List is essentially a list of a company's current or previous buyers, which is created

customers names, contact information, demographic data, order history, and

g8 ™

The criteria for building a customer list can vary depending on the company's
needs. For example, it could be based on customers who made a purchase during a specific
period, or it could be based on demographic data.

E based on a set of criteria. This list can include information such as the

Customer lists are valuable assets for businesses as they provide insights into customer behaviors
and preferences. They can be used for various purposes, including:

- Obtaining leads: If a client has purchased from the business before and was satisfied with
the products and services, they are likely to do so again.
- Customer service: Customer lists can help gather feedback and valuable insights from

clients, which can be used to improve service, enhance customer experiences, boost
conversion rates, and generate more profit.

- Maintaining relationships: Having customer data categorized and ready for use helps
deliver better, more personalized interactions, which can increase customer satisfaction,
build trust, and maintain relationships with clients.

- Marketing: The data stored in customer lists are invaluable in developing successful
marketing strategies. From customers’ past purchases to their preferences and buying

behaviors, this information allows marketers to deliver effective targeted marketing
campaigns.

Visit Clinic provides the ability to add customers to the medical factory product.
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Product Management Customers List

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=vWktj1TU5VQ

9.7.17 Product success stories

The success story of the product expresses the journey that the product goes through from the
beginning of its development until it reaches the market and the success it
achieves. This journey includes several steps starting from product idea,
planning, design, development, production, marketing, and finally selling.

4

Product success stories reflect how businesses have been able to achieve
success by offering products that meet customer needs and expectations. These stories may
include the challenges the company faced during product development and how it overcame
those challenges. Sometimes, success stories may also include how companies or individuals
have been able to turn a simple idea into a successful product that is widely used. These stories
may be a source of inspiration for people who want to develop new products .

Visit Clinic provides the ability to add a success story selling the product to a customer and the
screen consists of information about the success story and the addition of employees from the
customers company and his role in the project.

Product Management Product success stories

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=vWktj1TU5VQ
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9.7.18 Product Intermediate Medicine

A drug product intermediate is a material that is produced during steps in the synthesis of an
active pharmaceutical ingredient (API). It is the result of a drug substance
having undergone at least one processing step in the presence of any other
substance. The intermediate must undergo further molecular change or
processing before it becomes an API or the finished dosage form. It is used as
the raw material in the production of the drug product.

Visit Clinic website provides the possibility of adding a product intermediate medicine that is
used in the manufacture of the medical product.

e AR Product Intermediate

Medicine

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=5NTalEjcx0U

9.7.19 Statistical data

Statistical information is data that has been collected, analyzed, organized, and displayed.
Statistics is one of the important branches of mathematics with wide

% applications. Statistics is concerned with collecting, summarizing, representing,

0 and finding conclusions from the available dataset. It is used in various fields of
science from physics to social sciences and even humanities, and plays a role in

politics and business.

Visit Clinic website provides the possibility of adding statistical information to the product and
statistical information consists of two parts, the first is the information that is displayed on the
statistical data. Secondly, the years and number of sales of the medicinal product are added.
When information about the medicinal product is displayed, general information and statistical
information appear.
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Sales Information

*Add sales information for the product

Text information

¢ Add text information to statistical data

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=xw5-Jm1f8zA

9.7.20 Product Categories

A product category is a way for businesses to group and organize products or services they sell.
When products are categorized, it is easier for customers to find what they’re
looking for on a website and employees to quickly refer to and find a product.
Categories tend to be organized in a hierarchy tree structure since many
products will overlap between categories .

Products can be categorized in various ways, from product type and features to customer needs.
Many brands will include these multiple categories on their website so you can look for a general
product type or search specifically for a feature or use case.

Product categories help your promotion efforts. You can better promote connected products
when you group similar products into categories. This helps customers find multiple products
that complement each other — potentially increasing sales for multiple products. If your
products are easy to find, the right customers will see them. If your customers can’t find what
they’re looking for, they’re more likely to spend their money elsewhere. But if your product
categories are clear, concise, and well organized, customers are more likely to find what they
want — leading to higher conversion rates.

Visit Clinic website provides the ability to add classifications to each product, and the
classifications are divided into two main types, the first is the first division and is concerned with
the main classification, while the second is concerned with the sub-classification. Information on
the first and second classifications can be added in a separate screen so that the user can see the
classifications of the medicinal product.
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The benefit of classifications is that the classification gives a shape that indicates the product for
example

- The main classification, for example, gives an illustration on the technical division
- Subclassification gives clarification on part in the technical division
- Descriptive classification

Main classification

eAdd product key classification information

Subcategory

¢ Add product sub-classification information

Descriptive classification

eAdd product meta information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=0cJP7ImBkog

9.7.21 Product comparisons and ratings

Product feature comparison is the practice of comparing and contrasting the features and design

] ]
-
_
benefits and relevance to a specific customer. Comparing two products will

also cite the better option, backed with evidence and functionalities
presented on a page or table.

of multiple products. It is performed across many industries by consumers
and businesses. A product comparison is a simpler version of competitor
analysis. It explains the two products’ features individually, citing their

A product feature analysis compares the main features of a product or service across the
competitor landscape. This kind of analysis reveals the strengths and weaknesses of each product
as well as opportunities for new feature development.

Competitive Feature Comparison Matrix is a tool to compare the features and functionality of
competitive products or services in side-by-side table. The feature comparison matrices are used
for feature comparison analysis of competitive products and services.
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Visit Clinic website provides the possibility of adding a product classification, as it can contain, as
we mentioned before, a main classification, a sub-classification, and a title for classification, and
each title for classifications can contain ten information that can appear in the product
classification data .

View classification

Enter Data Save data

information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Wi34xilJQ8U

9.7.22 Product Poll

A poll is a process of asking people for their opinions or votes on a certain topic or issue.

Search product Preview product —> -
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9.7.23 Product User Guide

A user guide is a document that helps users to understand and use a product, service, or system.
It usually contains written instructions and images that explain the features,
functions, and steps of the product, service, or system.

Search product Preview product user guide

9.7.24 Product Services

Product services are the activities that a company performs to enhance the value or utility of its
products.

Search product Preview product services
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9.7.25 Public Forms

Provide list of avialble public forms associated with the event.

list of forms

Search product

Preview product

9.7.26 New Incident

If you are member of IT service management subscription you can use the incident management

process.

Search product Preview product New incident
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9.7.27 My Incidents

If you are member of IT service management subscription you can use the incident management

process

Search product Preview product My incidents

9.7.28 Preview Factory Product

Visit Clinic provides the ability to search for a medical product for users subscribed to the services
from the site and the site provides an easy, simple and easy view for users in
order to inform users of sufficient information about the medicinal product.

The information about the medicinal product consists of the following
points:

Find the product View product list View product

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=iGtkzf5g-7U
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10. Human Resources

Human resources are a set of processes that relate to individuals in an organization or company.
These processes include planning, organizing, directing and monitoring all

. . ! . aspects of individuals in order to preserve, develop, educate and

compensate them .

~' The basic objectives of human resources include continuity in providing
human resources efficiently and quantitatively in order to achieve the
goals of the institution, the goals of society, and the goals of employees
effectively and efficiently .

Some of the main functions of human resources include the effective application of
management, providing compensation and incentives to competent employees, enhancing
organizational and individual performance by developing employee competencies, supporting
creativity and innovation, and implementing planning that contributes to employee
development .

Employee |
Evaluation
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Departments
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User
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10.1 Add a new department/department

A department in a company refers to a specialized unit or branch within a company that
undertakes a certain set of tasks. Companies usually consist of several

EEE divisions that work together to achieve the companys goals. Here are some
HEE examples of the main departments in companies:

EEN

[ . u - Human Resources Department: It is the department responsible for

managing personnel affairs from recruiting, training, developing and

evaluating employees.

- Information Technology Department: It is the department responsible for managing
systems and electronic services.

- Department of Warehouse Management and Product Supply: It is the department
responsible for providing the product to the consumer.

- Production Department: It is the department responsible for the process of monitoring,
planning and scheduling the production process of products.

- Accounting and Financial Management Department: It is the department responsible for
organizing and managing all material transactions of the company.

- Marketing and Sales Department: It is the department responsible for developing and
achieving research and marketing plans.

- Quality Department: It is the department that is responsible for ensuring that the
products meet the specified standards and standards.

- Occupational Safety and Health Department: It is the department responsible for
protecting individuals working in the company from any risks they may face at work.

Visit Clinic website provides the ability to add management to the medical entity in order to add
employees to the administration, contracts, or follow-up management.

Staring at the

Add new management View list of : g
information of one of

the departments

information departments

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=s9-ljThKjzU
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10.2 Employment

Recruitment is a process that involves a set of activities that organizations use to attract qualified
candidates to work. This process involves searching for candidates who are
JOB competent, distinguished and able to contribute to the achievement of the
organization’s goals.

There are different sources of HR attraction, which can be categorized into

internal and external sources. Internal sources refer to the use of human
resources available within the organization, which meet the conditions and requirements of the
job. Some of the ways this can be achieved include promotion, job transfer, internal advertising,
acquaintances and friends .

Visit Clinic helps the medical organization to deploy, track and manage careers. The portal
provides the following features:

- Publish a new job: The site will provide basic job information such as job title,
description, classification and more

- Edit the published post

- Users registered on the site can search and apply for published jobs

- HR applicants: It is an area designed to help the HR manager manage applicants for
employment, schedule an interview or recruitment, and there are a lot of details on this
screen to help the HR manager manage the medical company

Add / Advertise New Job

eAdd new job information

Update Job Information

eSelect the job and update its information

Users from Visit Clinic

eSearch and apply for the job through the site

Human Resources - Job Applicants

ePresenting applicants' information, accepting some applicants, and preparing for interviews

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=1EP6Hr57BRM
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10.3 Attendance and leave "fingerprint"

The attendance system is a system used by many institutions and companies to track the
attendance and leave time of employees. This system helps in controlling
employees working hours and following up their commitment to work
schedules.

The main objectives of the attendance system include:

- Increase productivity: The greater the discipline, the greater the productivity expected of
employees.

- Improving the flow of work: Controlling attendance and departure helps in enhancing the
flow and speed of work in companies.

- Achieving accuracy in the salary process: One of the most important factors affecting the
salary flow is attendance and departure.

- Reduce cost: Controlling attendance and departure helps to know the actual need for
overtime hours, or at least reduce them as much as possible.

- Achieving discipline: One of the most important values that affect the work environment
in general is the principle of commitment to discipline.

Therefore, the attendance management system is one of the most important issues that the
human resources department works on mainly.

Visit Clinic website helps medical authorities to add proof of employee attendance through the
website instead of the fingerprint device, which provides the possibility of quick attendance
without effort and without the costs of purchasing fingerprint devices.

Prove your attendance

Go to the website electronically without a
fingerprint device

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=UMLnkot7Ddo
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10.4 Fiscal year, accounting tree and ledger account

The chart of accounts, also called a chart of accounts, is an essential tool in the accounting
system of any company or organization. It consists of a set of financial accounts
arranged in a logical and sequential manner. Includes primary accounts,
subaccounts, and secondary accounts. Each account represents a certain
component of the financial structure of the company. The main objective of the
chart of accounts is to organize financial accounts in such a way as to facilitate
the process of tracking and analyzing financial and accounting operations. Used
to document all financial transactions under a specific item .

The chart of accounts is an organizational chart that makes it easy to refer to and locate any
account among other accounts. The numbering system usually starts with the accounts of the
financial position and then the accounts of the income statement. The benefit of the chart of
accounts lies in ensuring that the procedures of financial statements are organized, whether
using accounting software or by recording manually. The chart of accounts is the best way to
ensure this regulation .

Visit Clinic website helps medical authorities in adding the fiscal year and printing accounting tree
information for a specific period for creditor and debtor accounts, and also can print ledger
account information for a specific period of time.

Fiscal Year

*Add fiscal year information

Accounting tree

*View accounting tree information, creditor and debit costs

Incoming Ledger Account

*Print incoming ledger account

Professor's Account - Expenses

*Print the professor's account expenses

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=nJsB1dgLAX0
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10.5 Exchange and purchase order invoices

A purchase order invoice is a commercial document issued after the purchase order is executed.
The invoice includes details such as types of products or services, quantities,
and agreed prices. After the buyer places an order, a purchase order is created,
while an invoice is created when the order is executed .

A disbursement order is a request from the concerned authority or department

addressed to the fund or treasury to execute the disbursement by handing over
the amount to the receivable. It is used in the public and government sectors, where
disbursement orders are issued to companies contracting their projects electronically to
complete the disbursement cycle for beneficiaries.

Visit Clinic provides financial services in terms of issuing "outgoing" purchase order invoices and
"incoming" supply order invoices to the medical authority. The site offers an investigation into
the financial process in terms of amendments. All transactions affected on the professor’s
account.

Exchange order invoices
*Add disbursement order invoices

Purchase order invoices

eAdd purchase order invoices

Invoice Review

eReview/audit billing information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=VZRKEb xuBs
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10.6 Contracts

An employment contract is an agreement concluded between an employee and an employer
through which the rights and responsibilities of each party are defined. This
contract varies from job to job and also from one organization to another
according to the nature of the work. Visit Clinic provides the service of adding
contracts to one of the employees in order to appoint him in the company and
issue a monthly salary supply order and discounts. The contract contains basic
information such as basic salary, transportation, total salary, job title, medical
insurance and other features.

Add a new contract for View the contracts
Update a contract

an employee registered on the site

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=uadlM8pNDho

10.7 Design a new form for company/clinic/pharmacy for all users

User interface design refers to the process of creating interactive elements that users interact
with in a digital product. These items may include buttons, menus, text,

- colors, fonts, and other components that help users interact with the app or
website .

Visit Clinic website provides the service of adding a screen design to request
services for human resources and the site offers an easy and easy way to
design so that the user registered on the site can design the screen in a simple way and the
screen contains the following capabilities:
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Add a new field Choosing a form Choosing a

Form Title

to the screen logo company name

Renewal of the
And other name of the
possibilities responsible
manager

Determine the
responsible for
the screen

Form Design
eDesign the screen that will be used by the users of the site
eAppoint the person in charge of the screen

View models/screens for the company user

eSelect the company and view the list of screens
*\/iew screen/form entries

Website Users
eSearch for models
eEnter form information
*View form entries

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=IG3P4T3Fwlo

10.8 Salaries and deductions

The monthly salary is the material amount that an employee receives for the work he does in an
organization, institution or company for a month. This amount can include the
- employees base wage as well as any allowances or incentives they may receive.
A salary identification document is an official document proving that an
‘ employee joins an entity in return for a regular monthly wage. This document
includes information such as the employees name, date of appointment, and
salary .

Visit Clinic offers the service of adding a salary for an employee and adding discounts.
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*Choose the employee and add discounts to the salary

Add a new salary

eAdd a new salary for the employee

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=HBA1dfLVIi8

10.9 Suggestions and Complaints Management

Suggestions and complaints management is the process that deals with customer complaints and
suggestions in a company. The goal of this department is to enhance customer
loyalty and quality assurance. Criticism is evaluated in a systematic and
structured manner and used to make a positive impact.

Management involves developing strategies and determining where to receive

complaints and suggestions, how to respond to them and to which departments
or individuals the information obtained should be sent. Assigning responsibilities is also part of
complaint management. Only when it is clear who should react in each case can negative
criticism be turned into something positive.

Visit Clinic provides the ability to add a service improvement request or customer service report
through the website. Customer service report after addition enables the employee of the medical
institution to transfer the report between employees in order to follow up the report.
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Suggestions & Complaints
*Add a new suggestion or complaint

List of suggestions and complaints

eInput display

*Choose a suggestion or complaint to update
Received

*View complaints and suggestions received

eView information

eTransfer the application to another employee

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ecLT-MNv57w

10.10 Employee Vacations

The leave system is a system that allows employees in institutions and companies to request
various leaves, such as annual leave, sick leave, administrative leave, and
others. Leave requests are usually submitted through an electronic system that
allows managers and the human resources department to review and approve
leave requests. This system helps track each employees working and vacation
days, and ensures that company policies are applied fairly .

Visit Clinic website provides the ability to submit a leave request for the employee through the
site, and the doctor can view the employees’ vacations and approve the leave.

Employee

eAdd a new vacation

Doctor

*Vacation Follow-up
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=TGDzwL{B1zU

10.11 Employee Evaluation

Employee appraisal is the process of evaluating the performance of employees and determining
their effectiveness at work. Measuring employee performance is an essential
tool to assess their success and encourage their development. Visit Clinic
website provides the possibility of evaluating the employees / participants of
the project, the evaluation is carried out on five levels:

Behavior and
Business & Work eagerness to
work

Directness and Management &
coordination Supervision

Impact of action

Add employee evaluation View employee
information evaluation information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Z07ZYheWWVvs
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10.12 Find a user

Q The doctor or clinic employee can search for information registered on the
site, such as social networking sites, to know the information and ways to
. - contact him in case of necessity.

Clinic Find a user

10.13 Add a new user

The doctor or clinic employee can add a new user in order to make a visit to
the clinic or use the website.

Add a new user

Clinic —

10.14 Corporate Asset Management

or pharmacy that has been purchased and the company needs to assign the
a 7. device to an employee to use it as a covenant.

Manufacturing description
Company Types Name

and more Date of purchase

- E Assets are any product / device belonging to the company, clinic, dispensary
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eAdd a new asset

List of assets

*View asset table
*The original eye of one of the employees
eUpdate Asset Data
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11. Laboratory

A medical analysis laboratory, also known as a clinical laboratory, is a place where
biotechnologies and devices are used to analyze a variety of patients
\ biological samples, such as urine, blood, tissue and other samples. These
- medical analyzes are used to collect additional information about the
patient along with medical history and clinical examination .

There are a large number of types of medical tests, which are used in
different medical fields such as assessing the health status of the individual,
diagnosing many diseases and health problems, detecting genetic diseases, and identifying the
efficiency of the work of the bodys organs such as the kidneys and liver.

Examples of types of medical tests include: Examples of types of medical tests include:

- Complete blood count (CBC) analysis
- Urine test

- Stool examination

- Blood sugar test

- Cholesterol and fat test.

) )

©r A\

A A
Test New Lab Test .
Configurations Sl
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11.1 Add a configuration for a new test

Medical tests are tools used to collect additional information about the patient along with a
medical history and clinical examination. These medical tests can confirm the
:—z diagnosis of the disease or give us more medical information about the
patient’s condition and response to treatment.

Medical examinations are carried out in the form of:

- Comprehensive medical tests: performed by healthy people to check on their health
condition periodically.

- Search for preliminary diagnosis: Conducting laboratory tests of blood and others to
identify the organ or system that has begun to lose its functions in the body and confirm
the initial diagnosis.

- Differential diagnosis: contributes significantly to the weighting of the most applicable
diagnosis to the patient’s condition and thus provides the correct treatment.

- Evaluation of medical condition and treatment outcomes: Many medical tests are used to
monitor the patient’s condition, the effect of the drug, the progression of the disease and
the results of recovery.

- Assess the severity of the disease: The importance of some laboratory tests while the
patient is in the hospital, in order to assess the severity of the disease and detect
complications early.

- Early detection of chronic diseases: Some medical tests are important for the early
detection of cancer and some chronic diseases.

The most important types of medical tests include:

- Blood picture analysis or (general blood count): measures the number and percentage of
blood cells of all types, in addition to inflammatory indicators.

- Urine test: It measures some substances in the urine, such as: glucose, protein, bilirubin,
and blood cells.

- Stool test: used in the diagnosis of some cases of allergies of the body.

- Blood chemistry tests: such as blood sugar test, cholesterol test, hormone test.

Visit Clinic website helps labs add new tests such as fat percentage or other tests. The analysis
has a set of information such as age, gender, man, princes, child and other information important
for analysis. After adding the analysis, the lab can search for the type of analysis and record a
new analysis.

Add analysis

Choose analysis type g information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=03EkhugZ8IM
English https://www.youtube.com/watch?v=MIGUeYaFylY
11.2 Request a patient analysis from the receptionist

Visit Clinic helps the receptionist in the laboratory to receive patients in order to add a new

analysis request. The receptionist searches for the patient through his mobile
“ phone number and if he is not registered, he can be registered easily and quickly.
&- The receptionist chooses the name of the analysis, adds the analysis and prints

the order invoice. After adding the request, the request is directed to one of the
specialists in the laboratory in order to start the analysis procedures for the

patient. The patients file can be transferred from one specialist to another. After completing the

addition of the analysis data by the specialist, the receptionist can print the result of the analysis.

Add a patient analysis request

eAdd a patient analysis request
*Print the required analysis invoice

Laboratory Specialists

eReception of tests
eAdd the result of the analysis for each type of analysis
eTransfer analysis to another employee

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=xLPfH471sA8
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11.3 Print lab report

The analysis result printing service is a service that allows the reception employee to review and
print the results of his medical tests. This service is usually provided by
hospitals and medical laboratories. Visit Clinic website provides the possibility
of printing the result of a patient’s analysis by the receptionist in the analysis
laboratory.

Print the result of the

Find a patient :
analysis

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ZNcHA ZExuY
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12. Conferences

A conference is a cultural gathering under a specific theme or theme to which specialists in a field

are invited and present research and working papers that address a
00 o, conference issue. The conference is usually organized by an educational
;"..Qi institution such as universities or research centers. The conference extends
- for days during which research and working papers are discussed. The

conference event will then conclude with the reading of the final

recommendations, which are the results reached by the conferees through their research and

working papers presented during it.
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12.1 Add a new conference

Visit Clinic helps pharmacies, clinics, medical services offices, and pharmaceutical companies add
a seminar, conference, or medical event that can be published to everyone on the

/ Internet in order to spread medical awareness or disseminate information about
the symposium or conference. The conference provides the following advantages.

Add conference View the information

provided to the

information
conference

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=-11Qi6Kbv7U

12.2 Adding a hotel to the conference

A hotel is a place where people go for short-term stays for a fee. Hotels are furnished and
provided with all services, amenities and entertainment. Hotels are defined as
. those facilities that provide places to live and sleep for people in general, and
visitors in particular, in addition to many other services, such as restaurants,
gyms, meeting rooms, and others .

The idea of establishing hotels is one of the old ideas, which appeared before Christ, where
hotels were initially small and modest housing, prepared by their owners for the accommodation
of travelers. As for the types of hotels, they include resorts that offer all the amenities and self-
entertainment for their guests. There are also commercial hotels that provide convenience for
those who make short trips. In addition, there are residential hotels that are similar to these
residential buildings that contain multiple apartments.

Visit Clinic offers the possibility to add a hotel to the seminar/conference in order to introduce
participants to the venue of the event. Visit Clinic offers nearly 200,000 hotels worldwide.
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View information

Add hotel info about the entered

hotels

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=F r5bB7tm24

12.3 Speakers

A conference speaker is a person or persons who present research or working papers that
address a conference issue. In the case of press conferences, a speaker is a
o person or persons who have news of interest to the public and want to
disseminate it. Questions are usually asked to speakers by journalists, and this
provides an opportunity to ask questions to speakers and clarify data.

Visit Clinic helps medical authorities add a conference or event to introduce a
medical product or seminar. For each conference or symposia, there are speakers who have
speaking times at the conference. The site helps conference seekers to see a list of speakers and
know their data and the times they will speak.

Add speaker View input speaker

information information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=cW hgOF9V54
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12.4 Agenda

The conference agenda is the backbone of the events content. It includes organizing sessions,
scheduling times, and serving food to participants. Visit Clinic provides the
possibility of adding an agenda to the event in order to inform everyone about

. the times of the events.

L

View the entered

Add information agenda

for the conference

agenda information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=-WiNmZ3zqPU

12.5 Costs

Conference costs depend on many factors, including venue, speakers, staff, insurance, marketing,
beverages, food and more. There are two types of expenses: variable expenses
k that depend on the number of participants, and fixed expenses such as

location. In addition, there may be government taxes that contribute to a large
_E portion of the expenses.

Income should be calculated based on all potential sources of income such as
registration and advertising sponsorship. Some conferences may be funded and cover travel and
participation costs or part thereof, while others may not. In this case, the participant must pay
the full costs.

Adding costs for the event/seminar/conference at Visit Clinic helps the medical entity in adding
financial costs.
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View input cost

Add cost information

information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=t1J8al7a3YA

12.6 Exhibitors

Conference exhibitors are individuals or companies that provide products, services or
information relevant to the conference topic. Exhibitors set up their own
pavilion or space at the conference where they can showcase their products or
services and interact with attendees. The aim of the presentation at the
conference is to raise awareness and promote products or services and

establish business relationships.

Visit Clinic website helps medical authorities in adding exhibitors to the event, where it is
possible to add the place and area of the place, the name of the exhibiting company, the phone
of the exhibitor, the phone of the official, the accounting tree for the place of the exhibiting
company, and the cost of the place for the exhibiting company, and the value of the rental can be
found on the xe.com website immediately after choosing the currency.

View entered exhibitor Add Exhibitor

information Information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=x4Lr7CZBHI8
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12.7 Frequently Asked Questions

Frequently asked questions are a set of questions that people frequently ask about a particular
topic. These questions vary based on context. Here are some examples of
- frequently asked questions in some areas. Visit Clinic provides the feature of
- adding frequently asked questions or a question bank to the event in order to
reduce contact with the medical authority and know the answers directly from
the website.

Add FAQ information View FAQ information

entered

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ds3hi25ae2s

12.8 Sponsors

Conference supporters are individuals or institutions that provide material or non-material
support to conferences. Support can be in the form of providing funds, services,
or other resources that help organize and conduct the conference successfully .

Visit Clinic helps medical entities add supporters to the event, the type of
sponsor, and the level provided, such as. Financial supporter of the event and
the type of sponsor bronze, for example, in addition to the phone of the sponsor and the name of
the person in charge .

Add Supporters View the entered
Information supporter information
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External links form youtube website
Language Youtube Link

English

https://www.youtube.com/watch?v=wsDEdTwGI7s

12.9 Visits

Tourist visits are an important part of travel and exploration. Tourist visits can include visiting

natural or historical monuments, museums, beautiful cities, or even local
oy - cultural experiences .

* Visit Clinic website provides the feature of adding a visit/picnic to the event so
that visitors can see the sights of the city as an entertainment aspect of the

event along with the event. The event organizer can add information about the
event such as

Location on Google Maps The place to visit is like the Grand Egyptian

Museum

Cost of visit A brief summary of the place, such as an

introduction to the Egyptian Museum

Start and end time of the visit Grand Egyptian Museum website

The person in charge of the visit and his

Date of visit
mobile phone

Address (State, City, Region, and Street)

Add visit information View entered traffic

information

External links form youtube website

Language Youtube Link
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English https://www.youtube.com/watch?v=fYPku8GPo0o

12.10 Conference Photos

Photos taken during the conference. These may be photos of people who attended the
conference, of certain events during the conference, or of anything else related
to the conference. Visit Clinic website provides the feature of adding photos to
the event in order to introduce the events of the event.

View the information of
the conference images
entered

Add conference photo

information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=sVzlwQONXYg

12.11 File Management

Uploading files to the Internet means transferring files from your computer to an online site. This
process requires a web server that hosts the sites files and makes them
available for online access .

Visit Clinic provides the ability to upload files to the event in order to enable
visitors to download files to the computer The site also provides the ability to
add a link to an external site or YouTube.

View input file
management
information

Add file management
information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=9dHW2KmPrz4

12.12 Card Design

Conference card design is an important part of preparing for conferences and events. The card
\’ should be attractive and contain basic information such as the name of the
event, date, place, and program. Visit Clinic website provides the ability to design
the card in order to print it and the site provides many information of interest to

the company such as:

Person Image

Other Info Hire Date

Add card design View the input card
information design information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=ss6BsRGzYDY
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12.13 Certificate Design

Conference certificate design refers to the process of preparing and creating a certificate
awarded to participants in a particular conference. These certificates are often
'6\\ used to acknowledge participation or contribution to the conference, and may
~ 0 contain details such as the name of the conference, its date, the name of the
4 participant, the role played by the participant (e.g., a speaker or attendee), and
the organizer.

Conferences are generally meetings or interviews organized by an organization that brings
people together in one place, at a specific time, to discuss or exchange ideas on specific topics.

Visit Clinic provides the ability to design an event certificate in order to print it and deliver it to
participants.

Add certificate design ey g

information for the

information entered certificate

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=zXLebzrOwqgg

12.14 Attendance registration, card printing, and certificate printing

Visitor attendance registration is the process of documenting and tracking people visiting a
particular institution or facility. This usually involves collecting visitor
information, such as name, identity, purpose of the visit, and time spent at the
conference.

Visit Clinic website provides the service of registering the attendance of a visitor
to the event, registering it on the event, printing the attendance card, and printing the
attendance certificate.
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Add check-in
information, print the

View attendance
registration information,

print the card, and print
the entered certificate

card, and print the
certificate

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=b4 R8WPaRww

12.15 Reports

Report printing is the process of creating a physical copy of a report on paper or in the form of a
printable document. A report can include different information depending on its
purpose, such as statistical data, search results, analytics, and others. Visit Clinic
provides the ability to print reports on effectiveness such as:

Exhibitors Agenda Speaker

Select Report View information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=9jJ]SDUM7VW$§

12.16 Poll

A poll is a process of asking people for their opinions or votes on a certain topic or issue.

Select question right
answer

12.17 Public Forms

Provide list of avialble public forms associated with the event.

list of forms
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12.18 New Incident

If you are member of IT service management subscription you can use the incident management

process.

New incident

12.19 My Incidents

If you are member of IT service management subscription you can use the incident management

process

My incidents
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13. Project Management

Project management is a discipline related to the organization and management of resources,
such as human resources, in such a way that a project can be completed

— respecting its specific content and taking into account quality, timeliness and

IEE cost factors.

A project is a time-bound process or activity, i.e., it has a start date and an end
date, done once in order to deliver a product or service with the aim of
achieving beneficial change or creating added value .

There is a difference between a project being a one-time temporary order, and administrative or
operational processes that take place permanently or semi-permanently in order to provide the
same product or service over and over again .

The objectives of general project management are to increase productivity, reduce costs, reduce
expenses, finish the project on time, complete the project according to the planned budget, and
implement all requirements such as quality assurance.

(4 L e B i
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13.1 Add a new project

A project is defined as the work of an individual to implement a certain idea, whether it is a
product or a service. To implement this idea, the project uses some key
resources, such as financial, knowledge, and staff. The project also provides a
service, that is, it solves a societal problem, and this is in exchange for
something material.

In general, a project can be defined as a time-bound process or activity, performed once in order
to deliver a particular product or service with the aim of achieving beneficial change or adding
value.

Projects differ in nature, including political, economic, commercial, sports, cultural, industrial,
agricultural and others. Projects are divided in terms of return and economic profit into for-profit
and non-profit projects .

Visit Clinic provides a project management module to support medical authorities by adding a
project to the medical authority or an operation project in order to follow up with all employees.
The project management module provides the following:

Add new project View project information

information and operating projects

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=VL2CUxCGHfA

13.2 stakeholder

Stakeholders are the persons, groups or institutions that the proposed intervention is expected
to affect (either negatively or positively), or those who can influence the
outcome of the intervention. Concerned people analysis involves identifying and
analyzing the people involved and planning to involve them in decision-making.
‘I. Visit Clinic provides the possibility of adding stakeholders to the project in order
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to work on collaborating with them during the project. The site provides the following features
for those concerned:

Role of the

Other information Interests Its impact on work Stakeholders

View project
information and
operating projects

Add new project
information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=olLwf8Jt1WLc

13.3 File Management

Uploading files to the Internet means transferring files from your computer to an online site. This
process requires a web server that hosts the sites files and makes them available

- for online access.
Visit Clinic provides the ability to add a file to the project according to the

project stage.

Al sl View file information

information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=8357TXirrgo
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13.4 Project Activities Management

Activities in the project are the main works that must be done to achieve the objectives of the
-1-1 project. These are some examples of the main activities:

pu—— - Production: design, manufacture and supply of a product in bulk or high-

- ° quality quality.
o - Problem solving: Finding new solutions to customer problems.
- Platform/Network/Marketplace: Activities here relate to the
construction and management of the network, platform or marketplace.

In addition, the project can include other activities such as marketing, sales, customer service,
community management (forums and social services), finance, product development and
maintenance, network development and maintenance, market or platform development and
maintenance, quality management, distribution, shipping, data management and protection,
product design, research and development, brand preservation, procurement, project
management, consulting, business development, partnership management, protection, logistics
network management, store management, inventory management, manufacturing, event
management.

At each stage of the project, these activities must be thoroughly defined and planned to ensure
that the project runs smoothly.

Visit Clinic website provides the ability to add activities to a project belonging to the medical
service in order to follow up the project according to the name of each activity. The site provides
the following information:

ACt.'V'ty SIS Eus Dates Ac.t.IVItY Project Name
information classification
Attachments Officials Responsible
management

Add new file

. . View file information
information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=wLSG2jKkNol

13.5 Estimate the time and cost for each activity

Project costs refer to the process in which the costs of a particular project are estimated,
allocated, and controlled. This process allows companies to identify and

®/i anticipate future expenses in order to ensure that they do not exceed the

l companys budget. The expected costs are calculated during the planning phase
a l of the project and must be approved before the start of work on the project .
During project execution, expenses are documented and tracked so that all processes go within
the cost management plan. Once the project is completed, the projected costs are compared

with the actual costs, providing specific parameters for future cost management plans and
budgets for upcoming projects.

There are several ways to estimate the cost of a project, including similar estimate, progressive
estimate, parametric estimate, and Delphi cost estimate. Each method has its own advantages
and disadvantages, and experts in the field of project management use these methods based on
the nature of the project and the goals to be achieved .

Add time information

View activity

information

and activity costs

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=eFluOM2FFUOQ
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13.6 Risk Management

Project risk management is an important and essential process for the success of any project.
Risk management is defined according to Bahamid et al, 2017 as "a structured
AR : ) R .
\Yr and comprehensive method designed to organize, identify, and respond to risk
ﬁ factors in order to achieve project objectives ".

Project risk management involves several key steps:

- Risk identification: The project team has to identify potential threats that may affect the
project.

- Risk analysis: Once the risks are identified, they must be analyzed to understand the
potential impact of each risk.

- Risk planning: A plan should be developed to deal with each risk if it occurs.

- Monitoring and control: Risks should be monitored throughout the project life and action
taken if any occurs.

Types of risk in projects include:

- Financial risk: arising when costs exceed the budget value.
- Legal risks: arising from breach of legal obligations.
- Operational risks: arising when problems occur in the purchasing, selling and distribution

processes.
- Strategic risks: which may be the cause of the failure of the project, especially if it is long-

term.

Risk management in projects is an ongoing process and is necessary to ensure the success of the
project.

Visit Clinic provides the ability to add anticipation of a risk to the project The site provides the
basic features of risk management such as:

Probability and
severity of risk

Type of hazard Risk situation classification

And other

: : Risk assessment
information

Add risk information e View risk information
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External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=4{5cGhZGWaQ

13.7 Employee Evaluation

Employee appraisal is the process of evaluating the performance of employees and determining
their effectiveness at work. Measuring employee performance is an essential tool
to assess their success and encourage their development. Visit Clinic website
provides the possibility of evaluating the staff/participants of the project, the
evaluation is carried out on five levels:

Behavior and
eagerness to
work

Directness and Management & Business &

LIS o) i lel coordination Supervision Work

Add employee evaluation View employee evaluation
information information

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=Z07ZYheWWVvs
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13.8 Project indicators board

A project dashboard is a tool that helps track and monitor project performance. It includes many
features that help in understanding the overall performance of the project and
providing an overview of the various activities associated with the project. Visit

, /‘ Clinic website displays a dashboard of the project and general information
about the project in order to give a general perspective of the project in order

to make a decision or send the report to the responsible managers in the entity.
The report provides the following:

- Dashboard (types of risks, risk status, project supporters, general statistical information)
- Project activities
- Project risks

Dashboard Project Activities Project Risks

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=8xs3bUKnBtA
13.9 Gant Chart Dashboard
A Gantt chart is a visual representation of tasks or activities displayed over time. The concept of
— the Gantt chart dates back to the last century in 1910, named after the
-E . mechanical engineer invented by Henry Gant. It is a graph of project
mm mm  Management by defining its activities and tasks according to a time frame
- .

allocated to each task separately .
The basic parts of the Gantt chart include:

- To-do list: Each task in your project gets its own row on the graph.
- Timeline: The chart has a horizontal axis that defines time periods - usually days, weeks,
or months.
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- Start and end dates: A bar appears for each task when it starts and ends along the
timeline.

- Dependencies: Connections show whether one task must be completed before another
begins.

Visit Clinic website helps the project manager at the medical authority to view the report of the
Gantchart dashboard in order to know the activities in the project and their conditions

Yellow: Thereis a
slight delay

Green: On schedule Red: Late

External links form youtube website

Language Youtube Link

English https://www.youtube.com/watch?v=c90luH JHMg

Page 198/ 190



https://www.youtube.com/watch?v=c9OluH_JHMg

Moderr Systems for Software Development - Vizist Clinic Services

14. Computer Store

A computer store is a place where you can buy computers and related products. According to
The Free Dictionaryl, a computer store is “a store that sells computers to the
small businessperson or personal user”. You can also find computer stores
online, where you can browse and order products from the comfort of your

home. Some examples of online computer stores are Amazon, Newegg, and
Best Buy.
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141 Manufacturing Company

A computer hardware manufacturing company is a type of business that produces and
assembles computer components, such as desktops, laptops, servers, storage
devices, and peripherals. These companies use various processes, tools,
machines, and labor to transform raw materials or parts into finished products
that can be sold to customers or other businesses. Some examples of computer
hardware manufacturing companies are Lenovo, Dell, HP, and Asus.

i S Add new manufacturing

company

14.2 My Cart

An online computer shopping cart is a feature that allows customers to select and buy products

from visit clinic e-commerce website. It works by storing the products that the
ol customer adds to their cart, showing the total price and quantity, and collecting
the customer's payment and shipping information. An online computer
shopping cart makes it easier and faster for customers to shop online and for
sellers to process orders and payments.

My computer shopping

Computer Store cart
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14.3 Add Hardware to the SYSTEM

Adding computer product to the website system is a process of creating and displaying
information about a computer product on an e-commerce website. It involves
using a visit clinic provided services or an add-on to upload and edit the product
details, such as name, price, description, image, specifications, etc. It also
requires setting up the online shopping cart and payment options for the
product. By adding computer product to the website system, the seller can
showcase their product to potential customers and enable them to purchase it online. The newly
added product will be accessible to other online users as long as you choose to publish and make
the product public.

Add Hardware to the

Computer Store SYSTEM

14.4 My SYSTEM Hardware list

My account website hardware list is a list of hardware devices that are associated with my
account on a website.

My SYSTEM Hardware

Computer Store list
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14.5 Add Hardware to my COMPANY

Adding hardware product to your company website account is a process of creating and
displaying information about a hardware product that your company sells or

- offers on visit clinic website.
?
L ]

Computer Store Add Hardware to my

COMPANY

14.6 My COMPANY Hardware List

My COMPANY account hardware list is a list of hardware devices that are associated with my
company's account on a visit clinic website. My COMPANY account hardware

» — list is a list of hardware products that are available or purchased on a visit clinic
: = website. For example, if my company sells computer hardware on an online
N E— marketplace, it can see and add products to its shopping cart or inventory on

the marketplace's website.

My COMPANY Hardware

Computer Store List
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14.7 Add hardware product to the inventory

Adding hardware product to the inventory at website is a process of updating the quantity and
availability of a hardware product that is sold or offered on visit clinic website.
It involves using add-on to enter and modify the product details, such as stock
level, etc.

Add hardware product to

Computer Store the inventory

14.8 My hardware product inventory transactions

The process of tracking for the goods that a business sell. Inventory transactions are the records
of the changes in the quantity and value of the inventory items.

My hardware product

Computer Store : :
inventory transactions
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14.9 New Order

Order a new product from a visit clinic that sells computer hardware. A new order is a request
or instruction from a customer to purchase a specific product. A new order

-. usually contains information such as search for product and display for the

required infomraion and dealers from the website

Computer Store New Order

14.10 My Orders

My Orders is a feature that allows you to view your orders that you have placed on a visit clinic

ﬁl’ website.
g

Computer Store My Orders
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14.11 Buy Product

Buying computer products from a website is the process of purchasing hardware, software, or

accessories for your computer through visit clinic website. You can browse
\ o different products.

Computer Store Buy Product

14.12 Hardware Gallery

Hardware Gallery is a term that refers to a visit clinic website that showcases various types of

computer hardware products.
In=I

Computer Store Hardware Gallery
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15. Contact Us

= contactus@VisitClinic.Org

https://www.linkedin.com/groups/9354878/

https://web.facebook.com/visitclinic

https://twitter.com/hashtag/visitclinic Egypt?src=hashtag click

00201208911848

O € 5

00201127985973
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